7 deBpans 1992 roga N 2300-1

POCCUHCKAA ®EJEPALIUA
3AKOH
O 3AILLMTE NPAB [TIOTPEBUTEJIEN

CnrCcoK U3MEHSIIOIIUX JJOKYMEHTOB
(B pea. PenepanbHbix 3akoHOB 0T 09.01.1996 N 2-93,
oT 17.12.1999 N 212-®3, ot 30.12.2001 N 196-93,
oT 22.08.2004 N 122-®3, 0T 02.11.2004 N 127-93,
oT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-®3,
oT 16.10.2006 N 160-®3, ot 25.11.2006 N 193-93,
oT 25.10.2007 N 234-®3, ot 23.07.2008 N 160-93,
oT 03.06.2009 N 121-®3, ot 23.11.2009 N 261-93,
oT 27.06.2011 N 162-®3, ot 18.07.2011 N 242-03,
oT 25.06.2012 N 93-®3, ot 28.07.2012 N 133-®3,
oT 02.07.2013 N 185-®3, oT 21.12.2013 N 363-93,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-93,
ot 03.07.2016 N 265-93)

Hactosimuii 3akoH peryjupyeT OTHOLIEHHUs, BO3HUKAIOLIME MeXJAy MOTPeOUTEeNsIMU U
M3rOTOBUTEJISIMY, HUCIOJHUTEJSIMHM, UMIOpPTEpPaMH, MpOJAaBLAMM MpU NpoJake TOBAapOB
(BbIMOJIHEHUU PaAbBOT, OKAa3aHUM YCJIAYT), YCTAaHABJMBAeT IpaBa MOTpebUTeslel HAa MpHoGpeTeHUe
TOBapoB (paboT, yciayr) HajJexallero KayecTBa U 6e30NacHbIX JJis KU3HH, 3/J0pOBbsl, UMyLIeCTBa
noTpebUTeIel U OKpYKalolllel cpe/ibl, oJiydeHrne nHPopMaIUM 0 ToBapax (paboTax, ycayrax) u 06
UX U3TOTOBUTEJSAX (MCIOJHUTEJISAX, IPO/aBIiaxX), MPOCBeleHHe, TOCYAAPCTBEHHYIO U 061eCTBEHHYIO
3alMTYy UX UHTEPECOB, a TAKXKe oNpeesisieT MeEXaHU3M peasiM3aly 3TUX paB.

(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

OcHOBHbI€e MOHSITHS, UCNIOJIb3yeMble B HACTOSAIEM 3aKOHE:

NOTpebuTeNb - TCpakJaHWH, HMEWLUH HaMepeHUe 3akKas3aTb WJIM MNpuobpecTu JMbo
3aKa3bIBAKOUIMH, MPUOOPETAIIHUN UJIU UCIOJIb3YIOIIUNA TOBAPhl (PaboThl, YCAYTH) UCKIIOUYUTETBHO
JUIsl  JINYHBIX, CEMENHbIX, [JOMAllHHUX W MWHBbIX HYX/, He CBf3aHHbIX C OCYIlecTBJIeHUEM
npeANpUHUMATENbCKOH 1eATEeTbHOCTH;

(B pea. PenepanibHoro 3akoHa ot 17.12.1999 N 212-93)

M3rOTOBHUTEJIb - OPraHu3alnus He3aBUCUMO OT ee OpraHU3alMOHHO-PaBOBOUN GOpMBI, a TaKxKe
WH/MBU/IyaJIbHbIN e pUHUMATE/b, IPOU3BO/IsIIMEe TOBAPDI JJIs peaJu3aliu MoTPebUTeNsIM;

(B pea. PepepanbHoro 3akona ot 17.12.1999 N 212-@3)

VCIIOJIHUTE/Ib - OpraHU3alMsl HE3aBUCHMO OT ee OpraHU3alMOHHO-NIPaBOBOUW POpMBI, a TaKxe
WHAUBU/IyaJbHbIM MpeJIpUHUMATE/b, BbINOJHSAIME pabOTbl HWJM OKa3bIBAWIIUE YCJAYyTH
NOTpPeOUTE/ISAM 110 BO3ME3JHOMY 10TOBOPY;

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-®3)

npoJiaBel; - OpraHU3alMsl HE3aBHCHUMO OT ee OpPTraHMU3alMOHHO-NMPABOBOM (OpMBbI, a TaKxe
WH/AUBU/lyaJbHbIN NpeANpPUHUMATE/b, peaJu3ylliue TOBapbl NOTPEOUTESAM 110 JOrOBOPY KYIJIU-
IPOJIAXKH;

(B pea. PepepanbHoro 3akona ot 17.12.1999 N 212-93)

a63ar yTpaTuJ cuay. - PenepanbHbiid 3akoH oT 21.12.2004 N 171-P3;

HeJIOCTAaTOK ToBapa (paboThl, yCJayru) - HECOOTBETCTBUE ToBapa (paboThl, YyCAyrd) WU
06s13aTe/IbHbIM TPeOOBaHUAM, NMPEAYCMOTPEHHbIM 3aKOHOM JIM60 B YCTAHOBJIEHHOM UM NOPSJKE,
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WJIK YCJIOBUSIM JloroBopa (IpU UX OTCYTCTBUU WJIM HENOJIHOTE YCJAOBUH OOBIYHO MpebsABJIsi€eMbIM
TpebOBaHUAM), WM ILeJsaM, [AJs KOTOopbix ToBap (paboTa, yciayra) Takoro pojJia OOBIYHO
MCIOJIb3YEeTCsl, MU LieJISIM, 0 KOTOPBIX MpoJaBel, (MCIOJHUTE/b) OblI MOCTaBJe€H B U3BECTHOCTb
noTpebuTe/IeM NMPU 3aKJIYEHUU JIOr0OBOpA, UKW 06pa3ly U (MJIM) ONMMCAHUIO NIPU MpoJaXKe TOBapa
1o o6pasuy 4 (U/a1) N0 ONUCAHUIO;

(B pea. PenepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CylLleCTBEHHbI HeJOCTaTOK ToBapa (paboThl, YCAyTru) - HEYCTPAaHUMbIA HeAO0CTAaTOK WJIU
HEJIOCTAaTOK, KOTOPbIA He MOMXeT ObITb yCTpaHeH 06e3 HecOpa3MepHbIX pPacx0Jl0B WJU 3aTpar
BpEMEHH, UM BbISBJISETCS HEOJHOKPATHO, WU MPOSIBJISETCS BHOBb I0OCJ€E €ro YCTpaHEeHUs, WU
Jipyrue noZj06Hble HeJOCTAaTKY;

(B pea. PenepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3)

6e30macHOCTb TOBapa (paboThl, YCIAYTrH) - 6€30MacHOCTb ToBapa (paboThl, YCAYTH) [JIs )KU3HH,
3/10pOBbsl, HMYyLleCTBa NOTPeOUTeNsI U OKpYyXawlled cpeAbl IPU OObIYHBIX YCJOBUAX €ro
MCII0JIb30BaHUs, XpaHEeHHUs, TPAHCIOPTUPOBKM W YTUIM3ALlMU, a TaKXKe 6e30MacHOCTb Mpolecca
BbINOJIHEHUS PaboThI (OKa3aHUSA YCAYTH);

yIOJHOMOYEHHass HW3roToBUTeseM (MpPOJaBLLOM) OpraHU3aluUs WM YIOJHOMOYEHHBIN
M3roTOBUTENeM (IPOAABLOM) HWHAWBUAYAJbHBIA MNpeAlpUHUMATENb (Jasee - YIOJHOMOYEHHast
OpraHusalys WA YHNOJHOMOYEHHbI HWHJAWMBHU/JAYaJbHbI MpeANpUHMMATe/b) - OpraHU3alus,
OCYILEeCTBJISIIOLIAsS ONpeJieJIEHHYI0 [JlesiTeJIbHOCTb, WM OpraHu3alys, CO3JjlaHHAsi Ha TEPPUTOPHUU
Poccuiickont ®efepaliuu U3roToBUTENEM (IPOAABLOM), B TOM YHUCJIEe UHOCTPAHHBIM U3rOTOBUTEEM
(MHOCTpaHHBIM NpPOJABLOM), BBINOJIHAKILME ONpeJe/eHHble PYHKIIMM Ha OCHOBAaHUHU J0roBOpa C
M3roTOBUTEJIEM (IPOJABIOM) U YIIOJTHOMOYEHHbIE UM Ha MPUHSATHE U YJ0BJIETBOPeHHE TpebGoBaHU M
noTpebuTesel B OTHOIIEHWM TOBapa HeHaJJexallero KayecTBa, JMOO WHJAWBUAYaJbHBIN
npeANnpUHUMATEJb, 3apeTUCTPUPOBAHHBIN Ha TeppUuTOpUM Poccuiickoit ®erepalivy, BbIMOJIHSIOLUH
onpejiesieHHble PYHKIIMK Ha OCHOBAaHHUM JOrOBOpA C U3roTOBUTeJEeM (MPOJABLOM), B TOM YHCJIE C
MHOCTPaHHBbIM U3roTOBUTEEM (MHOCTPAHHBIM NIPO/ABIIOM), M YIIOJITHOMOYEHHBIM UM Ha NPUHATHE U
yA0BJIETBOpPEHUE TPeOOBAHUM MOTPEOHTEJeN B OTHOLIIEHUH TOBapa HeHa/IleXallero KauecTsa;

(a63a1 BBesieH PeiepasibHbIM 3aKOHOM OT 21.12.2004 N 171-93)

MMIIOpTEp - OpraHu3alMs He3aBUCMMO OT OpPraHU3allMOHHO-NPaBOBOM QopMbl WU
WH/IUBU/IyaJbHbIM NpeANPUHUMATENb, OCYIEeCTBISAIIIME UMIIOPT TOBapa AJsl ero mnocjeAywolnei
peasiM3aluy Ha TeppuTOpuU Poccuiickon degepanum.

(a63ar BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

['naBa I. OBIIME ITOJIO?KEHUA
CraTbs 1. [IpaBOBOE peryiMpoBaHre OTHOIIEHUH B 06J1aCTH 3alMThI IPaB oTpebuTeel

1. OTHOWIEHUA B 06/1aCTH 3alUTHI IpaB MOTpebUTeel peryupyroTcs ['paXkJaHCKUM KOJEeKCOM
Poccuiickoit ®ejepanuu, HacTOSILMM 3aKOHOM, ApyruMu ¢eepajbHbIMKM 3aKOHaMHu (Jajee -
3aKOHbI) U NIPUHMMAaeMbIMH B COOTBETCTBUM C HUMHU MHBIMU HOPMAaTUBHbIMU NPABOBbIMU aKTaMH
Poccutickon ®enepayum.

(n. 1 B pen. PenepanpHoro 3akoHa ot 21.12.2004 N 171-93)

2. IlpaBuTtenbctBOo Poccuiickoii @efepanu He BHpaBe mnopydyaTb ¢efepajbHbIM OpraHaMm
MCIIOJIHUTEJIbHOM BJIACTH NPUHUMATh aKThl, COZleprKalljie HOPMBbI O 3alUTe NpaB NoTpebuTeien.

[IpaBuTenbcTBO Poccuiickoit ®enepanu BhpaBe HU3JaBaTb [JJil NOTPeOUTesss U NpoJaBla
(u3roToBUTEJS, UCHOJHUTEJS, YIOJHOMOYEHHOW  OpraHu3alud WA  YIOJHOMOYEHHOIro
MH/UBU/IyaJlbHOTO NpeANpUHUMATeJsl, UMIIOpTepa) NMpaBuJa, ob6si3aTesibHble MPU 3aKJIOYEHUU U
UCIIOJIHEHUM MyOJIMYHBIX JOTOBOPOB ([JOrOBOPOB PO3HUYHOW KYIJIU-NPOJAXKH, SIHEProCHAOXKEHUS],
JIOTOBOPOB O BBIMOJIHEHUHM PAabOT ¥ 06 OKa3aHUU YCJIYT).

(a63an BBeeH PeiepasibHbIM 3aKOHOM OT 21.12.2004 N 171-93)

A63an ytpatua cuay ¢ 1 aBrycta 2011 roga. - @enepanbHbiii 3akoH oT 18.07.2011 N 242-P3.



Cratbsa 2. MexxayHapoHble foroBopbl Poccuiickont Penepanuun

Ecnu MexayHapoAHbIM AoroBopoM Poccuiickoit ®ejepaliu yCTaHOBJIEHBI MHbIE MpaBUJA O
3alMTe NpaB MoTpebuTeNeH, YeM Te, KOTOPbIE MPeyCMOTPEHbI HACTOSALUM 3aKOHOM, IPUMEHSIOTCS
npaBuJIa MEXAYHAPOJHOr'0 OTOBOPA.

CraTbs 3. [IpaBo noTpebuTes el Ha IpOCBelleHUe B 00J1aCTH 3alUThI IpaB IOTpebuTenen

[IpaBo mnoTpebuTesiel Ha NpoCBelleHWe B 00JIaCTM 3alUThl MNpaB MOTpedOUTeNer
obecrieuMBaeTCcsl MOCPEACTBOM BKJIIOUEHUS COOTBETCTBYWOIIMX TpeboBaHUKW B ¢efepaibHble
rocyiapCcTBeHHble o6pasoBaTesibHble CTaHAApPThl W O06pasoBaTe/ibHble MPOrpaMMbl, a TaKXe
OCPeACTBOM OpraHU3alMU cUCTeMbl HHGOpMaL UK NOoTpebuTes el 06 UX MpaBaxX U 0 HEOOXOJUMBIX
JIeMCTBUSAX M0 3aLIMTe 3THUX NPaB.

(B pea. PenepanbHoro 3akoHa ot 02.07.2013 N 185-93)

CraTbs 4. KauecTBO TOBapa (paboThl, yCayrH)

1. llpojaBen, (vcnosHUTeNb) 06s3aH INepefaTb NOTPEOUTENI0 TOBAp (BBINOJIHUTHL pabdoTy,
0Ka3aThb YCJIYTy), KAUECTBO KOTOPOr'0 COOTBETCTBYET A0TOBODY.

2. [lpu oTcyTCTBUM B JIOrOBOpe YCJAOBHUM O KadecTBe ToBapa (paboThbl, yCJAyrd) HpojaBel]
(ucnosHUTENB) 00513aH TNepefaTb NOTpPeObUTeN0 TOBap (BBIMOJHUTH PabOTy, OKa3aTb YCAYrY),
COOTBETCTBYIOUIMM 0OBIYHO NPEIbsBASEMbIM TPEOOBAHUSAM U MPUTOJHBIN [JI LieJIeH, JJisT KOTOPBIX
ToBap (paboTa, ycayra) Takoro poJja 00bIYHO UCIOIb3YeTCS.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Eciu npopiaBel; (UCMOJIHUTE/b) MPY 3aKJIIUYEHUH A0TOBOPA ObIJI OCTABJIEH IOTPEGUTEIEM B
M3BECTHOCTb O KOHKPETHBIX LeJIsIX IPU0oOpeTeHUsl ToBapa (BbINOJHEHUS pabOoThl, 0OKa3aHUS YCIAYTH),
npojiaBel, (MCHNOJIHMTeNb) 00653aH NepeAaTbh MOTPeOUTeN0 TOBAap (BBINOJHUTBH pPabOTy, OKa3aThb
yCJyTy), IPUTOAHbIN JI/1S1 UCIOJIb30BAaHUsI B COOTBETCTBUHU C 3TUMHU LeJISIMU.

4. [lpu npopaxe ToBapa mo o6pa3ny W (MJM) ONMCAHUIO MpoJaBel, 06s3aH MNepeaaThb
MOTPEeOUTEI0 TOBAP, KOTOPBIA COOTBETCTBYET 06pasuy U (UJIK) OMUCAHUIO.

5. Eciu 3akoHaMM WJIM B YCTAHOBJIEHHOM HMH MOpsi/ike NpeAyCMOTpPEHbl 00s3aTeJibHble
TpeboBaHUA K ToBapy (paboTe, ycayre), npoJasel, (UCIOJHUTEJb) 00513aH NepesaTh NOTPEOUTEIIO
TOBap (BBIMOJHUTb PabOTY, 0Ka3aTh YCAYTY), COOTBETCTBYIOIIUN 3TUM TPeOOBAHUSIM.

(n. 5 B pex. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 5. IlpaBa U 00513aHHOCTHM M3rOTOBUTEJST (HMCIOJHUTEJsS, NpoJiaBlia) B 006JacTH
YCTAHOBJIEHUSI CPOKA CJAYXKObI, CpPOKA FOJJHOCTU ToBapa (paboThl), a TaKXKe rapaHTUUHOr0 CpoKa Ha
ToBap (paboTy)

1. Ha ToBap (pa6oTy), npejjHa3HAYEHHbIN /sl AJUTEIbHOTO UCIOJb30BaHUS, U3TOTOBUTED
(ucnosIHUTENIB) BIpaBe yCTaHABJIUBATb CPOK CAYXKOBI - IEPUO/I, B TEUEHHE KOTOPOr0 U3TOTOBUTEJb
(ucnosiHUTENB) 006513yeTcsl obecrneyuMBaTh NOTPEOUTEI0 BO3MOXXHOCTb MCIOJIb30BaHUS ToOBapa
(paboThl) Mo Ha3HAYEHUIO U HECTH OTBETCTBEHHOCTD 3a CyllleCTBEHHbIe HEIOCTAaTKHU Ha OCHOBAaHUU
NyHKTa 6 ctaTby 19 U nyHKTA 6 cTaThby 29 HacTOALEero 3aKoHa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

2. UsroroBuTesb (UCNOJIHUTENBb) 00s53aH YCTAaHABJMUBAThb CPOK CJOyKObl ToBapa (paboThl)
JUIUTEJIbHOTO M0JIb30BaHUS, B TOM 4HCJie KOMIJIEKTYIOLUX M3Jeul (JeTaliel, y3/10B, arperaTos),
KOTOpble [0 MCTEYEHUHU OINpeJieJIeHHOTO INepHoJa MOTYT MpPeJACTaBJAATb ONACHOCTb JJIs KU3HHY,
3/10pOBbsI NOTPEOUTEJIS, IPUUUHATD BPeJ] ero UMYILeCTBY UJIM OKpPYXKatollel cpefe.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)



3. Cpok cayx6bl ToBapa (paboTbl) MOXKET UCYUCASITHCS eJUHULAMU BpEMEHH, a TaKXKe UHbIMU
eJUHUIIAaMU U3MepeHUs (KUJIoMeTpaMH, MeTpaMH U NMPOYMMH eJJMHUL[AMU U3MepeHUs HCXOJs U3
$YHKIIMOHA/JILHOTO Ha3HAUYeHHs TOBapa (pe3yJibTaTa paboThl)).

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Ha mnpoaykTel NUTaHUfA, NapPrOMepHO-KOCMeTHUYeCKHe TOBapbl, MeJUKaMeHTbl, TOBaphl
ObITOBOM XWMHMU M HMHblE MOA00HbIe TOBApbl (pPaboThbl) U3rOTOBUTENb (MCHOJHUTEJNb) 00513aH
yCTaHaBJMBAaTb CPOK TOJHOCTH - NMEpPUOJ, N0 HUCTEYeHUU KOTOpOro ToBap (paboTa) cyUTaeTcs
HENPUTOoJHbIM [IJIS1 UCNI0JIb30BaHUsI 10 HA3HAYEHHUIO.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. [Ipozaxa ToBapa (BbIIOJIHEHUE PabOThI) IO UCTEYEHUHN YCTAaHOBJIEHHOI'0 CPOKa FOJHOCTH, a
TaK)Xe ToBapa (BbIIIOJIHEHHE PAabOThI), HA KOTOPbIN JOKEH ObITh YCTAHOBJIEH CPOK MOJHOCTH, HO OH
He YCTaHOBJIEH, 3alpeliaeTcsl.

(B pen. PepepanbHoro 3akona ot 17.12.1999 N 212-@3)

6. M3roTtoBuTesib (MCIOJIHUTEJb) BIpPaBe YCTAaHABJIWBAThb Ha ToBap (paboTy) rapaHTUUHbIH
CPOK - IepuoJi, B Te4yeHUe KOTOpOro B Cjy4yae OOHapyXeHUs B ToBape (paboTe) HeJocTaTKa
M3rOTOBUTEJb (MCIOJHUTE/b), NPOJaBel, YIIOJHOMOYEeHHass OpraHy3anus WU YIOJHOMOYEeHHbIN
WHAUBU/IyaJbHbIM  NpeAlpUHUMATE]b, HMIOPTEp 00513aHbl  yJOBJETBOPUTb TpPeOOBAHHUS
NOoTpebuTe s, yCTaHOBJEHHbIe CTaTbsIMU 18 U 29 HacTosero 3akoHa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3roTtoBuTeNb BIIpaBe IMPUHATb 00643aTeJbCTBO B OTHOIIEHUM HeJOCTAaTKOB TOBapa,
OOHapy>XeHHbIX IO HCTE€YEHUM YCTAaHOBJEHHOIO KM TapaHTUUHOIo Cpoka (ZONOJIHUTEJNbHOE
006513aTeJIbCTBO).

(a63a1 BBeseH PesepaibHbIM 3aKkOHOM OT 21.12.2004 N 171-93)

ComeprkaHue [IOMOJIHUTEJIbHOTO 00513aTeJbCTBA M3TOTOBUTEJISl, CPOK JEeNCTBUS TaKOro
06s13aTe/IbCTBA W TMOPSIJIOK OCYLIEeCTBJEHUSI NMOTPeOUTeNeM IMpaB MO0 TaKOMY 06s3aTeJbCTBY
onpeJesiloTCs U3TOTOBUTEJIEM.

(a63ar BBeaeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

7. llpojaBel, BnpaBe yCTaHOBUTb Ha TOBAap FapaHTUMHBIA CPOK, €CJIM OH He YCTaHOBJIEH
M3rOTOBUTEJIEM.

[IposaBel; BipaBe NPUHATb 006513aTEIbCTBO B OTHOLIEHUU HEJJOCTATKOB TOBapa, 06GHAPYKEHHbIX
N0 WCTEYEHHWU TapaHTUHUHOrO CpPOKa, YCTAHOBJEHHOrO U3roTOBUTeJEeM (JOMOJHUTE/NbHOE
006513aTeJIbCTBO).

ComeprkaHue JIOTIOJIHUTEJBHOTO 00513aTe/IbCTBA MPOJIaBLla, CPOK JIEHMCTBUS  TaKOro
006s13aTe/JIbCTBA M MOPSJIOK OCYLIEeCTBJEHUS] NOTpeOUTesNeM IMpaB MO TaKOMy 006s3aTesbCTBY
OTpe/iesIII0TCS IOTOBOPOM MeX/ly OoTpe6UTeIeM U MPOAABIIOM.

(n. 7 B pex. PepepanbHoro 3akoHa oT 21.12.2004 N 171-93)

8. M3roToBuTe b (Ipo/iaBel) HeCceT OTBETCTBEHHOCTb 3a HELOCTATKU TOBapa, 0OHApYKeHHbIE B
TeyeHUe CpoKa JEeWCTBUS JIONOJHUTENbHOIO0 0653aTe/NbCTBA, B COOTBETCTBUU C ab3aleM BTOPbIM
NyHKTa 6 cTaTbu 18 HacTosero 3akoHa, a Nocjae OKOHYaHUs CpOKa JeHCTBUSA JONOJHUTEIbHOTO
00513aTeIbCTBA - B COOTBETCTBUU C MYHKTOM 5 cTaTbU 19 HacTos1ero 3akoHa.

(n. 8 BBesieH PesepasibHbIM 3aKk0oHOM OT 21.12.2004 N 171-93)

Cratbsa 6. 063aHHOCTb HU3TOTOBUTEJISI 00€CNEeYUTb BO3MOXHOCTb PEMOHTA M TE€XHUYECKOTO
06cy’>KMBaHUS TOBapa

H3rotoBuTeb 06513aH 06€CNeYUTh BO3MOXXHOCTb UCIOJIb30BaHUSA TOBapa B TeYEHUE ero CpoKa
cayx6bl. [l 3TOW LesM U3roTOBUTEb 00ecrneydBaeT PEMOHT M TeXHUYeckoe OO6CIy>KUBaHUe
TOBApa, a TaKXKe BBIINYCK U NOCTAaBKy B TOProBble U PEMOHTHbIE OPraHU3alMd B HE0OX0JUMBIX JJIS
pEeMOHTA M TEeXHHUYEeCKOro 0O6C/Ay:KMBaHUSI 0O6beMe M acCOPTUMEHTE 3allacHbIX YacTel B TeyeHHue
CpOKa NMPOM3BOACTBA TOBApa M MOCJIe CHATHUA €ro ¢ IpOM3BOACTBA B TeUeHHe CpOKa CIYyKObI TOBApa,
a IpY OTCYTCTBUM TAKOI'0 CPOKA B TeYeHHe [leCATH JIET CO [jHA Nepeadyu ToBapa NOTpPeOUTeIIO.



CraTbs 7. [IpaBo noTpebuTesisi Ha 6€30MacHOCTb ToBapa (paboThl, YCIYTH)

1. [loTpebuTesb UMeeT NpaBo Ha TO, YTOOBI TOBap (paboTa, ycayra) Npy 06bIYHBIX YCIAOBUSX €TI0
MCII0JIb30BaHUS, XpaHEHHUs], TPAHCIOPTUPOBKHU U YTUJIU3AL MU OblJ1 6e30MaceH [Jisl )KU3HH, 3/J0POBbsI
NOoTpebuTesIs, OKpYXawllell cpejbl, a TakKXe He MNPUUYUHAJ BpeJ, UMYLIeCTBY NOTpeOuTeJs.
Tpeb6oBaHus, KOTOpPBIE AOKHBI 00ecriedMBaTh 0€30MaCHOCTh TOBapa (paboThl, yCAYTH) AJis YKU3HU U
3/10pOBbsl TNOTpPeOUTEsI, OKpYXawlleld cpeAbl, a Takke IpeJoTBpallleHMe NPUYMHEHUS BpeJa
MMYIECTBY MOTPeOUTessd, SABJAITCA 00f3aTeJbHbIMM M YCTAaHABJMWBAKOTCA 3aKOHOM HJHU B
YCTAHOBJIEHHOM UM IOpsi/JiKe.

(B pen. PepepanbHoro 3akona ot 17.12.1999 N 212-@3)

2. U3roTtoBuTesb (MCIOJHUTENb) 006513aH 0OecneyuMBaThb 6e30MacCHOCTb TOBapa (paboThl) B
Te4yeHHe YCTAaHOBJIEHHOI'0 CPOKa CJYKObl MJIM CPOKA FOJHOCTH ToBapa (paboThl).

Eciv B cOOTBETCTBUH € NyHKTOM 1 cTaTbU 5 HacTos1ero 3aKkoHa U3rOTOBUTEJb (MCIIOJHUTEJb)
He YCTaHOBMJI Ha ToBap (paboTy) CpoK cCayx0bbl, OH 006s3aH o0b6ecrneyuTb 6Ee30MaCHOCTb TOBapa
(paboThl) B TeYeHUE AeCATH JIeT CO AHSA NlepeJilayu ToBapa (paboThbl) IOTPEOUTEITIO.

Bpes, mNOpuUYMHEHHBIA J>KU3HU, 3[0pPOBbI0 WJIM MMYILIECTBY NOTPeOUTeNs BCle[CTBUE
HeobGecredyeHUs1 6e30MacHOCTU ToBapa (paboThl), MOJJIEXUT BO3MEILEHHID B COOTBETCTBUU CO
ctaTbed 14 HacTodero 3akoHa.

3. Ecium panss 6e30MacHOCTH  HMCIOJIb30BaHUS ToBapa (paboThl, YCAyTH), €ro XpaHeHHus,
TPaHCIOPTUPOBKM U YTHUJM3aLUM HEO0OXOAUMO COO6JIIOAATh ClleljdajbHble MpaBuJja (Jajee -
npaBuJa), U3rOTOBUTENb (UCHOJHUTEJNb) 00513aH yKa3aTb 3TH MpaBUJa B COMPOBOAUTEJbHOMN
JIOKYMeHTaluu Ha ToBap (paboTy, yciayry), Ha 3THUKETKe, MapKHPOBKOW WJIM HHBIM CIOCOOOM, a
npojiaBel] (MCIOJHUTEJb) 06513aH JJOBECTH 3TH NIPaBUJIa [0 CBeJleHHUS NOTPeOUTE .

4. Ecniu Ha ToBapbl (paboThl, yCAyru) 3aKOHOM WJIM B YCTAaHOBJIEHHOM UM HOpPsIAKe
YCTAHOBJIEHbl 00s13aTeJibHble TpeOOBaHHUs, obecleynBalide HX 6e30MaCHOCTb /ISl >KU3HH,
3/10pOBbsl IOTPeOUTEJIS, OKPYXKalolllel cpesbl U NMpeJoTBpallleHhe NPUYNHEHUS BpeJia UMYIILECTBY
NOTpPeOUTEsIs, COOTBETCTBUE TOBApoB (paboT, yC/ayr) yKa3aHHbIM TPeOOBAHUSAM MOJJIEXKUT
006513aTe/JIbHOMY MOJTBEPKAEHUIO B MOpsiJKe, MPeJyCMOTPEHHOM 3aKOHOM U MHBIMH NPaBOBBbIMHU
aKTaMM.

(B pea. PenepanibHoro 3akoHa ot 21.12.2004 N 171-93)

He pomnyckaetcsi mpojaxka ToBapa (BbINOJIHEHUE pabOThl, OKa3aHUe YCJAyrd), B TOM YHUCIE
MMIIOPTHOrO ToBapa (paboTkl, ycayru), 6e3 nHpopMayuu 06 00653aTeJbHOM NOATBEPXKIEHUU €ro
COOTBETCTBUSA TPeOOBAHUSAM, YKa3aHHbIM B NyHKTe 1 HACTOsIEeN CTaTbU.

(. 4 B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

5. Ecnu ycTaHOBJIEHO, 4YTO TMpPH COOGJIIOJEHUU NOTPEeOUTEeNeM YCTAaHOBJEHHbIX MpaBUII
MCI0JIb30BAaHUS, XpaHEHUs WJM TPAHCIOPTUPOBKU ToBapa (paboThbl) OH NPUYUHAET UM MOMKET
NPUYUHUTD BpeJi KU3HH, 3[J0POBbI0 U UMYLIECTBY IOTPEOUTEISA, OKpYKalollel cpesie, U3TOTOBUTEJb
(ucnostHUTENb, TpoOJAaBel]) 00513aH He3aMeJJIMTeJbHO MPUOCTAHOBUTb €ro IMPOU3BOJCTBO
(peanusauuio) A0 ycTpaHeHUsl NMPUYMH BpeJia, a B HEOOXOJAUMBIX CAydasX NPUHATH Mepbl IO
U3BATHIO €T0 U3 060pOTa U OT3bIBY OT NIOTPEeOUTe NS (IOTpedbUTENEN).

Eciv npuyMHbI BpeZia yCTPAaHUTb HEBO3MOXXHO, U3TOTOBUTENb (MCIOJHUTE/b) 00513aH CHATh
Takol ToBap (paboTy, yciayry) ¢ TnpousBoAcTBa. I[Ipy HEBBINOJHEHUU HU3TFOTOBUTEJEM
(ucrosiHUTENIEM) 3TOW O00SI3aHHOCTM YNOJIHOMOYEHHbIM ¢eAepasbHblil OpraH HUCHOJHUTENbHON
BJIACTU NMPUHUMAET MepPbl MO OT3bIBY TAaKoro ToBapa (paboThl, yCjayrud) ¢ BHYTPEHHErO pPbIHKA U
(unu) oT moTpebUTesNs1 WIM MOTpPeOHUTesed B MOPSJKE, YCTAaHOBJEHHOM 3aKOHOJAATE/JbCTBOM
Poccuiickoit ®enepanum.

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-P3)

YO6BITKH, IPUYNHEHHbIE TOTPEOUTEJIIO B CBSA3U C OT3BIBOM TOBapa (paboThl, yCIYTH), NOAJIeXKAT
BO3MeIlleHUI0 U3rOTOBUTEJIEM (UCIIOJTHUTEIEM) B IOJIHOM 06'beMe.

6. YTpatua cuiny. - Penepanbibiii 3akoH oT 21.12.2004 N 171-P3.



Crtatba 8. [IpaBo noTpebuTe/1 HAa MHPOPMaL M0 06 U3rOTOBUTeJIe (UCIIOJHUTE e, IPO/aBLe) U
0 ToBapax (paboTax, ycayrax)

1. lloTpebuTenb BIpaBe MNOTPebOBaTb MNpeAOCTaBJEHHST HEOOXOAWUMOU U JIOCTOBEPHOH
MHPoOpManuu 06 U3roToBuTe e (MCIOJHUTEE, IPOABIE), PEXKHUMeE ero paboThl U peajnu3yeMbIX UM
ToBapax (paboTax, ycayrax).

2. YkazaHHasd B NyHKTe 1 HacTosLel cTaTbd UHGOpMaALUA B HArJsaJHOU U JOCTYNHON dpopMe
JIOBOJIUTCA J10 CBeJleHUs NOoTpebuTesied NpU 3aK/JII0YEeHHUH JJOTOBOPOB KYIJIM-IPOJAXKH U I0TOBOPOB
O BBINOJHEHUMU PpaboT (OKa3aHMM YCJAYyr) CcHnocob6aMy, NPUHATBIMU B OTZAEJbHBIX Ccdepax
0OC/Ny’)KMBaHUSl TNOTpeOUTesIel, Ha PYCCKOM f3blKe, a [JOMNOJHHUTEJbHO, IO YCMOTPEHUIO
M3rOTOBUTeEJS (MCIOJIHWTeSA, NMpoJAaBLa), Ha roCyJapCTBEHHBIX f3blKax CyObeKTOB Poccuiickon
denepanuy U poAHbIX A3blKax HapoA0B Poccuiickont Penepanum.

Cratbsa 9. UHpopmMalysa 06 u3roroBuTesie (MCIOJHUTEIIE, IPOAABIIE)

1. UsroToBUTesNb (MCIOJHUTENb, NMpPOJAABel]) 00s3aH JJOBECTH A0 CBeJeHUs1 NOTPebUuTess
dbupMeHHOe HaUMeHOBaHMe (HaMMeHOBAaHUE) CBOel opraHMU3aliy, MeCcTo ee HaxoXxaeHus (agpec) u
pexxuM ee paboThl. [IpogaBern (UCONHKTEb) pa3MelllaeT YKa3aHHY0 HHGOpPMaL M0 Ha BbIBECKE.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

HsroToBuTesb (MCHOJHUTEJb, NPOJABeEL) - UHAMBUAYAIbHbIN NpeANpUHUMATENb - J0JDKEH
NpefoCTaBUTh NOTPeOUTENI0 MHPOPMALUI0 O TOCYAapCTBEHHOW perucTpanydu M HauMeHOBaHUM
3aperucTpUupoBaBLIEro ero opraHa.

2. Eciv BUJ [eATeNbHOCTH, OCYLLeCTBJIsIeMbI U3rOTOBUTEJEM (MCIOJHUTENEM, NTPOAABLOM),
NOJJIEXKUT JINIEH3UPOBAHUIO U (MJIM) UCHOJIHUTENb UMeeT ToCyJapCTBEHHYI0 aKKpeAWTalvIo, 10
CBeJleHUs MOTpebuTe s J0/KHA ObITh JoBeJleHa MHOpMaLvs 0 BUJe AesaTeJbHOCTU U3TOTOBUTES
(McrosiHUTEISA, IPO/AABIA), HOMEpPE JIMIIEH3UU U (UJIM) HOMepe CBUETENbCTBA O FOCYAAPCTBEHHOU
aKKpeJUTal UM, CpOKaxX JeUCTBUS YKa3aHHbIX JIMIEH3MU U (UIh) CBUJETENbCTBA, a TaKXe
MHpopMalusa o6 opraHe, BblJjaBlIeM YKa3aHHbIE JIMLeH3UI0 U (UJI1) CBUJETENbCTBO.

(n. 2 B pex. PenepanbHoro 3akoHa oT 16.10.2006 N 160-93)

3. Uudopmanus, npeaycMoTpeHHass MyHKTaMM 1 U 2 HacTOsALled CTaThbH, [OJKHA ObITh
JloBeJleHa [0 CBeJleHUsl MOTpebrTesiel TakKe MPU OCYLIEeCTBJEHHUU TOPrOBJIM, OBITOBOTO U MHBIX
BU/IOB OOCJIyKMBaHUSI MOTpPeOUTeNed BO BPEMEHHbIX NOMeIEHUsAX, Ha sipMapKax, C JIOTKOB U B
JIpyrux Ccjay4asiX, €ecJu TOpProBJis, OBITOBOE U MWHble BHUJbI O0OCIY>KUBaHUS MOTpebuUTesen
OCYILeCTBJ/ISIOTCS BHE IOCTOSTHHOI'O MeCTa HaX0X/AeHUs Npo/iaBLia (UCIOJTHUTENA).

CraTbs 10. UHopManus o ToBapax (paboTax, ycayrax)

1. HsroroBuTenb (MCHOJHUTENb, MpoJaBel]) 00sf3aH CBOEBPEMEHHO NpeJoCTaBJIATh
NOTPeOUTENI0 HEeOOXOAUMYH M JO0CTOBEPHYH HHPOpMalMi o ToBapax (paboTax, ycjayrax),
obecreuynBaIlyl0 BO3MOXXHOCTb MX NMPaBUJIbHOTO BbiOOpa. [Io oTAe/bHBIM BU/IaM TOBapoB (pabor,
yCcJayr) nepedyeHb W CINOCOObI J0BeAeHUs HHPoOpMALUU [0 MOTPeOHTessl YCTaHABJIMBAKOTCSA
[IpaBuTesnbcTBOM Poccuiickor @epepanuu.

2. Undopmanusd o ToBapax (paboTax, yciyrax) B 06513aTe/IbHOM NOPsIJKe JO0JPKHA CO/lePKaTh:

HauMeHOBaHHE TEeXHUYECKOr0 persjaMeHTa WJIW HWHOEe YCTAaHOBJEHHOE 3aKOHOJATe/JbCTBOM
Poccuiickot Pefepai 0 TeEXHUYECKOM PETYJIMPOBAHUU U CBU/ETEbCTBYIOLIEE 06 0653aTE€IbHOM
MO/ITBEPK/IEHUU COOTBETCTBUS TOBapa 0603HAYEHUE;

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CBeJleHHUs1 06 OCHOBHBIX NOTPEOUTEJILCKUX CBOMCTBAX TOBApoB (paboT, ycjayr), B OTHOLUEHUU
NPOAYKTOB NUTAaHUs CBEJIEHUS O COCTaBe (B TOM YKCJie HAUMEHOBaHHE UCII0JIb30BaHHbIX B IpoI1iecce
M3rOTOBJIEHUS TPOJYKTOB INMUTAHUA THLIEBBIX J00aBOK, OWOJIOTMYECKH aKTUBHBIX [J06aBOK,
MHOopMaIMs 0 HAUIMYUH B IPOJLYKTAX NUTAHUSI KOMIIOHEHTOB, N0JIyYeHHbIX C IPUMEeHEHUEM reHHO-
MHXXeHePHO-MOJUPULIUPOBAaHHBIX OPraHU3MOB, B C/Iy4yae, eC/IM COZlep:KaHre YKa3aHHbIX OPraHU3MOB
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B TaKOM KOMIIOHEHTE COCTaBJisieT OoJsiee [AeBATH [AeCATbIX NpPOLEeHTAa), NUILEBON LEHHOCTH,
Ha3HaYeHUH, 06 YCJIOBUAX NIPUMEHEHUS U XpaHEeHUs MPOJYKTOB MUTAHUS, O CIIOCO6AX U3TOTOBJIEHUS
roTOBbIX 6Jit0/, Bece (06beMe), laTe U MeCcTe U3TrOTOBJIEHUS M YIIaKOBKHU (pacdacoBKH) MPOAYKTOB
NUTaHUsl, a TaKXe CBeJEeHUs] O MPOTHUBOINOKA3aHUAX /[JII MX NPUMEHEHHUS MpPU OTHAeJbHbIX
3abosieBaHusx. [lepeyeHb ToBapoB (paboT, ycayr), UHGoOpMalus O KOTOPbIX [AOJKHA COJlepKaThb
NPOTUBONOKA3aHUSA [Jisl MX T[pPUMEHEeHHS TMpPU OTAeJbHbIX 3a00JIeBaHUSX, YTBEPXKJIAETCS
[IpaBuTenbcTBOM Poccuiickoit ®epepanuuy;

(B pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-P3)

LleHy B pyOJisiX U YCJOBHUS NMPUOOPETeHUs1 TOBApoB (paboT, yc/ayr), B TOM 4uCJIe NPH OIJjIaTe
TOBapoB (paboT, ycayr) yepe3 onpejieJieHHOe BpeMs Mocje UX Nepefadu (BbIOJHEHUS, OKa3aHHs)
NOTPeOUTEJIIO0, TIOJHYI0 CyMMYy, MOJJIeXalllyl0 BbINJIaTe NOoTpebuTeseM, U rpadpUK MoraimeHuss 3Tou
CYMMBbl;

(B pen. PepepanbHoro 3akoHa ot 21.12.2013 N 363-®3)

rapaHTUHHBIN CPOK, €C/IM OH YCTAaHOBJIEH;

(B pen. PepepanbHoro 3akona ot 17.12.1999 N 212-@3)

npaBuJia U ycaoBus 3GPeKTUBHOTO U 6€30MaCHOT0 UCI0JIb30BaHUSI TOBApPOB (paboT, ycayr);

HHpopManio 06 sHepreTUyecKom 3PPeKTUBHOCTU TOBAPOB, B OTHOIIEHHH KOTOPBIX
TpeboBaHUE O HAJIMYMUU TaKOU MHPOpPMaL MU ONpeie/IeHO B COOTBETCTBUHU C 3aKOHOAATENbCTBOM 00
3HeprocbepeKeHUH U 0 MOBbIIIEHUU SHepreTU4ecKoi 3pPeKTUBHOCTH;

(a63a1 BBeseH PesepaibHbIM 3aKOHOM OT 23.11.2009 N 261-93)

CPOK CJOYXObl WJIM CPOK TOJHOCTHM TOBapoB (paboT), YCTaHOBJEHHBbIA B COOTBETCTBUU C
HacTOSILUM 3aKOHOM, a TaKKe CBeJleHUsI 0 HeOOXOJUMBIX JIeHCTBUSAX MOTPEOUTENS 0 UCTEYEHUHU
yKa3aHHbIX CPOKOB M BO3MOXHBIX IOC/IECTBUAX IPU HEBBINOJHEHUHN TaKUX JeCTBUH, eC/IM TOBAphI
(paboThl) MO HMCTEYEHUU YKA3aHHBIX CPOKOB MNPEJACTABJSIOT ONACHOCTb JAJIS1 KWU3HH, 370POBbSI U
MMYIEeCTBA NOTPEOUTEIS UM CTAHOBATCS HEMPUTOJAHBIMU JJI51 UCII0JIb30BAHHUS 110 HA3HAYEHUIO;

aapec (MecTo HaxoXjeHHs), pUpPMeHHOe HauMeHOBaHUe (HaUMeHOBaHHE) H3TOTOBUTEJISA
(ucnostHUTENSI,  MpoAaBlia),  yYINOJHOMOYEHHOW  OpraHu3aluMd WM  YIOJHOMOYEHHOTrO
WH/AMBU/IyaJIbHOTO NpeAIpUHUMAaTeJIsl, UMIIOPTEPa;

(B pen. PenepanbHoro 3akoHa ot 25.10.2007 N 234-P3)

vHbopMany 06 06s3aTeJbHOM NOATBEPXKJEHUM COOTBETCTBUS TOBapoB (paboT, yciyr),
YKa3aHHBIX B IyHKTe 4 CTaTbY 7 HaCTOAILLEro 3aKoHa;

(B pea. PenepanibHoro 3akoHa ot 17.12.1999 N 212-93)

MHPOpMAIMIO O MPaBUJIaX MPOJAXKU TOBAPOB (BbINOJHEHUs paboT, OKa3aHUS YCIAYT);

yKa3aHUe Ha KOHKpeTHOe JIMI0, KOTopoe OyAeT BBbINOJHATbH paboTy (OKa3blBaTh YCAYry), U
MHPOpPMAIMIO 0 HEM, €CJIM 3TO UMeET 3HAYEHUE, UCXO/Is U3 XapaKTepa paboTsl (ycayru);

(a63a1 BBesieH DejiepasibHbIM 3aKOHOM OT 17.12.1999 N 212-03)

yKa3aHWe Ha WCNoJIb30BaHUE (OHOrpaMM MpPU OKa3aHUU pa3BJeKaTesJbHbIX YCIYT
HCIIOJIHUTEJISIMU MYy3bIKaJIbHbIX IPOU3BEEHUH.

(a63an BBeseH PejiepasibHbIM 3aKOHOM OT 17.12.1999 N 212-03)

Eciu npuobpeTaeMblid NOTpebUTe/IeM TOBAap ObLI B ynoTpebGJEeHUU WM B HEM YCTPaHSAJCA
HEe/I0CTAaTOK (HeJ0CTAaTKM), NOTPEeOUTEI0 J0/KHA ObITh IpeJocTaBieHa HHopMalys 06 3TOM.

3. Undopmauus, npefycMoTpeHHasi MYHKTOM 2 HAaCTOsLIENd CTaTbH, JOBOJUTCS 10 CBeJEHUS
noTpebuTe/ el B TEXHUYECKOW [IOKyMEHTallMy, MpujaraeMoi K ToBapaMm (paboTaM, yciayram), Ha
3TUKEeTKaX, MapKUPOBKOW WJIM UHBIM CIOCOOOM, NPUHSATBIM /IS OT/Ee/JbHBIX BUL0B TOBApoOB (paborT,
ycayr). UHpopmanus 06 o6s13aTe/IbHOM MO/ TBEPXK/AEHUN COOTBETCTBUS TOBAPOB NPE/ICTABJISIETC B
NopsiiIKE U CIOCOOaMH, KOTOpPble YCTAHOBJIEHbI 3aKOHOJATeJbCTBOM Poccuiickoit denepanuu o
TEXHUYECKOM peryJMpoBaHMH, W BKJYaeT B cebs CBeJeHUsT O HOMepe [IOKYMEHT],
MO TBEPXK/IAIOIIEr0 TAKOE COOTBETCTBHE, O CPOKE ero JIeHCTBUSA U 06 OpraHU3alliy, ero BblJaBIIeH.

(B pea. PenepanbHbix 3aKOHOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-P3)

A63an yTpaTtua cuay. - PegepanbHbii 3akoH oT 21.12.2004 N 171-93.

Ctatbga 11. PexxuM paboThl poaaBia (MCIOJTHUTEJISA)



1. PexxuM paboThl roCyJapCTBEHHBIX, MyHUIMNAJbHBIX OpPraHU3alMid TOProBJIH, OGBITOBOTO U
MHbIX BHU/IOB OOCJy:KMBaHHUsl MNOTpPeOUTeJiell YCTaHABJMBAEeTCs IO pelIeHHWI COOTBETCTBEHHO
OpPraHOB MCIOJHUTEJbHOM BJIACTH Cy6beKTOB Poccuiickoin ®Pejepanuu U OpraHoB MeECTHOTO
caMoyIpaBJ/iIeHUSs.

2. PexxuM paboThl OpraHu3alUi, OCYIIECTBJSIOUIMX JesSTeJbHOCTbh B cdepax TOProBoro,
ObITOBOTO U MHBIX BUJI0OB 0OCJyKMBaHUSA NOTpeOMTe/Niell U He yKa3aHHbIX B NYHKTe 1 HacToslen
CTaThH, a TAKXKe UHAUBU/IyaJbHbIX [IpeIpUHMMAaTe el yCTaHAB/IMBAETCS UMH CAMOCTOATEJIBHO.

3. PexxuM paboThl npojaBLa (UCIOJHUTES) JOBOAUTCS [0 CBeleHUsI IOTpebuTeIel U Jo/KeH
COOTBETCTBOBATb YCTAaHOBJIEHHOMY.

CraTbss 12. OTBETCTBEHHOCTb M3rOTOBUTEJS (HMCIOJHUTEJs, NpPoJaBlLa) 3a HeHaJJexallyo
nHbopMaluio o ToBape (paboTe, yciyre)
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Eciu nmoTpebuTesit0 He INpefoCTaBjieHa BO3MOXXHOCTb He3aMeAJIMTEeNbHO MNOJIYYUThb NpHU
3aKJIlDUeHUHU JoroBopa HH$opmauui o ToBape (paboTe, yciayre), oH BIpaBe MOTPe6OBATbH OT
npo/iaBla (MCIOJHUTESA) BO3MeELeHHUS YObITKOB, IPUYMHEHHbIX HEOOOCHOBAHHBIM YKJIOHEHUEM OT
3aKJIIOUEHUs] [0rOBOpPa, a €C/Jd JIOrOBOp 3aKJ/4eH, B pa3yMHbIM CPOK OTKa3aTbCsl OT €ro
UCIIOJIHEHUSI U NOTpebOBaThb BO3BpaTa yIJIAYeHHOM 3a TOBap CyMMbl U BO3MELeHUS JpYyTrux
YOBITKOB.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

[Ipy oTKa3e OT WUCHOJIHEHUsS J0OrOBOpa MOTPeOUTesb 0653aH BO3BpPAaTUTh ToBap (pe3y/bTaT
paboThl, yCIAYTH, €CJIU 3TO BO3MOXKHO M0 UX XapaKTepy) NpoAaBLy (MCIOJHUTENIO).

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

(n. 1 B pex. PenepanpHoro 3akoHa ot 17.12.1999 N 212-03)

2. llpopaBen, (McnosiHUTeEJNb), He NpPeJOCTaBUBLIMU MOKyNaTesJ 0 MOJHOU WU [OCTOBEPHOU
MHPopManuu o ToBape (paboTe, yciayre), HeceT OTBETCTBEHHOCTb, IPeYCMOTPEHHYI0 MyHKTaMH 1 -
4 cratbu 18 wau nyHKToM 1 ctaTbu 29 HacTosero 3akoHa, 3a HeJOCTaTKU ToBapa (paboThl,
yCJyTH), BO3HUKIIWE IOCJ€e ero rnepejadyd MOTPeOUTENI0 BCJIeACTBHE OTCYTCTBUSL Y HEro TaKOM
MHPOpMaLUU.

(n. 2 BBesieH PeprepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

3. Tlpy npuUYMHEHUM BpeAa >KU3HM, 3J0POBbI0 U HMYIIECTBY MOTPe6GUTeJssl BCJECTBHE
HeNpeaOCTaBJeHUs €My IMOJHOW U J[A0CTOBepHOW HHPopMauuud o ToBape (paboTe, yciayre)
NOTpeObUTE/b BIpaBe MOTPeOGOBATh BO3MELIEHUs TAaKOro BpeJla B MOpsJiKe, NMPeAyCMOTPEHHOM
craTtbed 14 HacTosuero 3akoHa, B TOM 4YHCJIe NOJHOrO BO3MeIeHUsl YObITKOB, NMPUYMHEHHBIX
NPUPOJHBIM 00'bEKTAM, HAXOASAIMMCS B COOCTBEHHOCTH (BJIaZIeHUM ) TOTPeOUTEIS.

(n. 3 BBesieH PeprepaibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpu paccMOoTpeHUMU TpebOBaHUN MOTpPebUTEsNsT O BO3MELEHUU YObITKOB, MPUYMHEHHBIX
HeZJ0CTOBEPHOW MJIM HEJJOCTAaTOYHO MOJHOW MHopMalel o ToBape (paboTe, yciayre), He06X04UMO
UCXOJUTh U3 MPeJINOoJoXKeHUs 00 OTCYTCTBUM Yy NOTPebUTe s ClielMalbHbIX TO3HAHHUHU 0 CBOMCTBAXx
U XapaKTepUCTHUKaX ToBapa (paboThl, yCayru).

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-®3)

Cratbss 13. OTBETCTBEHHOCTb W3rOTOBUTEJS (UCHOJHHUTEJS, NMPOJAABLA, YIOJHOMOYEHHOMN
OpraHu3alyUu WM YHNOJHOMOYEHHOTO WH/AUBHU/AYaJIbHOrO0 NpeANpUHUMATEN, HUMIOpTepa) 3a
HapyllleHUe IpaB noTpebuTe e

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

1. 3a HapyueHue 0paB NOTpedbUTeNel U3rOTOBUTEJb (HUCIOJHHUTENb, HpoJaBel,
YIOJHOMOYEHHAsl OpraHU3alUsl WJMU YIOJHOMOYEHHBIH HWHAWBHUJYAJbHbIH MpeAlnpUHHUMATED,
UMIIOPTEp) HeCET OTBETCTBEHHOCTD, IPEAYCMOTPEHHY0 3aKOHOM UJIK JJOTOBOPOM.



(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

2. Eciu vHOe He yCTaHOBJIEHO 3aKOHOM, YOBITKH, MPUYHMHEHHbIE MOTPEOUTENI0, MOJJIeXAT
BO3MeEIlleHUIO0 B IIOJTHOM CYMMe CBepX HEYCTOUKHU (IIeHH ), yCTAHOBJIEHHOW 3aKOHOM WJIU JI0TOBOPOM.

(n. 2 B pea. PenepanibHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ymnata HeycToWku (NMeHM) U BO3MellleHHEe YObITKOB He OCBOOOXKJAKT HU3rOTOBUTEJIS
(ucnosHUTENSA,  OPOAABLA,  YINOJHOMOYEHHYH  OpraHu3alMil0 WM  YIOJHOMOYEHHOTrO
WH/AUBU/lyaJbHOTO TNpeJIpUHUMATeNs, UMIOpPTepa) OT HCIOJHEHUS BO3JIOXKEHHBIX Ha Hero
00413aTe/IbCTB B HAType Nepej NoTpeduTeeM.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. HsrotoBuTeNb (MCHOJHUTE/]b, TMpoJaBell, VIOJHOMOYEHHass OpraHu3auus WU
YIOJTHOMOYEHHbIA  UHAUBUAYAJIbHBIA NpeAlpUHUMATENb, HWMIOPTEP) OCBOOOXKAAeTCAd  OT
OTBETCTBEHHOCTH 3a HEHUCIIOJIHEHHE 00513aTeJbCTB MWJM 33 HeHaJJjexallee UCIOoJHEeHUe
0053aTeJIbCTB, €CJIU JOKAXeT, YTO HEHCITOJIHEHHUE 0053aTeJIbCTB UJIM UX HeHaijlexallee UCII0JTHEHU e
NPOU30LIJIO BCJIEACTBHE HENPEOAOJUMON CUJIbI, A TAKXKEe 110 UHBIM OCHOBAHHUSM, IPElyCMOTPEHHBIM
3aKOHOM.

(B pea. PenepanbHbix 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-P3)

5. Tpeb6oBaHUsA noTpebUTesA 00 yIjaTe HEYCTOMKU (IIeHU), MpelyCMOTPEHHON 3aKOHOM HWJIH
JIOTOBOpPOM,  MOJJIeXaT  YJOBJETBOPEHUI  U3rOTOBUTEJNeM  (MCHOJHUTEsNEM, IPOJaBLOM,
YIIOJTHOMOYEHHON OpraHu3alyedl WM yINOJHOMOYEHHbIM WHAWBHU/YaJbHbIM NpeANpUHUMATEJEM,
MMIIOPTEPOM) B J06POBOJILHOM MOPsIJKE.

(B pea. PenepanbHbix 3aKOHOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-P3)

6. [Ipu yJOBJIETBOPEHUHU CYAOM TPeOOBAHHUU MOTPEOUTEJIs, YCTAHOBJEHHBIX 3aKOHOM, CY[
B3bICKMUBAeT C U3TOTOBUTE]SA (MCIOJHUTE/S, MpOJaBlia, YNOJHOMOYEHHOM OpraHu3aluyd WJId
YIOJTHOMOYEHHOTO HWHAWBUAYAJIBHOTO NpeANpUHUMATEsl, HUMIOpTepa) 3a HecobJloJeHue B
Jl0GPOBOJILHOM NOPsIZIKE YA 0BJETBOPEHUs TpeboBaHUN NOTpebuTes wWTpad B pasMepe NAThAECAT
IPOLEHTOB OT CYMMBbI, IPUCYK/IEHHOU CYyJOM B 110J1b3y NOTPEOUTEIS.

(B pea. PenepanibHoro 3akoHa ot 21.12.2004 N 171-93)

Ecny c 3asgB/eHMeM B 3alUTy NpaB MNOTPeOUTessA BbICTYNAIOT 06LIeCTBEHHblE 00'beJUHEHUS
norpeburteseil (MX accoluanuy, COH3bl) WJIM OpraHbl MECTHOTO CaMOylpaBJieHHs, MNATbAECAT
IPOIEHTOB CYMMbl B3bICKAHHOT'O IITpada NEepedyucasiioTcsl YKa3aHHbIM OO0beJUHEHUAM (HuX
acconuanusaM, Cor3aM) UM OpraHaM.

Cratba 14. HmyuiecTBeHHasd OTBETCTBEHHOCTb 3a BpeJl, IPUYUHEHHBIA BCJeJCTBUE
HeZI0CTAaTKOB TOBapa (paboThl, yCIYTH)

1. Bpes, npuUYMHEHHBIA >KW3HH, 3/0POBbI0 WJIM HMYLIECTBY NOTpPeOUTEssA BCJIEACTBUE
KOHCTPYKTHUBHBIX, MPOU3BO/ICTBEHHBIX, PELENTYPHbIX WM HHbIX HEJOCTAaTKOB ToBapa (paboThl,
YCJIYTH), IOJIJIEXKUT BO3MEILeHHIO B IIOJTHOM 06'beMe.

2. IlpaBo Tpeb6oBaTb BO3MelleHUS BpejAa, NPUUYUHEHHOr0 BCJEACTBUE HENOCTAaTKOB TOBapa
(paboThl, ycayru), npusHaeTcs 3a JIIOObIM MOTEPHNEBIIMM HE3aBUCMMO OT TOrO0, COCTOSII OH B
JIOTOBOPHBIX OTHOLIEHUSAX C IPOJAaBLOM (MCIIOJIHUTEJIEM) UJIU HET.

3. Bpen, npUYMHEHHbIH JKW3HHM, 3J0POBbI0 WM HUMYIIECTBY NOTPeOUTENs, MOAJEKUT
BO3MELIEHUIO, eC/IM Bpe/i IPUYUHEH B TeYEHHE YCTAHOBJIEHHOI'0 CPOKA CIY>KObI UJIM CPOKA I'OJJHOCTH
ToBapa (paboThl).

Ecsiu Ha ToBap (pe3y/ibTaT paboThl) [IOKEH OBITh YCTAHOBJIEH B COOTBETCTBUM C MYHKTaMU 2, 4
CTaTbW 5 HacTosllero 3aKOHa CPOK CJAYXKObl WM CPOK TOJAHOCTH, HO OH He YCTAHOBJIEH, JIMOO
NOTpebUTE 10 He Oblia MpeAoCcTaB/leHa MoJHash U AO0CTOBepHass MHOpPMAILMs O CPOKe CAYKObI WU
CpPOKe TOJHOCTH, JIMOO NOTPeObUTe/b He ObLI NMPOMHGOPMUPOBAH O HEOOXOAUMBIX JIE€MCTBHUSAX IO
UCTEYEeHUHU CpPOKa CIAY>KObl MJIM CPOKAa I'OJAHOCTU U BO3MOXXHbBIX MOC/IEJCTBUSAX NPU HEBBINIOJHEHUH
YyKa3aHHbIX JeCTBUH, MO0 ToBap (pe3yJ/bTaT paboThl) 0 UCTEYEHUHU ITUX CPOKOB NpeJCTaB/sAET
OMACHOCTb JJI1 )KU3HU U 3J0pOBbsl, BpeJ MOJJIEKUT BO3MELIEHUI0 HE3aBUCHUMO OT BpPEMEHH €ero
NPUYMHEHHS.



(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-P3)

Ec/ii B COOTBETCTBUH C MyHKTOM 1 CTaTbH 5 HacTosIero 3aKkoHa U3rOTOBUTEJb (MCIIOJIHUTEJD)
He YCTaHOBUJ Ha ToBap (paboTy) CpPOK CayXObl, BpeJ MNOAJEXUT BO3MEILEHHIO B CJy4yae ero
NpUYUHEHHUs B TeYEeHUe JEeCATU JIeT CO JHs NepeAadyu ToBapa (paboThl) NOTPEOUTENIO, a eC/IU AEHb
nepesayd yCTAHOBUTb HEBO3MOXKHO, C JIaTbl M3TOTOBJIEHUS ToBapa (OKOHYAHHUS BBINOJHEHUS
paboThI).

Bpesn, npuuMHEeHHBbIN BCJIEICTBUE HEAOCTATKOB TOBAapa, MOJJIEXXHUT BO3MEINEHHUI0 MPO/AaBIOM
WJIK U3TOTOBUTEJIEM TOBAapa MO BbIGOPY MOTEPIEBIIETO.

Bpen, npuurHeHHbIN BC/eACTBHE HEAOCTATKOB PaboOThbl MU YCAYTH, MOJJIEXUT BO3IMELIEHUIO
HCIIOJTHUTEJIEM.

4. V3roToBuTe/b (MCIOJHUTENb) HECET OTBETCTBEHHOCTb 3a BpeJi, NPUYUHEHHBbIN >XU3HH,
3/J0pOBbI0 WJIM MUMYLIECTBY MOTPEOUTENISA B CBSI3U C UCIOJb30BaHUEM MaTepUasioB, 060pyA0BaHHS,
MHCTPYMEHTOB U WHBIX CPEJCTB, HEOOXOIUMBIX JJIsi MPOU3BOJICTBA TOBAPOB (BBINOJHEHHUS palboT,
OKa3aHWUsl yCayr), HE3aBUCUMO OT TOro0, IO03BOJISJ YPOBEHb HAY4YHbIX M TEXHUYECKUX 3HAHUH
BBISIBUTb UX 0COOble CBOMCTBA UJIU HET.

5. HsroroBuTenb (MCIOJHUTENb, MPOJABEL]) OCBOGOXKAAETCS OT OTBETCTBEHHOCTH, €CJHU
JIOKaXKeT, YTO BpeJl MPUYMHEH BCJEACTBUE HENPEOJOJUMON CUJIbI WM HAapYLIEHUs MOTpedouTeeM
YCTAHOBJIEHHBIX MNpPAaBUJI MCIOJb30BaHHs, XPAaHEHHUs WJU TPAHCIOPTUPOBKH ToBapa (paboThl,

YCIAYTH).

Cratbsa 15. KomneHcauus MopaJibHOT0O Bpea

MopanbHbIM Bpej, NPUYMHEHHBIM NOTPEOUTE/I0 BCJAEACTBHE HApyLIEHUs H3TOTOBUTEEM
(ucnosHUTENIEM, NPOAABIIOM, YIOJHOMOYEHHOM  OpraHu3alMeld WM  YINOJHOMOYEHHBIM
WH/AUBU/lyaJbHbIM I[peAlpUHMMATe/eM, UMIOPTEPOM) INpaB MNOTpebUTess, NpPeAyCMOTPEHHBIX
3aKOHaMH M NpaBOBBIMU aKTaMM Poccuiickoi Penepanuy, peryJiMpyonMMy OTHOIIEHHUA B 06/1aCTH
3alMThl NpaB NOTpebUTesel, MOAJIEXUT KOMIEHCAllMd NPUYUHUTE/NeM BpeJia IPU HaJU4YUU €ro
BUHBI. Pa3sMep KoMIeHcallu¥u MOpPaJbHOTO BpeZia OlpejesseTcsa Cy[JOM U He 3aBHCUT OT pa3Mepa
BO3MellleHUsl MMYLeCTBEHHOTr 0 Bpea.

(B pea. PenepanbHbix 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-P3)

KoMmneHcanusa MopajibHOrOo BpeJja  OCYyIIeCTBJSETCA HEe3aBUCUMO OT  BO3MelleHUA
MMYIeCTBEHHOI'0 Bpe/ia U IOHEeCEeHHBIX NOTpebUTeeM YObITKOB.

CraTbsa 16. HegelcTBUTENBHOCTD YCA0BUHN JOTOBOPA, yIEMJISIOLUX IpaBa NOTpebuTe s

1. YcioBusa Jorosopa, yileMJsiolide IpaBa NOTPeOUTesss MO CPaBHEHUI C INpaBUJaAMH,
YCTAHOBJIEHHBbIMH 3aKOHAaMHM WJIM UHBIMHU NPaBOBbIMM aKTaMu Poccuiickoit Pesepanyu B 06s1acTH
3alMThI IPaB NOTpPebUTe e, NPU3HAIOTCSA HeJeICTBUTEbHBIMH.

Ecniv B pesysbTaTe HCIOJHEHUS JOrOoBOpa, YLIeMJIAIOILEro IpaBa MNOTpeOUTesss, y Hero
BO3HUKJ/IM yOBITKHM, OHU MOJAJIEXKAT BO3MEIEHUI0 HM3roTOBUTesNeM (HUCIOJHHUTEJEeM, NPOJaBLOM) B
IIOJTHOM 06'beMe.

2. 3anpeuiaeTcs 00yc/J0BJAUBATh NPUOOPETEHHE OJHUX TOBAPOB (paboT, yciayr) o6s3aTebHbIM
nprobGpeTeHMeM MHbIX TOBAapOB (paboT, ycayr). YObITKH, IPUYMHEHHbIE TOTPEOUTEII0 BCJIEACTBUE
HapylleHUs1 ero npaBa Ha CBOOOJHBIN BbIOOP TOBAapoB (paboT, yC/ayT), BO3MEIATCS NPOJaBL,OM
(ucrosiHUTEIEM) B IOJIHOM OO'bEME.

3amnpenjaeTcs 06yCJ0BJUBATH YA0BJETBOPEHHE TPeOOBAHUM OTPeOUTEEH, TPeAbABISIEMbIX B
Te4yeHUue TapaHTUHHOIO CpOKa, YCJOBUSMH, He CBfI3aHHBIMU C HeJO0CTaTKaMM TOBapoB (pabor,
yCJayT).

(a63an BBeeH PeiepasibHbIM 3aKOHOM OT 21.12.2004 N 171-93)

3. [llpopaBen, (ucnosHWTesNb) He BHOpaBe 06e3 corJjacus MOTPeOUTeNsT BbINOJHATh
JIONIOJIHUTE/IbHBIe paboThl, YCAYTrU 3a maTy. [loTpebuTe/b BpaBe OTKa3aTbCAd OT OIJIAThbl TAKHUX
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pa6oTr (yciayr), a ecid OHM OIUIa4eHbl, NOTpPeOUTesJb BIpaBe MOTpe6oBaTb OT MpoJaBla
(ucnosiHuTeENsI) BO3BpaTa yIJlaueHHOM cyMMbl. Corsilacue mOTpe6GUTessI Ha  BbINOJHEHHE
JOIIOJIHUTEJIBHBIX PaboT, YCIYT 3a MJaTy 0popMJIseTcs NpoAaBLOM (MCIOJHUTEeNEM) B TMCbMEeHHON
dopMe, eciu HHOe He NpelycCMOTPeHO ¢efiepalbHbIM 3aKOHOM.

(B pea. PenepanbHblx 3aKOHOB 0T 17.12.1999 N 212-®3, ot 21.12.2013 N 363-P3)

CtaTbs 16.1. PopMbl U NOPAAOK ONJIATHI IPU NPOJAXKe TOBAPOB (BBINOJHEHUHU PAbOT, OKa3aHUU
yeayr)

(BBepeHa PenepanbHbIM 3akoHOM OT 05.05.2014 N 112-P3)

1. [lpoaaBen, (MCNIOJIHUTEJIB) 06513aH 06€CIIEYUTh BO3MOXXHOCTD OIJIaThl TOBAPOB (paboT, ycyr)
IyTeM UCIO0Jb30BaHUs HAllMOHAJbHBIX [IJIaTEXXHBIX UHCTPYMEHTOB, a TaKXXe HaJUYHbIX pacyeToB 110
BbIOOpY IOTpPEOUTEIS.

06513aHHOCTb 06ecneYyruTh BO3MOXXHOCTh OIJIaThl TOBAapoB (paboT, ycayr) ¢ MCHOJb30BaHHUEM
HallMOHA/IbHBIX MJIaTEXHbIX UHCTPYMEHTOB B paMKaX HallMOHAJbHOM CUCTEMBI IIJIATEXKHBIX KapT He
pacrnpocTpaHsieTcsl Ha CYyObEKTOB MNpeANpUHUMATENbCKON JesTeNbHOCTH, § KOTOPbIX J0XOJ OT
OCyIlleCTBJIeHUs PeJIPUHUMATENbCKOM AeATeJbHOCTH, ONpe/iesisieMblil B NOPs/LKeE, YCTaHOBJIEHHOM
3aKoHOoAaTeAbCTBOM Poccuiickot @Peaepauuu o0 Hajsorax M c6opax, 3a MpeJllecCTBYHOUUN
KaJleHJJapHbI T0Ji He IMpeBbllIAaeT IpeJe/ibHble 3HAaYyeHUs, YCTAaHOBJIeHHble [IpaBUTENbCTBOM
Poccuiickoit ®esiepanuu Ajs1 MUKpONpeNPUATHIM.

(B pea. PenepanbHoro 3akoHa oT 03.07.2016 N 265-93)

2. Ontata ToBapoB (paboT, yC/ayr) MOXET MPOU3BOJAUTLCS MOTPEOUTENEM B COOTBETCTBUM C
yKa3aHueM MpoAaBla (UCIOJHUTEJIS) IyTEM PacyeToOB Yyepe3 CyO'beKTOB HAallMOHAJIbHOU IJIaTeXXHOU
CUCTEMBI, OCYILEeCTBJSAIIIMX OKa3aHUe MJIATEXHbIX YCJAYr B COOTBETCTBUM C 3aKOHO/ATeJbCTBOM
Poccuiickoii ®epepauyd 0 HallMOHAJbHOM IJIATEXXHOW CHUCTeMe, eC/JiM HWHOe He YCTaHOBJIEHO
denepasbHbIMM 3aKOHAMM WJIM MHBIMH HOPMAaTHUBHBIMU NPABOBBIMH aKTaMu Poccuiickoi
denepayum.

3. [Ipu onsate ToBapoB (paboT, ycayr) HaJIMYHbIMU JIeHEXKHBIMU CpeJiCTBaMHU 006513aTe/IbCTBA
noTpebuTesss nepeJ NpoAaBLOM (HMCIOJHUTENEM) MO OMJaTe TOBAapoB (paboT, yC/ayr) CUMTAIOTCS
UCIIOJIHEHHBIMU B pa3Mepe BHECEHHbIX [IeHEXHbIX CpPeJACTB C MOMEHTA BHECEHUs HaJUYHBIX
JIEHEeXKHbIX CpeACTB NpoJaBlly (MCHOJIHUTeN0) JKUO0 MJaTeXHOMY areHTy (cybareHry),
OCYILECTBJISIOLIEMY JIeSITEJbHOCTD M0 PUEMY IJIaTexel GU3NYeCKUX JIUI,

[Ipu omsnate ToBapoB (paboT, yciayr) myTeM MepeBoJa MpeJoCTaB/sieMblX NOTPeOUTeseM
HaJIMYHBIX JIEHEXHBIX CPeJICTB 6e3 OTKPbITUS GAHKOBCKOTO cyeTa 06s3aTesbCTBA MOTpPe6bUTeNs
nepeJ Npo/iaBLOM (UCIOJHUTENEM) IO OMJIaTe TOBapoB (paboT, yC/Iyr) CYUTAIOTCA UCIIOJHEHHBIMU B
pa3Mepe BHECEHHbBIX JIeHEXHbIX CPeJICTB C MOMEHTAa BHECEHUs NOTPeOUTeeM HaJIMYHbIX JeHEXHbIX
CpPeACTB KpeJAUTHOW opraHu3auuyd JiMb60 O6AHKOBCKOMY ILJIaTEXXHOMY areHTy (cy6areHTy),
OCYILECTBJISOLIMM AeTeJbHOCTb B COOTBETCTBUM C 3aKOHO/IaTebCTBOM Poccuiickoit Penepanuu o
HallMOHAJIbHOM IJIaTEXXHOM CHCTEME.

[Ipu omnsaTe TOBapoB (paboT, ycjayr) mnyTeM IepeBoJia [JleHEXHbIX CpPeACTB B paMKax
nprvMeHsieMblX (OpM O6e3HaJMYHBbIX pacyeToOB 00si3aTesJbCTBA NOTPeOUTesNs Mepej MNPOJaBLOM
(ucrosiHUTE/IEM) TIO OIJIAaTEe TOBAPOB (paboT, yC/ayr) CYUTAOTCSA UCIOJITHEHHBIMY B CyMME, YKa3aHHOU
B pacCnopsbKeHUM O NepeBOoJie JIEHEXHbIX CpPeJACTB, C MOMEHTA MOATBEPXKJEHUS ero UCIHOJHEeHHUS
ob6cyKUBalollel NOTpeOUTe s KpeJUTHOW OpraHru3aluen.

4. [Ipu onsate ToBapoB (paboT, yciayr) npoaBLy (MCIOJHUTEIIO) 3aNpellleHO yCTaHaBJAMBATh B
OTHOLUIEHUU OJHOTO BHJA TOBApOB (paboT, yCayT) pas/MyHble LleHbl B 3aBUCMMOCTH OT CIIOC06a UX
OIJIAThl MOCPEACTBOM HAJIMYHBIX PACYeTOB HWJIM B paMKax NpUMeHsieMblx GOpM Ge3HaJUYHBIX
pacyeTos.

5. [IpojaBern (MCOJIHUTENb) HECET OTBETCTBEHHOCTb 32 BO3HUKIIME y NOTPeOUTENsS YObITKH,
BbI3BaHHbIE HApylLlIeHHUEM TpebOBaHUM MyHKTA 1 HaCTos1eN CTaThU.
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Cratbsa 17. CygaebHas 3aluTa NpaB NOTpebuTe e

1. 3amuTa npaB noTpebUTE e OCYIECTBASAETCS CyA0M.

2. Ucku o 3amuTe npaB NOTpebUTesN el MOTYT ObITh NpeAbsAB/EHbl 10 BbIOOPY UCTLA B CY[, 1O
MeCTYy:

HaxoXJeHUsl  OpraHMsalyy, a ecJd  OTBETYUKOM  fABJAETCId  HUHJAUBUJYaJbHbIN
npeANpUHUMATEJb, - €70 KUTEJTbCTBA;

YKUTEJbCTBA UM NPEeObIBAHUS UCTII;

3aKJ/II0YEHUS UM UCIIOJIHEHUS 0T0BOpa.

Eciv vcK K opraHu3aliu BbITeKaeT U3 AeATeJbHOCTH ee Qpuinaia Uin NpeJCcTaBUTeNbCTBA, OH
MOXKeT ObITh Npe’bsBJIEH B CY/i 10 MECTY HaX0X/ieHus ee GUMasia UM NpeSCTaBUTEebCTBA.

(n. 2 B peg. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. lloTpebuTenu, MHbBIE UCTIBI N0 MCKaM, CB3aHHBIM C HapylleHHWEeM IpaB NOTpebUTeseH,
0CBOGOXK/IAIOTCA OT YMJaThl TOCYJapCTBEHHON MOIIJIMHBI B COOTBETCTBUM C 3aKOHOJAATEJIbCTBOM
Poccuiickoit @esiepaniuu o Hajsorax v cbopax.

(n. 3 B pex. PenepanpHoro 3akoHa ot 18.07.2011 N 242-93)

I'napa I1. 3AILIMTA TTPAB IIOTPEBUTEJIEN ITPU ITPOIAXKE
TOBAPOB IIOTPEBUTEJIAM

CraTbs 18. [IpaBa noTpebuTes NPU OOHAPY>KEHUU B TOBape HeL0CTAaTKOB
(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. [loTpebuTesnb B ciiydyae 06HapyKeHUS B TOBApe HeJ0CTATKOB, €CJIM OHU He ObIJIM OTOBOPEHDI
poJaBLOM, 10 CBOEMY BbIOOPY BIIpaBe:

NOoTpe60BaTh 3aMeHbl Ha TOBAP 3TOH XKe MapKH (3THUX e MoJesU U (U/IK) apTHUKY1a);

NoTpeboBaTh 3aMeHbl Ha TaKOM e TOBap /Jpyrod Mapku (MofesH, apTHUKyJa) C
COOTBETCTBYIOULIMM [lepepacyeToOM MOKYNHOU LieHbl;

NOoTpe60BaTh COPA3MePHOI'0 YMEHbIIEHUS TOKYITHOM 1|eHbI;

NOTpebOBaTh He3aMeJJIMTEe/JbHOI0 0e3BO3Me3/HOT0 YCTpPaHeHHA HeJOCTaTKOB TOBapa HJIH
BO3MellleHHs1 pacxo/l0B Ha UX UCIIpaBJIeHMe TOTPeOUTeIeM UK TPETbUM JIUILOM;

OTKa3aTbCA OT UCIOJHEHUs J0roBopa KyIJIM-IPOAAXKH U NOTpeboBaTh BO3BpaTa yNJaa4yeHHON
3a ToBap cyMMbl. [lo Tpe6oBaHMI0 TPOAABLA U 3a €ro CYeT OTPeOUTE b J0XKEH BO3BPATUTh TOBAp C
He/lI0CTaTKaMHU.

[Ilpy 3ToM mnoTpebuTesbp BHpaBe NOTPeOOBAThb TaKXKe IOJHOIO BO3MeLleHUsS YOBITKOB,
NPUYUHEHHBIX €My BCJIe/ICTBHE NPOJAXKHU TOBapa HeHaJJjlexallero kKayecTBa. YObITKA BO3MeILATCs
B CpPOKM, YCTAaHOBJIEHHble HACTOSLUM 3aKOHOM /Jsl yJOBJIETBOPEHUS COOTBETCTBYIOIIUX
TpebOBaHUM NOTPEOUTEIS.

B OTHOIIEHWM TeXHUYEeCKU CJI0KHOTO TOBapa MOTpebUTesNb B Caydyae OOHApYyKeHUS B HeM
HeJIOCTaTKOB BIIpaBe OTKa3aTbCA OT MCIOJHEHUS J0roBopa KyIUIM-NPOJAAXHM M NOTPebOBaATh
BO3BpaTa yIJlaueHHOH 32 TaKOW TOBap CyMMbI JIM0O NpeJbABUTh TPEOGOBAaHUE O €ro 3aMeHe Ha TOBap
3TOM Ke MapKu (MoJesy, apTUKYyJia) UM Ha TAaKOH e ToBap ApPYrol Mapku (MojeJsu, apTUKYyJa) C
COOTBETCTBYIOLIMM IlepepacyeToOM MOKYNHOM L|eHbl B Te4eHUe NATHAJLAaTHU JAHel co AHA nepepadyu
noTpebuTest0 Takoro ToBapa. [lo HMcTeYeHUMHM 3TOro CpoKa yKa3aHHble TpeGOBaHUS MOJJIeXaT
Y/0BJIETBOPEHUIO B OJJTHOM U3 CJIeAYIOLUX CJydaeB:

OoOHapy>KeHHe CylleCTBEeHHOI0 HeZl0oCTaTKa TOBapa;

HapyuleHue YCTaHOBJIEHHbIX HACTOSILUM 3aKOHOM CPOKOB YCTPaHEHUS] HEZJOCTATKOB TOBApa;

HEBO3MOXXHOCTb MCII0JIb30BAaHHWA TOBapa B Te4YeHUe KaXKJOro rojia rapaHTUMHOrO0 CpoKa B
COBOKYITHOCTH 60Jiee 4eM TPU/LIAaTh JHEHN BCIeICTBUE HEOJHOKPATHOTO YCTPAHEHUS €ro pa3IMuHbIX
HeJl0CTaTKOB.

[lepeyeHb TeXHUYECKH CJ0XHBIX TOBAapoB YyTBepxkJaeTcsa IlpaBuTesnbcTBOM Poccuickon
denepayum.
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(n. 1 B pen. ®enepasnbHoro 3akoHa oT 25.10.2007 N 234-93)

2. TpeboBaHus, yKa3aHHble B MyHKTe 1 HACTOSAIIEN CTAaThbH, NPENbABISIOTCI NOTPEOUTEIEM
npoZiaBlly JuM00 yHNOJHOMOYEHHOU OpraHW3alUyd WJU YIOJHOMOYEHHOMY HWHJAUBUAYAJIbHOMY
npeAnpUHUMATEJIIO.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

3. lloTpebuTens BHpaBe NpefbsaBUTb TpeOOBaHHWSA, yKa3daHHble B ab3alax BTOPOM M NATOM
nyHkTa 1 HacTofllled CTaTbW, U3TOTOBUTEJIO, YIOJHOMOYEHHOU OpraHU3aluU WU
yIOJTHOMOYE€HHOMY UHJUBU/YaJIbHOMY NpeANPUHUMATEII0, UMIIOPTEpY.

(B pea. PenepasibHbix 3aKOHOB oT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

BMmecTo npefbsABieHUs 3TUX TpeGOBaHUM NMOTpebUTesNb BIIpaBe BO3BPAaTUTb HM3TOTOBUTEJIIO
WJIM UMIIOPTEepy TOBap HeHaJlexallero KaiyecTBa U NMOTpeboBaTh BO3BpaTa yIJIAUEHHOW 3a HEro
CYMMBI.

(B pen. PepepanbHoro 3akona ot 25.10.2007 N 234-d3)

4. YtpaTtua cuny. - ®egepanbHbii 3akoH oT 25.10.2007 N 234-93.

5. OTcyTcTBHe y NOTpeOUTE/II KAacCOBOTrO MJIM TOBAapHOrO 4YeKa JIMOO HMHOIO JIOKYMEHT3,
yaocToBepsomux GakKT U YCJOBUS MOKYINKM TOBapa, He sIBJsEeTCA OCHOBaHWEM JJs1 OTKasa B
yZ0BJIETBOPEHUH €ro TpeboBaHHUM.

[IpojaBen;  (M3roToBUTEJb), VYIOJHOMOYEHHas OpraHU3auus WM  yYHOJHOMOYEHHbIN
WHJWBUAYaAJbHBbIA NpeAllpUHMMAaTe/ib, UMIOPTEp 00f3aHbl NPUHATH TOBAap HeHaZJexallero
KadyecTBa y NOTpeObUTesNs1 U B Clyyae HeOOXOJMMOCTU NPOBECTH IPOBEPKYy KadyecTBa ToOBapa.
[lToTpe6uTe b BIpaBe y4acTBOBATh B IPOBEPKe KayeCcTBa TOBapa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cayyae cropa o mpyUuMHaxX BO3HUKHOBEHUS HEJJOCTAaTKOB TOBapa Mpo/aBel, (MU3rOTOBUTEJb),
YIOJIHOMOYEHHasi OpraHu3alus WJU YIOJHOMOYEHHbIM HWH/JUBU/YaJbHbIA NpeANpUHHAMATED,
MMIOpTep 06513aHbl MPOBECTHU IKCIEPTU3Y TOBAapa 3a CBOM cyeT. JKCIepTHU3a TOBapa NPOBOAUTCS B
CPOKH, yCTaHOBJIeHHble cTaTbsaMu 20, 21 u 22 HacTtosdwero 3akKoHa [AJs YAOBJIETBOpPEHUS
COOTBETCTBYIOLUX TpeboBaHUM mnoTpebuTensa. [loTpebuTenb BHpaBe MNPUCYTCTBOBATb MpPHU
NpOBeJIeHUHU 5KCIIePTU3bl TOBAapa U B CJly4yae HECOrJlacusl C ee pe3y/ibTaTaMH OCIOPUTD 3aK/I0YeHUe
TaKOM 9KCNepTU3bI B CyZle6HOM Mopsi/Ke.

(B pea. PenepanibHoro 3akoHa ot 25.10.2007 N 234-93)

Eciv B pe3sysnbTaTe 3KCHepTU3bl TOBapa YCTAHOBJIEHO, YTO €ro HeJOCTAaTKUM BO3HUKJIHU
BCJIE[ICTBUE OOCTOSITEJILCTB, 32 KOTOpble He OTBe4yaeT NpoJaBel], (M3TOTOBUTEJb), MOTPEOUTEIb
00513aH  BO3MECTUTb MNpoJaBLy (U3rOTOBUTEJO), YIOJHOMOYEHHOW OpraHu3aldu WU
yHOJHOMOYEHHOMY WHJWBUAYaJbHOMY NpeJlpUHUMATE/0, UMIOPTEPY Pacxo/bl Ha NpPOBeJeHUe
3KCIepTHU3bl, a TaKXKe CBSI3aHHblE C ee MPOBeJEeHHWEM pacxXxo/Jbl HA XpaHEHUE U TPAHCIOPTUPOBKY
TOBapa.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

(n. 5 B pea. PenepasibHoro 3akoHa ot 17.12.1999 N 212-93)

6. IlpojaBeny (M3roTOBUTEJb), VYIOJHOMOYEHHAass OpraHu3alusi WM YIOJHOMOYEHHbIN
WHJWBUJYaJlbHbIN NpeJlpUHUMaTeb, UMIIOPTEP OTBeYaeT 3a HEJJOCTAaTKX TOBapa, Ha KOTOPbIHA He
YCTAHOBJIEH TapaHTUHHBIA CPOK, €CIM MOTpPebUuTesb JOKaXKeT, YTO OHHW BO3HUKJIU [0 IMepeaydu
TOBapa NOTpPe6GUTEII0 UM IO MPUYMHAM, BO3HUKIIUM /10 3TOTO MOMEHTA.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

B oOTHOlIeHWM TOBapa, Ha KOTOpPbIA YCTAaHOBJEH TapaHTUWHBIA CpOK, MpoJaBel]
(M3roTOBUTEJb), YNOJHOMOYEHHAsl OpraHu3alUsi WM YIOJHOMOYEHHBIM WHJAUBU/AYaJTbHbIN
npeAnpUHUMATE/b, UMIOPTEP OTBeYaeT 3a HEAOCTAaTKU TOBapa, €CAM He [JOKaXKeT, YTO OHH
BO3HUKJ/IM TOCJE NepeJjadyd ToBapa MOTPEOUTEI0 BCJAeCTBHE HapylLIeHUs MOTpebuTeseM NMpaBUJI
UCNOJIb30BAHUS, XpaHEHHWS WM TPAHCHOPTUPOBKU TOBapa, JeWCTBUM TPETbUX JIUL, WU
HENpeo10JUMOU CUJIBI.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

(n. 6 BBesieH PefepasibHbIM 3aKOHOM OT 17.12.1999 N 212-03)
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7. JlocTaBKa KpynHOrabapUTHOro ToBapa U ToBapa BecoM 6oJjiee NMATH KUJIOTPAMMOB [Js
PEMOHTA, YIeHKH, 3aMeHbl U (M/IM) BO3BPAT UX MOTPEOUTENIO OCYIECTBJISIOTCS CUJIAMU U 32 CYET
npojaBla  (M3roToBUTe/,  YINOJHOMOYEHHOW  OpraHusalMM  WJIM  YINOJHOMOYEHHOIO
MH/JMBU/1yaJIbHOTO NpeJlipUHUMaTe s, UMIopTepa). B ciiyyae Hencno/iHeHUs JaHHOW 0053aHHOCTH,
a Takxe IpU OTCYTCTBUM INpoJaBua (M3roToBUTeJssl, YNOJHOMOYEHHOM OpraHU3alUu WU
YIOJHOMOYEHHOT0 WHAWBU/JYAJIBHOIO MpeANpUHMMATeNs, UMIOpTepa) B MeCTe HaXO0XJeHUs
noTpebuTtensa JocTaBka U (WaM) BO3BpaT YyKa3aHHbIX TOBApOB MOTYT OCYLIeCTBAATHCA
norpeburteneM. Ilpu 3ToM mnpojaBel, (M3roTOBHTEJb, YNOJHOMOYEHHAss OpraHu3anus WU
YIOJHOMOYEHHBbI UWH/JMBH/AyaJbHBIA NpejlpHHUMAaTe/]b, UMIOPTep) 0053aH BO3MECTUTb
NOTPeOUTEI0 PACX0/bl, CBSI3aHHbIE C JOCTABKOU U (UJ/1M) BO3BPATOM yKa3aHHbIX TOBAPOB.

(n. 7 B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 19. Cpoku npefbsBJeHUs NOTpebUTeseM TPeOOBAaHHMU B OTHOLUEHHWH HEeJOCTAaTKOB
ToBapa

1. [loTpebuTesnb BHpaBe NpeLbsABUTb NpefyCMOTpeHHble cTaTbedl 18 HacTosmero 3akoHa
TpeboBaHUA K NPoJaBLy (M3roTOBUTEJIO, YIIOJJHOMOYEHHON OpPraHU3alUy UM YIOJHOMOYEHHOMY
MH/UBU/lyaJbHOMY NpeJIpUHUMATE/0, UMIIOPTEPY) B OTHOLIEHUM HEJOCTATKOB TOBapa, eCJIU OHU
OoOHapy>XeHbl B TedeHHe rapaHTUMHOI0 CPOKa UJIM CPOKA F'OJHOCTH.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

B oTHouleHMHM TOBapoOB, Ha KOTOpble TapaHTUHHbIEe CPOKH WM CPOKM TOJHOCTH He
YCTAHOBJIEHbI, NOTpPeOUTe/]b BIIpaBe NpeAbABUTb YyKa3daHHble TPeOOBAaHHUSA, €CIM HeJOCTaTKU
TOBAapOB OOHapy:KeHbl B pa3yMHbId CpPOK, HO B IpeJjesaxXx JBYX JIeT CO JHA IMepejadyd HUX
NIOTpeOUTeJII0, eCJIU OoJlee AJIMTe/bHbIE CDOKM He YCTaHOBJIEHBI 3aKOHOM WUJIU JOTOBOPOM.

(n. 1 B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. FapaHTHUIHBIN CPOK TOBApa, a TAKXKe CPOK ero CIYKObI UCUUCSAETCS CO AHA Nepesadyu ToBapa
NOTpeOUTe/II0, eCJM HWHOe He MNpefyCMOTpPeHO J0roBopoM. Eciv fgeHp mnepefadyu yCTaHOBUTb
HEBO3MOXXHO, 3TU CPOKH UCUYUC/ISIOTCS CO JJHS U3rOTOBJIEHUS TOBapa.

(B pen. PenepanbHoro 3akona ot 17.12.1999 N 212-93)

1 ce30HHBIX TOBAapoB (00YBH, OJAEXAbl U NPOYMUX) ITHU CPOKU HCYUCJAAIOTCA C MOMEHTA
HaCcTYyIJIEHUsI COOTBETCTBYIOILEr0 CE30Ha, CPOK HACTYIJIEHUs KOTOPOTO  oOlpejesseTcs
COOTBETCTBEHHO cyOobekTaMu Poccuiickon ®Pefepalu UCXOAA M3 KJIMMATHYECKHUX YCJIOBHUU MecTa
HaxO0X/leHNUsd oTpeouTesIe.

[Ipu npojaxke ToBapoB N0 06pa3liaM, Mo NOUTe, a TAKXKe B C/y4yasx, eCJ;Id MOMEHT 3aKJII0YeHHUs
JIOrOBOpa KyIUIM-MPOJXXKU U MOMEHT IepeJiaud TOBapa NMOTpPeOUTesI0 He COBNAJAOT, 3TU CPOKHU
UCYUCISAIOTCA CO JHSA JOCTaBKHM TOBapa norpebutesto. Eciv moTpebuTesb JIMIIEH BO3MOXHOCTH
MCI0JIb30BaTh TOBAap BCJEJCTBUE OOCTOATENbCTB, 3aBUCALIMX OT MpojaBua (B 4YaCTHOCTH, TOBAp
HY>X/JlaeTcq B CIelMaJbHOM YCTaHOBKe, NOJK/IIOYEeHUU WU COOpKe, B HEM MMEIOTCA HeJOCTAaTKH),
rapaHTUHHBIA CPOK He TedeT [0 YCTpaHEeHWUs NpOJaBLOM TaKHX OOCTOATeJbCTB. Eciu JeHb
JIOCTaBKH, YCTAaHOBKH, NOJAK/JIYEHMUs, COOPKM TOBapa, YCTpPaHEHMUS 3aBUCAILMX OT IpoJaBLa
06CTOSITENIbCTB, BCJIE/ICTBHE KOTOPbIX IOTPEOUTENb HE MOXKET MCII0JIb30BaTh TOBAP 110 HA3HAYEHHIO,
onpeJieJIMTh HEBO3MOXKHO, 3TU CPOKH UCHUCJISIOTCS CO [iHSA 3aK/I0YEHUs J0r0BOpa KYMJIU-MPOJaKH.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-®3)

A63ar1 uckstoueH. - PesepanbHbiil 3aK0oH 0T 17.12.1999 N 212-03.

Cpok rolHOCTH ToBapa onpe/iesseTcs NepuooM, UCIUCIIeMbIM CO IHA U3TOTOBJIEHUS TOBapa,
B Te4eHHe KOTOPOTO OH NPHUroJeH K MCII0Jb30BaHUIO, UJIH JAaTOH, 0 HACTYIIJIEHUSI KOTOPOM TOBap
IPUT0/ieH K UCII0JIb30BaHUIO.

[Ipof0/KUTENIBHOCTE CpOKa TOJHOCTHM TOBapa [O0JDKHA COOTBETCTBOBATb 0043aTe/IbHbIM
Tpe6oBaHUAM K 6€30MacCHOCTH TOBapa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-P3)
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3. FapaHTHUliHbIEe CPOKU MOTYT YCTAaHABJMBATbCA Ha KOMIUIEKTYIOLIHE U3JeJUs U COCTaBHbIE
4acTU OCHOBHOI'O TOoBapa. [apaHTUIHbIe CPOKM Ha KOMILJIEKTYIOIIUE U3Je/IUs U COCTaBHble YaCTU
MCYUC/IAIOTCA B TOM e MOopAJKe, YTO U TapaHTUNHBIN CPOK Ha OCHOBHOU TOBAP.

['apaHTHIHBIE CPOKM Ha KOMILJIEKTYIOLMe H3JesMs U COCTaBHble 4aCTU TOBAapa CYUTAIOTCA
PaBHBIMH TapaHTUMHOMY CPOKY Ha OCHOBHOEe H3/ieJiMe, eCIM MHOe He YCTAaHOBJIEHO J0roBopoM. B
cly4ae, eCJId Ha KOMIUIEKTYIOLee H3Je/iMe U COCTAaBHYIO 4acTb TOBapa B J0r0OBOpe yCTAaHOBJIEH
rapaHTHUMHBIA CPOK MEHbIler IPOJOKUTE/bHOCTH, YeM rapaHTUMHBINA CPOK HA OCHOBHOE U3Jeslve,
noTpebuTe/ b BIpaBe MNpeAbsBUTb TPeOOBaHHUSA, CBA3aHHble C HEAOCTAaTKaMHU KOMILJIEKTYIOILETO
M3/le/Iusl MU COCTAaBHOM 4acTH TOBApa, NPU HMX OOHApy>XeHWH B TedeHWe rapaHTUUHOIO CpOKa Ha
OCHOBHOE€ H3/ieJIMe, eC/IM UHOe He NIPelyCMOTPEHO JOTOBOPOM.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecim  Ha  KoMIuiekTylollee  U3JesiMe  YCTAaHOBJIEH TapaHTUMHBIM  CPOK  OoJiblueH
NpPOJO/KUTE/IbHOCTH, YeM TapaHTUWHBIA CPOK Ha OCHOBHOM TOBap, NOTpeOUTe/b BIpaBe
npefAbsABUTb TPeOOBaHHWA B OTHOIUEHWM HEJOCTAaTKOB TOBapa IPU YCJOBUH, YTO HEAOCTATKH
KOMIJIEKTYIOILLETO HU3JeJUsl OOHapyKeHbl B TedyeHHe TapaHTUHHOrO CpOKa Ha 3TO W3JeJiue,
He3aBHCUMO OT UCTeYeHHS rapaHTUMHOI0 CPOKA HAa OCHOBHOM TOBAp.

4. Cpoku, yKasaHHble B HaCToALled CTaTbe, JOBOJATCA [0 CBeJeHUs IOTpebuTesNd B
MHPOpMallMM O ToOBape, MNpPeJOCTaBJAsIeMON MOTPeOHUTEeNI0 B COOTBETCTBUM cO cTaThbedl 10
HACTOALLero 3aKoHa.

5. B caydasx, korja npelycCMOTPEHHbIM JOTOBOPOM rapaHTHUUHBIN CPOK COCTaBJIsIeT MeHee JBYX
JIeT U HeJOCTAaTKU TOoBapa OOHapy»KeHbI MOTpebuTeieM [0 UCTeYeHUU FapaHTUHWHOTO CPOKa, HO B
npezesax AByX JieT, IOTpeOUTe/b BIpaBe NpeAbsABUTb NpoAaBLy (M3roTOBUTE/IO) TpeOOBaHHS,
npeAycMOTpeHHble cTaTbed 18 HacTodwmero 3aKoHa, eCJM JOKaXeT, YTO HeJLOCTaTKM ToBapa
BO3HMKJIU [0 €r0 Nepeadyu NOTpeOUTe 0 UK 10 IPUYMHAM, BOSHUKILIMM /10 3TOTO0 MOMEHTa.

(n. 5 BBesieH PeepasibHbIM 3aKOHOM OT 17.12.1999 N 212-P3)

6. B ciiydae BbIsiIBJIeHUS CYLLeCTBEHHbIX HEJJOCTAaTKOB TOBapa NOTpebUTe b BpaBe NpebIBUTh
M3rOTOBUTEJNIO (YIIOJIHOMOYEHHOM OpraHU3aldu WM YIOJHOMOYEHHOMY HWHJWBUAYATBHOMY
npeANpUHUMATEII0, UMIIOPTepy) TpebGoBaHUEe O 6€3BO3Me3HOM YCTPAaHEHUH TaKUX HeJO0CTATKOB,
ec/ly JOKaXKeT, YTO OHM BO3HUKJIM [0 Mepejayd ToBapa NOTPeOUTENI0 WM IO INpUYMHAM,
BO3HMUKIIMM /[0 3TOrO MOMEHTa. YKa3aHHOe TpebOOBaHHWE MOXeT ObITb IpeJbsABJEHO, €C/lIu
HeJI0CTaTKU TOBapa 0GHapY»KeHbl 10 UCTEYEHUH JBYX JIET CO JHS Nepesadyy ToBapa NOTPeOUTeIo, B
TeyeHUe YCTAaHOBJIEHHOI'O0 Ha TOBAap CpOKa CAYXKObl WM B TeYeHHe JEeCATH JIeT CO AHA Nepeadu
TOBapa NMOTpPe6GUTeI0 B C/lydyae HEYCTAaHOBJIEHHUA CPOKa CayXO0bl. Ecim ykazaHHOe TpebGoBaHuUe He
yZOBJIETBOPEHO B Te4yeHHe [IBaJllATH JHeH CO JHS ero npeJbsBJeHUs MNOTpeOUTesNeM HJIU
OOHapy>KeHHbIH UM HeJ0CTAaTOK TOBapa fBJSAETCA HEYCTPaHUMBbIM, IOTPEOUTEJb 10 CBOEMY BBIOODY
BIIpaBe NpeAbSABUTb H3rOTOBUTENIO (YIOJHOMOYEHHON OpraHU3alUy WM YIOJHOMOYEHHOMY
WH/UBU/lyaJIbHOMY NpeJIpUHUMATEJI0, UMIIOPTEPY) UHbIEe NPEeAYCMOTPEHHbIE MYHKTOM 3 cTaThbu 18
HacTosAlero 3akoHAa TpPeOOBaHMA WJHW BO3BPAaTUTb TOBAp M3rOTOBUTENIO (yNOJHOMOYEHHOHU
OpraHU3alMu WM YHNOJHOMOYEHHOMY HWHJWBUAYaJbHOMY MpeANpUHUMATEN0, UMIOPTEPY) U
noTpeboBaTh BO3BpaTa ylnjaadeHHOH JeHeXHON CyMMBI.

(m. 6 B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHHe HEIOCTAaTKOB TOBapa U3roToBUTeseM (MPOAABLOM, YIIOJHOMOYEHHOU
OpraHu3alMel UK YIIOJHOMOYEHHBIM HH/MBU/AYaJbHbIM NpeJIpUHUMATEeM, UMIIOPTEPOM)
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

1. Eciu cpok ycTpaHeHHs HeJOCTAaTKOB TOBapa He OIlpeJeseH B NUCbMEHHOW ¢opMme
CorJIalleHUEM CTOPOH, 3TH HEeJJOCTATKU JO/BKHBI OBITh YCTpPaHEHbI M3roTOBUTeseM (MPOJABIOM,
YIOJIHOMOYEHHOW OpraHu3alued WM YIOJHOMOYEHHBIM WHAWBUAYAJbHBIM NpeANPUHUMATENEM,
MMIIOPTEPOM) He3aMe/IJINTeIbHO, TO €CTb B MUHUMaJIbHbIA CPOK, 00 beKTUBHO HEOOXO0MMBbIH JIJ1S UX
yCTpaHeHHUs] C y4eTOM O6bIYHO NMpHMeHsieMoro crnoco6a. Cpok ycTpaHeHHUsI HeJOCTAaTKOB TOBapa,
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onpeze/sieMbld B MUCbMEHHON ¢opMe corJiallleHWeM CTOPOH, He MOXKeT NpeBbIIaTb COPOK HAThb
JHeH,

B cny4ae, eciin Bo BpeMs yCTpaHeHHUs HeJOCTAaTKOB TOBapa CTaHeT O4YeBUJHBIM, 4YTO OHU He
OyAyT yCTpaHeHbl B OIpeJieJIeHHbIH COIJIalleHueM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJK4YHUThb
corJiallleHhe 0 HOBOM CPOKe yCTpaHeHHUs HeJ0CTaTKOB, ToBapa. [Ipy 3ToM oTCyTCTBHE HEOOXO0UMBbIX
JIJIs1 yCTpaHeHHUs HeJO0CTaTKOB TOBapa 3allaCHbIX YacTe! (JeTaJied, MaTepHuaJoB), 000pyZJ0BaHUSA UJIU
no00HbIe IPUYMHBI He BJISITCA OCHOBaHUEM /JiJIs1 3aK/I0YEHUs COTrJIalleHUs O TAKOM HOBOM CpOKe
U He O0CBOOOXKJAKT OT OTBETCTBEHHOCTU 3a HapylLleHUe CpPOKa, ONpe/eJIeHHOIro CorJialleHheM
CTOPOH NepBOHAYAJIBHO.

(n. 1 B pex. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oOTHOLlIeHMM TOBApOB [JIMTEJBHOIO I10JIb30BAHUA H3TOTOBUTENb, IpoJaBel JHO60
YyIOJIHOMOYEHHass OpraHu3alMs WM YINOJHOMOYEHHBIM WHAWBUAYAIBHBIA IpeAlpUHUMAaTe b
0053aHbl NpU MpeAbSABJIeHUU NOTpebUTeseM YKa3aHHOTO TpeOOBaHMA B TpPeEXJHEBHbIM CpPOK
06e3B03Me3/JHO NPeJJ0CTAaBUTh IOTPEOUTEJII0 Ha Iepuo/, peMOHTAa TOBap JJUTEJbHOTO [10J1b30BAHHUS,
00J1aZ1al0I U 3THMHU K€ OCHOBHBIMU NOTPEOUTENBCKUMHU CBOMCTBAMH, 00eCcleduB JJOCTABKY 3a CBOM
cyeT. [lepeyeHb TOBapoOB /JJMUTEJBHOTO MOJIb30BAaHUs, Ha KOTOpble yKa3aHHOe TpebOBaHHE He
pacnpocTpaHsaeTcs, yctaHaBauBaeTcs [IpaButenbcTBoM Poccuiickoint Pesepanuu.

(B pexn. ®PepepanbHbiXx 3akoHOB oT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot
25.10.2007 N 234-03)

3. B ciydae ycTpaHeHHsl He[JOCTAaTKOB TOBapa rapaHTUWHBIM CPOK Ha HEro npojJjieBaeTcs Ha
nepuoJ, B Te4eHHe KOTOPOTO TOBAp He MCIO0JIb30BaJICA. YKa3aHHbIA NepUOJ, UCYUCASETCA CO JHA
oOpalleHHUs NOTpedbuTe A ¢ TpeboBaHWEM 006 yCTPaHEHHMU HeJJOCTAaTKOB TOBapa /0 AHS BbIJA4U €ero
0 OKOHYaHMU peMoHTa. [Ipu BblZaYe TOBapa U3roTOBUTE/b (MpojaBel, yHNOJHOMOYeHHas
OpraHusalys WJU YINOJHOMOYEHHBbIW HWHJAWBUAYAJbHBIN NpeJNpUHUMAaTe/]b, UMIOPTep) 00f3aH
Npe/loCTaBUTh B MMCbMEHHON popMe MoTpebUuTe 10 UHOpPMaAIUIO O JlaTe 0OpallleHHusl NOTpebuTe s
c Tpe60BaHHEM 00 yCTpaHEHHWU OOHApY>KeHHbIX UM HeJ0CTaTKOB TOBApa, O JaTe Nepejayd ToBapa
noTpebuTesIeM /iJ1l yCTPaHEHUA HeJJOCTaTKOB TOBApa, O /jlaTe yCTPaHEeHUs HeJ0CTaTKOB TOBapa C UX
onucaHueM, 06 UCIOJIb30BaHHBIX 3aMlaCHbIX YaCTAX (JeTaslsax, MaTepUasax) 1 o JjaTe BblJjayud ToBapa
HNOTPeOUTEI0 IO OKOHYAHUH YCTPaHEHUs HeJJOCTaTKOB TOBapa.

(B pea. PenepanibHoro 3akoHa ot 25.10.2007 N 234-93)

4. Tlpu ycTpaHeHUMH HeJOCTAaTKOB TOBapa MOCPeACTBOM 3aMeHbl KOMIJIEKTYIOLETO U3Jesns
WJIA COCTAaBHOW 4acTH OCHOBHOI'O M3/ieJiMfl, HA KOTOpble YCTaHOBJIEHbl FapaHTUHWHBbIE CPOKH, Ha
HOBble KOMILJIEKTyIollee WU3JieJlie WM COCTAaBHYH 4acTb OCHOBHOIO M3/eJIUfl yCTaHaBJIUBAaeTCA
rapaHTHUMHBIMA CPOK TOM e NMPOJOJKUTENBHOCTH, YTO U Ha 3aMeHEeHHbIe KOMILJIEKTYIOIee u3jesne
WJIA COCTAaBHYIO 4YacTb OCHOBHOTO WU3[leJIUsl, €CJd HHOe He IMpeAyCMOTPEHO J[OroBOpOM, U
rapaHTUHHBIA CPOK MCUMUCASETCS CO JH BbIJA4Yd NOTPEOUTEJNI0 3TOr0 ToBapa MO OKOHYaHUM
peMoHTa.

(n. 4 B pen. PenepasibHoro 3akoHa ot 17.12.1999 N 212-93)

CraTbsa 21. 3aMeHa ToBapa HeHaJiexKallero KayecTBa

1. B ciydyae o6Hapy»KeHHs MOTpebUTeeM HEJJOCTATKOB TOBapa U NpeAbsBJeHUs TPe6GOBaHHS O
ero 3aMeHe IMpoJaBel] (M3rOTOBUTEJb, YINOJHOMOYEHHAss OpraHU3alys WJU YIOJHOMOYEHHbIN
WHAWBUYaAJbHBINA NpeJNpUHUMATE b, UMIOPTEP) 06513aH 3aMEeHUTh TAaKOW TOBap B TeYeHHE CEMU
JIHE CcO [AHS TpebsB/IeHHUS YKa3aHHOrO TpebOBaHUsS MOTpebUTesieM, a MPU HEOOXOJUMOCTH
JIOTNIOJIHUTEJIbHOW  TNPOBEPKM  KayecTBa TaKOro TOBapa MNpOJaBLOM  (M3rOTOBUTEJIEM,
YINOJIHOMOYE€HHOW OpraHu3aluder WU YINOJHOMOYEHHbIM HWHJUBUAYAJbHBIM NpeANpUHHAMATEJIEM,
MMIIOPTEPOM) - B TeUEHHE [IBaZ[aTU AHEH CO JHS NpebsBJIeHUS YKa3aHHOIO TpeO6OBaHUsI.

Eciu y mpojaBia (M3roTOBHTeJSl, YIOJHOMOYEHHOW OpraHU3alUyd HJM yIOJHOMOYEHHOTO
WHAUBU/lyaJbHOTO NpeANpUHUMATE/s, HUMIOpPTeEpa) B MOMEHT IpeAbsBJeHUs TpebGoBaHUSA
OTCYTCTBYeT HEOOXOAMMBIH /IJi1 3aMeHbl TOBap, 3aMeHa J|0/I’KHA OBbITh IPOBe/ieHa B TeUeHUe Mecslia
CO HA NpeJbsABJ€HNS TaKOTO TpebOBaHHUS.
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B paiionax KpaitHero CeBepa U NpuUpaBHEHHbIX K HUM MECTHOCTSIX TpeboBaHUe NOTPe6UTes 0
3aMeHe TOBapa IMOJJIEXXUT Y/AOBJETBOPEHUIO IO €ero 3asBJEeHHI B CPOK, HEOOXOJAWMBIH [JIs
ouepeHOM J0CTaBKU COOTBETCTBYIOLIEr0 TOBapa B 3TU palOHBbI, B cjly4ae OTCyTCTBUSA y MPoJaBla
(u3roToBUTEJNS, YNOJHOMOYEHHOW OpraHU3alUyd WM YIOJHOMOYEHHOTO WHJAUBUAYATBHOTO
npeAnpUHUMATENs, UMIOPTEpPA) HEOOXOAMMOro JJis 3aMeHbl TOBapa Ha /JeHb MpeabsBJIeHUS
YKa3aHHOT0 TpebOBaHUS.

Eciu pans 3amMeHbl TOBapa TpebyeTcss 6oJsiee ceMU JHEH, MO TPeOOBAaHUIO MOTpPedbUTEss
npojiaBel] (M3roToBUTEJb JKMOO YIOJHOMOYEHHAass OpraHu3anus WJIU  YIOJHOMOYEHHbIN
WH/AUBU/IyaJlbHbIN NpeJlpUHUMaTe/b) B Te4UeHUe TpeX JHeHl co JHS NpeabsiBleHUs TpebGoBaHUs O
3aMeHe TOBapa 00513aH 6e3B03Me3/1HO NIPeJOCTaBUTh NOTPEOUTE/I0 BO BpEMEHHOE 10JIb30BaHKe Ha
nepuos, 3aMeHbl TOBap /JJIMTEJbHOrO TI0JIb30BaHUS, O6JAJAIMUNA 3TUMU >Ke OCHOBHBIMHU
NOTPEeOUTENbCKUMHA CBONUCTBAMH, 06ecrneydB €ero JOCTaBKYy 3a CBOM cyeT. JTO NpaBUJIO He
pacnpocTpaHsIeTCsl Ha TOBAphl, epeyeHb KOTOPbIX ONpejieisieTCs B COOTBETCTBHUU C MYHKTOM 2
ctaTtbu 20 HacToslero 3akoHa.

(B pean. PenepanbHbix 3aKk0oHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaAJ/IeXalllero KayecTBa J0/KEH ObITh 3aMeHEeH Ha HOBBIM TOBap, TO €CTh HAa TOBAp,
He ObIBIIMM B yIOTPEOJIEHUU.

[Ipy 3aMeHe ToBapa rapaHTHWHBIA CPOK HCUMUC/ISETCS 3aHOBO CO JHS TMepejadyud ToBapa
NOTpPEeOUTEJIO.

CtaTbs 22. CpoKM y/10BJI€TBOPEHHUS OT/le/IbHBIX TPe6OBAaHUN NOTPEOUTEISA
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

Tpe6oBaHHs NOTPeOUTEISI O COPA3MEPHOM YMeHbIlIEHUHM MOKYIHOM LleHbl TOBApPa, BO3MEIeHUH
pacxoZi0B Ha MCIpaBJeHHE HEeJOCTAaTKOB TOBapa MOTPeOUTEeJIEM WM TPETbUM JIMIIOM, BO3BpaTe
yIJIJaYeHHOW 3a TOBap /[IeHEeXXHOW CyMMbl, a TaKXe TpeOGOBaHHe O BO3MeElIeHUH YObITKOB,
NPUYMHEHHbIX MOTPEOUTEN0 BCAEACTBUE NPOJAXXHM TOBapa HeHaJJiexallero KadecTBa JiM60
npeJlocTaBJeHUsl HeHajJlexalleld nHGopMalUu O TOBape, MOAJeXaT Y/0BJeTBOPEHHUIO NPO/ABLOM
(u3roToBUTENEM, YIOJHOMOYEHHON OpraHU3alMed WM YIOJHOMOYEHHBIM HWHAWBUAYATbHBIM
npeAnpyuHUMaTesieM, HWMIOPTEPOM) B TeudyeHHe JeCATH JHeH co JHSA TOpeabsBJIeHUs
COOTBETCTBYIOLIEr0 Tpe6OBaHMUS.

(B pea. PenepanibHoro 3akoHa ot 25.10.2007 N 234-93)

CraTbst 23. OTBETCTBEHHOCTb IpoJiaBla (M3roTOBUTEIS, YIIOJHOMOYEHHOW OpraHU3alUuu HJIH
YIOJHOMOYEHHOI'0 UHAUBUYAJIbHOTO NpeANpPUHUMATEIsl, UMIIOpTepa) 3a MPOCPOYKY BbINOJIHEHUS
Tpe6oBaHUM NOTpPeOUTENA

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapylleHUe npefycCMOTpPeHHbIX cTaThaMU 20, 21 u 22 HacTtoswero 3akoHa CpPOKOB, a
TaK)Xe 3a HeBbINOJIHEHUe (3a/lep>KKy BBINOJHEHUSI) TpeGOBaHUS NOTPeOUTENsI O NMpeJoCTaBIeHUU
eMy Ha [epuoJ, peMOHTa (3aMeHbl) aHaJOTMYHOTO TOBapa MpojaBel, (M3rOTOBUTEJIb,
YIOJHOMOYEHHasi OpraHu3alnus WU YHNOJHOMOYEHHbIM HWH/JUBUJYaJbHBIA MpeJlpUHUMATED,
UMIIOpTEp), [AONYCTUBIIMN TaKue HapylLIeHUs], YIJIauyMBaeT NOTPeOUTEsNI0 3a KaKJbld [leHb
IPOCPOYKH HEYCTOMKY (IIeHI0) B pa3Mepe 0/HOTO MPOLeHTa LieHb] TOBapa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

llena ToBapa omnpezesisieTcsl, UCXO/s1 U3 ero IieHbl, CylecTBOBaBIlIeld B TOM MeCTe, B KOTOPOM
TpeboBaHUE MNOTPeOUTEsNS JO/PKHO ObLJI0O OBbITh YAOBJETBOPEHO MNPOJABLOM (HM3rOTOBUTEJIEM,
YyIOJTHOMOYEHHON OpraHu3anyeil UM yHNOJHOMOYEHHbIM WHAMBHUJyaJlbHbIM NpeANpPHUHUMATENEM,
MMIIOPTEpPOM), B JleHb JJOOPOBOJILHOIO Y/ 0BJIETBOPEHHUS TAKOT0 TPeOGOBaHUs UJIU B JleHb BbIHECEHHUS
CyJleOHOT0 pelleHus, ec/iu TpeboBaHUe J0OPOBOJIbHO Y/I0BJIETBOPEHO HE ObLIIO.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-P3)
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2. B cny4yae HeBbINOJIHEHUA TPeOOBAHUU NMOTpeOUTENA B CPOKH, IPelyCMOTPEHHbIEe CTaTbAMHU
20 - 22 mHacrosimero 3akoHa, NOTPeOUTeJb BIIpaBe MO CBOEMY BbIOOPY NpPeAbsSBUTb HHbIE
Tpeb6OBaHMUA, yCTAHOBJIEHHbIE cTaTbel 18 HacToAwero 3akoHa.

Cratba 23.1. TlocimepcTBus HapylleHUs NpPOJAABLOM CpOKa Iepefadyd IpeJBapUTEJbHO
OIJIAYeHHOI0 TOBapa MOTPeOUTEeI0

(BBeseHa PenepanbHbIM 3akoHOM OT 25.10.2007 N 234-P3)

1. JloroBop  KyILUIM-IPOAAXH, MNpeAyCMaTPUBAKOLUK  00f3aHHOCTb  NOTpebUTess
npeJBapuUTeJbHO OIUVIATUTb TOBap, JOJKEH coJepXaThb YCJOBHE O CpOKe IepeJayd ToBapa
NOTPEOUTEIIO.

2. B ciyyae, ecnm npojiaBel, NOJyYUBIIMKA CYMMY NpeJBapUTeJbHOUN ONJIAThI B ONpe/ieIeHHOM
JIOTOBOPOM KYIJIM-NIPO/IAKU pa3Mepe, He UCIOJHUJI 00513aHHOCTD 110 Nlepe/iaye ToBapa NOTpe6UTe 0
B YCTAaHOBJIEHHBIX TaKKMM JJOTOBOPOM CPOK, IOTPeOUTEIb [10 CBOEMY BBIOOPY BIIpaBe NOTPeOOBaTh:

nepeZia4yy OIJIAYeHHOI'0 TOBapa B yCTAaHOBJIEHHBIA UM HOBBIX CPOK;

BO3BpaTa CyMMbI Ipe/iBapUTeIbHON ONJIaThl TOBApa, He NepeJJaHHOro MPo/JaBIOM.

[Ipy 3TOM mnoTpebuTe/Nb BIpaBe MOTPe6OBAaTb TaKXe IMOJHOIO BO3MeIleHUs YObITKOB,
NPUYMHEHHBbIX €My BCJIe/ICTBUE HapylLIeHHUs YCTAaHOBJIEHHOrO JOrOBOPOM KYILJIM-NPOJAXKHU CpOKa
nepejayy NpeJBapUTeJbHO OIJIAYEHHOI'0 TOBApa.

3. B ciyyae HapyuleHUsi YCTaHOBJIEHHOTO JOTOBOPOM KYyIUIM-NIPOJAXXM CpOKa INepeaadyu
npeJBapuTeJbHO OIJIaYeHHOI'0 TOBapa MOTpebUTe0 NpoJaBel] yIlJlayuBaeT eMy 3a KaXKAbli JeHb
IPOCPOYKU HEyCTOWKY (IeHH) B pa3Mepe NOJIOBUHbI MPOLLEHTAa CyMMbl NpeJBapUTeJbHON OMJIAThl
TOBapa.

HeycTolika (neHu) B3bICKMBaEeTCs CO JIHs, KOT/ia 10 J0T0BOPY KYIJIM-NIPOJAXKH Ilepejiaya ToBapa
NOTPeOUTENI0 AO/KHA Oblla ObITH OCYLIEeCTBJIEHA, A0 AHS NepeJlauu ToBapa MOTPeOUTEI0 UM [0
JIHSl yI0BJIeTBOPEHUs] Tpe6GOoBaHUSA NOTPeOGUTE s 0 BO3BpATe eMy NpeiBapUTe/NbHO YIIJIaYeHHONW UM
CYMMBL.

CyMMa B3bICKAHHOW TNOTpebuTesleM HeyCTOWKU (MeHU) He MOXeT IMpeBbIllaTb CYMMY
npe/BapuTebHON OMJIaThl TOBapa.

4. Tpe6oBaHUsA NOTpPeOUTENsT O BO3BpaTe YIJa4YeHHOW 3a TOBap CYMMbl U O IOJHOM
BO3MeLIeHUU YOBITKOB MOJJIEXAT Y/A0BJIETBOPEHUIO MPOJABLOM B TeYeHUe JeCATH JHeW co JHs
npeJbsiBJIEHUS COOTBETCTBYIOILEr0 Tpe6GoBaHUs.

5. Tpe6boBaHUs1 MOTpPebUTENS], YCTAaHOBJEHHbIE NMyHKTOM 2 HACTOsIlEN CTaTbH, He MOJJIeXaT
Y/I0BJIETBOPEHUIO, €CJAM NpOoJaBel] JOKaXKeT, YTO HapylleHHe CPOKOB Iepejadyd IOTpe6GUTEe0
npe/iBapUTeIbHO OMJIAYEHHOTO TOBapa MPOU301JIO BC/IeCTBUE HENPEOJ0JAMMOM CUJIbI UJIU 110 BUHE
noTpebuTeIs.

Ctratbs 24. PacueThl c moTpebuTesieM B cjiydae MPUOOpPeTeHHWS] UM TOBapa HeHa/iexallero
KauyecTBa

1. [Ipy 3aMeHe TOoBapa HeHa//lexKalllero KauecTBa Ha TOBAp 3TOM e MapKHU (3THUX »Ke MOJIeJU U
(nsn) apTHKyJia) nepepacyeT LjeHbl TOBapa He MPOU3BOJUTCS.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. [Ipu 3aMeHe ToBapa HeHaJJIexalllero KauecTBa Ha TaKOU Ke TOBap Apyroi Mapku (MojeJy,
apTUKyJia) B CcJy4ae, ecJAd IieHa TOBapa, MoJJIexallero 3aMeHe, HHWXe IeHbl TOBapa,
NpeloCTaBJIEHHOTO B3aMeH, NOTPeOUTE b [JO/HKEH JOIJIATUTh Pa3HULY B IleHaX; B C/Iy4ae, eIy LieHa
TOBapa, Mo/Jiexallero 3aMeHe, Bblllle LleHbl TOBapa, NpeJ0CTaBJIEHHOr0 B3aMeH, pa3HUIa B LieHaX
BbIIJIaYMBaeTCs NoTpebuTesto. LleHa ToBapa, mojJjiexaliero 3aMeHe, onpeJiesissieTcss Ha MOMEHT ero
3aMeHbl, a ecJlyd TpebOOBaHUe NOTPeOUTesIsI He yJO0BJIEeTBOPEHO MpOJAAaBLOM, ILleHa 3aMeHsSeMOTro
TOBapa U lleHa MepeZlaBaeMOro B3aMeH ToBapa ONpeeJisiloTC Ha MOMEHT BbIHECEHUS CyZ0M
pellleHUs1 0 3aMeHe ToBapa.
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(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-P3)

3. B cinyyae mnpenbsBieHUST NOTpeOUTeNeM TpeGOBaHUS O COpPAa3MEPHOM YMeHbIIEHUHU
NOKYMHOM ILleHbl TOBapa B pacyeT NPUHUMAETCs IjeHa ToBapa Ha MOMEHT MpeJbsBJeHUs
noTpebuTesieM TpebOBaHHUS 00 YIleHKe WJIH, eCJIM OHO JJOOPOBOJIbHO HE YA0BJETBOPEHO, HA MOMEHT
BbIHECEHU CY/IOM pelleHUsl 0 COpa3MePHOM YMeHbLIEHUN NOKYITHOH LIeHBI.

(n. 3 B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Tlpu BoO3BpaTe TOBapa HeHaJAJeXxallero KayecTBa IOTpeOUTe/b BIpaBe TpebGoBaThb
BO3MeIlleHUs1 pa3HULbl MeXJAy LleHOM ToBapa, YCTaHOBJEHHOW [JOrOBOPOM, M IL|eHOH
COOTBETCTBYIOLIEr0 TOBapa Ha MOMEHT JA06POBOJILHOTO Y/I0BJIETBOPEHUSI TAKOTO TPEOOBAHUS WJIH,
ecJiv TpeboBaHMe JJOOPOBOJILHO He Y/0BJIETBOPEHO, HA MOMEHT BbIHECEHHS CY/IOM pelleHMUsl.

(n. 4 BBeaeH @enepanbHbIM 3aKOHOM OT 17.12.1999 N 212-®3, B pea. PesepasibHOr0 3aKOHA OT
21.12.2004 N 171-93)

5. B cnyyae Bo3BpaTa ToBapa HeHaJJlexalllero KauecTBa, IPOJLAaHHOTO0 B KPeJUT, IOTPeOUTEIO
BO3BpalljaeTcsl yIlJIaueHHasl 3a TOBap JleHeXHasi CyMMa B pa3Mepe MoraieHHOro Ko JIHI0 BO3BpaTa
yKa3aHHOI'0 TOBapa KpeAuTa, a TaKXe BO3MelllaeTcs MJaTa 3a IpeJjoCTaBJeHue KpeJUTa.

(n. 5 B pex. PenepanpHoro 3akoHa ot 21.12.2004 N 171-93)

6. B ci1yyae Bo3BpaTa ToBapa HeHaJJieXallero KayecTBa, NPUOOPETEHHOTO NMOoTpebUuTeseM 3a
CcyeT TOTpPeOUTENbCKOTO KpeauTa (3aliMa), mpojaBel, 00s3aH BO3BPaTUTb MOTPEOUTEIO
yIJIaYeHHYI0 3a TOBap /[EHEXHYH CyMMy, a TaKXe BO3MECTUTb VIlJIaueHHble IOTpebuTeseM
IPOLEHTHI U MHbIE MJIATEXHU 110 J0TOBOPY NOTPEOUTENBCKOT0 KpeAuTa (3armMa).

(. 6 BBesieH PesepasnbHbIM 3aKkoHOM OT 21.12.2013 N 363-®3)

CraTbs 25. [IpaBo noTpebuTe s HA 0OMEH TOBapa HaJiJlexKalllero KayecTBa

1. [loTpebuTesnb BpaBe 0OMeHATh HENPOJOBOJbCTBEHHBIN TOBAp HaJJlexKallero KauecTBa Ha
aHaJIOTMYHbIN TOBAp Yy NPOJiaBLia, y KOTOPOTO 3TOT TOBAap ObLI NPUOOpPETEH, eC/IM YKa3aHHbIN TOBap
He nogoues no ¢opMe, rabapurtam, pacoHy, pacliBETKe, pa3Mepy UJIU KOMILJIEKTAl U H.

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

[loTpe6uTesb MMeeT NpaBO HAa 0OMEH HENpPOA0BOJIBCTBEHHOTO TOBapa HaJJiexalllero KauecTBa
B T€YeHHe YeTbIPHA/LATH AHEeH, He cYUTas [JHA ero NOKyIKHU.

O6MeH Henpo/0BOJILCTBEHHOI'O0 TOBapa Ha/ljiexkalllero KauecTBa MPOBOAUTCS, €C/IM yKa3aHHbIN
TOBap He OblJI B YNOTpeOJEHWH, COXpaHEHbl ero TOBapHbIM BHJ, NOTpPeOUTE/bCKHME CBOMCTBA,
JIOMOBbI, pabpuyHble SIPJBIKHY, a TaKXKe HMMEeeTCs TOBApPHBIM 4YeK WJM KacCOBBbIM 4YeK MO0 MHOU
NOATBEPXKJAOUIMKA OIJIaTy YKa3aHHOr0 ToBapa JOKyMeHT. OTCYTCTBHe y MOTpPeObUTe/II TOBAPHOTO
YyeKa UJIK KacCOBOI0 YeKa JIM60 MHOTO0 MOATBEPKAAI0IIEro OnJaTy ToBapa JJOKyMeHTa He JIMLIAET ero
BO3MOXXHOCTH CChLJIAaThCSl HAa CBU/JeTEJIbCKME TOKa3aHUs.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

[lepeyenb TOBapoB, He NOJJIexKaLMX 0OMEHY 110 OCHOBAHUSAM, yKa3aHHBIM B HAaCTOSLIEN CTaThbe,
yTBepxaaetcs [IpaButenbcTBoM Poccuiickoit @egepanuu.

2. B ciyyae, ecqu aHaJIOTUYHbIM TOBap OTCYTCTBYeT B INpOJaxKe Ha JeHb oOpalleHus
NoTpebuTesIs K MpoAaBlly, MOTPeObUTe b BIpaBe OTKa3aTbCsl OT MCIOJHEHHUS J0roBopa KyIJIU-
NpoJi@aXXh M NOTpebOBaTh BO3BpaTa YIJIAYeHHOM 3a YyKa3aHHbI TOBap [JI€HEXHOU CYMMBI.
Tpeb6oBaHue mnoTpebOWTesNsI O BO3BpaTe YIJAyeHHOW 3a yKa3aHHbIA TOBap JEHEXHOW CYyMMbl
NOJJIEXKHUT yZ0BJIETBOPEHUIO B TEUEHUE TPeX JIHEN CO JiHS BO3BpaTa yKa3aHHOI0 ToBapa.

[Io coryameHuo NoTpedbuTessl C NPOJAaBL,OM OOMEH TOBapa MOXKET ObITh MPeAyCMOTPEH MpPHU
NOCTYIIJIEHUHW aHAJIOTUYHOTr0 ToBapa B mpojaxy. [IpojaBel; 06513aH He3aMeAJMTEJbHO COOOLIUTH
HNOTPeOUTEII0 O MOCTYIJIEHUU aHAJIOTUYHOT0 TOBapa B MPOAAXKY.

(n. 2 B pen. enepanbHoro 3akoHa oT 21.12.2004 N 171-93)

CtaTbs 26. YTpaTuaa cuay. - PesepasibHbiil 3aKoH oT 25.10.2007 N 234-P3.

Cratbs 26.1. /luCcTaHIIMOHHBIN CIOCO6 NPOAAXKU TOBapa
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(BBemsena PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-®3)

1. loroBop pO3HUYHOMN KYIJIU-NPOJIAXKU MOXKET ObITh 3aK/I0YEH HAa OCHOBAHUU O3HAKOMJIEHUS
NoTpebuTes A C NpeAJOXKeHHbIM IMpOJAaBLOM ONMCAaHUEM TOBapa NOCPeJCTBOM KaTaJsoros,
IpPOCNEKTOB, OYKJIEeTOB, $OTOCHUMKOB, CPeJICTB CBSI3U (TeJIeBUSMOHHOM, MOYTOBOM, PaIUOCBSI3U U
JIpYyTUX) WM HWHBIMA MCK/IIOYAIOLUMU BO3MOXXHOCTb HENOCPEJCTBEHHOTO O3HAKOMJIEHHUS
noTpebUuTesIss C TOBAapoM JiKMbO0O 060pa3loM ToBapa IMpU 3aKJWYEHHH TaKoro JoroBopa
(AUCTAaHIMOHHBIN CIIOCO6 MPOJAXKK TOBapa) Coco6aMH.

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-P3)

2. llpomaBuoM [0 3ak/4YeHHUs JOTroBOpa JAOKHA ObITh IpeLOCTaBJeHAa MNOTPEOUTENIO
MHopMalrs 06 OCHOBHBIX MOTPEOUTENBCKUX CBOMCTBAX TOBapa, 06 aapece (MecTe HAXOXAEHUS)
NpoJaBLa, 0 MecTe U3roTOBJIEHUs TOBapa, O MOJHOM GUPMEHHOM HaMMeHOBaHUHM (HaMMeHOBaHUH)
npojaBua (MU3roTOBUTEJSA), O IleHe U 00 yCJA0BUSX NMPUOOPETEHUs] TOBapa, O ero J0CTaBKe, CpOKe
CJ1yK0bl, CPOKe TOJHOCTU U FapaHTUWHOM CpOKe, O MOps/JKe OIJIaThl TOBAapa, a TaKXe O CPOKe, B
TeyeHue KOTOPOTOo JeUCTBYeT NnpejJioKeHue 0 3aKJI0UeHUH J0roBopa.

3. IloTpebuTes0 B MOMEHT [JOCTaBKM ToOBapa /[O/DKHA ObITb B IHCbMeHHOW ¢opMe
npeaocTaBieHa HHoOpMaIKs 0 TOBape, NpelycMoTpeHHas ctaTbeil 10 HacTosero 3aKoHa, a TaKxe
npelycCMOTpPeHHass MyHKTOM 4 HacTosiued craTbu WHPOpMaLUs O MOpsiZiKe W CpPoKaxX BO3BpaTa
TOBapa.

4. TloTpebuTesp BIpaBe OTKa3aTbCA OT TOBapa B J6oe BpeMs A0 ero mnepejadu, a nocie
nepesayy ToOBapa - B Te4eHUE CEMU JHEH.

B cay4ae, eciv nHpopmanus o nopsi/ike U CpoKax Bo3BpaTa TOBapa HaJJlexxalllero KauecTBa He
Oblla MpeJloCTaB/JeHa B MUCbMEHHOW dopMe B MOMEHT JIOCTaBKM TOBapa, NOTPeOUTE/b BIpaBe
O0TKa3aThCsl OT TOBapa B TeUeHUE TPex MecsilieB C MOMeHTa Iepeiayu ToBapa.

Bo3BpaTt ToBapa HajJsexallero kauecTBa BO3MOXKEH B CJIy4yae, eC/Id COXpaHEeHbl €ero TOBAapHbIN
BU/I, TOTPEeOUTEbCKUE CBOMCTBA, a TAK)XKE JOKYMEHT, MOATBEPXKAAUUN GAKT U YCI0BUS MOKYIKU
yKa3aHHoOro toBapa. OTCyTCTBUe y MOTpebUTeNsA JOKYMEHTa, NOATBepKawliero ¢pakT U yCJ0BUS
NOKYNKM TOBapa, He JIMIIAeT €ero BO3MOXXHOCTHM CCbLIATbC Ha Jpyrde Jo0Ka3aTeJsbCTBa
npro6GpeTeHHs TOBapa y JaHHOTO MPoaBIia.

[loTpebuTenb He BIpaBe OTKa3aTbCsd OT TOBapa HaJJiexalllero KadecTBa, HMEIIEero
WH/IMBU/IyaJIbHO-ONpe/ieJIEHHbIe CBOMCTBA, €CIM YKa3aHHbIM TOBap MOXET ObITh HCIO0JIb30BaH
MCKJIIOYHTE/IbHO TPUOOGPETAIIUM ero noTpedruTeeM.

[Ipu oTkasze moTpebUTEssI OT TOBapa NpoJaBel, JO/DKEH BO3BPATUTb €My JIEHEXHYI0 CYyMMY,
yIJIaYeHHYI0 MOTpeOGuTesIeM IO J0TOBOPY, 32 UCKJIKYEHHEM PACXOJI0B MPOJAaBIA HA JOCTABKY OT
noTpebuTe s BO3BPAlLleHHOI'0 TOBAapa, He M03/jHee YeM 4yepes3 JecATb JAHeH co JHSA NpeabsBJeHUs
noTpebuTe/IeM COOTBETCTBYIOLETO TPeOOBaHUS.

5. TocneacTBUs MNpPOJAXXKU TOBapa HEHAJJ IeXallero KadyecTBa JAUCTAHIIMOHHBIM CIIOCOOG0OM
NpOJaXKH TOBapa YCTAaHOBJIEHBI MOJIOXKEHUSIMH, IPeJlyCMOTPEHHbIMU CTaTbsAMU 18 - 24 HacTos1ero
3aKoHa.

Cratba 26.2. [IpaBuia NpoJaXKu OTAEJbHbIX BUOB TOBAPOB
(BBeseHa PesnepanbHbIM 3akoHOM OT 18.07.2011 N 242-P3)

[IlpaBusa MpPOJAKU OT/EJbHBIX BHJIOB TOBAapOB YyCTaHABJMUBAKTCA [IpaBUTE/NbCTBOM
Poccutickon ®enepayum.

T'nasa I11. 3AIIIMTA ITIPAB IIOTPEBUTEJIEX ITPU BBITTIOJIHEHUHU
PABOT (OKA3AHUU YCJIVT)

CtaTbg 27. CpOKHU BbINOJHEHUS pabOT (0Ka3aHUS YCIYT)
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1. HUcnonHuTenb 00s13aH OCYLIECTBUTHL BbINOJIHEHHE pabOThl (OKa3aHUE YCJAYyTHd) B CPOK,
YCTaHOBJIEHHbIM NpaBUJIaMU BbINOJHEHUS OT/eJIbHbIX BUJIOB paboT (0OKa3aHUSA OTJebHbIX BU/OB
YCJIyT) WJIH JOTOBOPOM O BbINIOJHEHUU paboT (0Ka3aHUU ycayr). B goroBope o BbINOJHEHUU paboT
(oka3aHUM yCIyT) MOXKET MPeAyCMaTPUBATbCS CPOK BbINOJIHEHUS paboThl (OKa3aHUS yCAYTH), €CIU
yKa3aHHbIMU NpaBUJIaMU OH He NpeJyCMOTPEH, a TaKXKe CPOK MeHbllel NMpoJ0/KUTENbHOCTH, YeM
CPOK, YCTaHOBJIEHHbI! yKa3aHHbIMU NIPaBUJIaMHU.

2. Cpok BbIIIOJIHEHUSA pabOThl (OKa3aHUs YCAYTU) MOXKET ONpesesaTbC JaTod (mepruosoM), K
KOTOPOH [IOJDKHO OBIThb 3aKOHYEHO BbINOJIHEHUWE pPabOThl (O0Ka3aHUe yCayrd) uau (u) JaTou
(neprosoM), K KOTOPOM WCIOJHUTENb JOJKEH NPUCTYNUTb K BBINOJHEHUIO paboThl (OKa3aHUIO
YCIAYTH).

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecnu BbInoJIHEHHWe paboThl (OKa3aHMe YCJAYTH) OCYLEeCTBJASETCHS IO YacTAM
(mocTaBKa NepUOAMYECKON MeyaTH, TeXHHYeckoe OOCHy)KHMBaHHe) B TedeHHe CpoKa JelcTBUsA
JlOr0OBOpa O BbINOJIHEHUU paboT (0Ka3aHUHU yCyT), LOJKHBI IpelyCMaTPUBAThCS COOTBETCTBYIOLIME
cpokH (1mepro/ibl) BbIOJTHEHUS TaKUX paboT (OKa3aHUSA YCayT).

[lo coryalieHuI0 CTOPOH B JJOTOBOpPE MOTYT ObITh MPeAyCMOTPEHbI TaKKe CPOKU 3aBepLIeHUs
OT/|e/IbHBIX 3TANoB paboThl (IPOMEXXyTOYHbIE CPOKH).

(n. 3 BBegeH PeepasibHbIM 3aKOHOM OT 17.12.1999 N 212-P3)

CtaTtbsa 28. [locneAcTBUA HapylleHUs MCIOJHUTENEM CPOKOB BbINOJHEHUsS paboT (okasaHHUSA
yciyr)

1. Eciv ucno/sIHATeIb HapyIIWJI CPOKH BBINIOJIHEHUSA paboThl (OKa3aHUA YCIYTH) - CPOKM Havdasla
M (MJM) OKOHYAHHUS BbINOJIHEHUs pPabOThl (OKa3aHUsS ycayru) U (Uad) NPOMEKYTOUYHblE CPOKH
BbINOJIHEHUS paboThl (OKa3aHUSA yCAYTd) WU BO BpeMsl BbINOJIHEHUS pabOThl (OKa3aHUs yCayTH)
CTaJI0 OYeBUZHBIM, YTO OHA He Oy/leT BbINIOJIHEHA B CPOK, IOTPEOUTEJIb [10 CBOEMY BBIOGOPY BIpaBe:

(B pean. PenepanbHbix 3aKOHOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-P3)

Ha3HAYUTb UCIIOJHUTEJII0 HOBBIN CPOK;

(B pea. PenepanibHoro 3akoHa ot 17.12.1999 N 212-93)

NOPYYUTH BbINOJIHEHHWE paboThl (OKa3aHUe YC/Iyry) TPeTbUM JIMIIAM 32 Pa3yMHYIO LeHy WJIU
BBINIOJIHUTh €€ CBOMMM CHJaMM M IOTPebOoBaTb OT HWCIOJHHUTeJS BO3MElleHUS IOHEeCeHHBIX
pacxo/oB;

NOTpeb60BaTh YMEHbLIEHUS LieHbI 3a BbINOJIHEHHE paboThl (OKa3aHUE yCIyTry);

OTKa3aTbCA OT UCIOJIHEHHUSA JOTOBOPA O BBINIOJIHEHHUU pabOThI (OKa3aHUU YCIYTH).

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

[loTpe6uTesb BpaBe NOTPe6OBATh TAaKXKe MOJHOTO BO3MelleHUsl YObITKOB, IPUYUHEHHbIX €My
B CBA3U C HapylLleHUeM CPOKOB BbINOJHEHHA PaboThl (0Ka3aHUA YCJAyTry). YOBITKM BO3MEILAOTCA B
CPOKH, yCTaHOBJIEHHbIE /J151 Y/I0BJIETBOPEHUS COOTBETCTBYIOLIMX TPE6GOBAaHUM NOTPEOUTEIS.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-®3)

2. HasHaueHHble mOTpebGUTeseM HOBble CPOKHM BBINOJHEHUS PaboThbl (OKa3aHUsS YCJIYyTrH)
YKa3bIBAIOTCS B JOTOBOPE O BbINOJIHEHUHM paboThl (OKa3aHUHU YCJAYTH).

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-®3)

B ciydyae mpocpoykd HOBBIX CPOKOB NOTpPeOUTE/b BIpaBe NMpPeAbsSBUTb UCIOJHUTENO HUHblE
Tpeb6OBaHMUs, yCTAHOBJIEHHbIE IYHKTOM 1 HacTosIled CTaTbHU.

3. lleHa BbINOJIHEHHOU PaboThl (0Ka3aHHOM yCJIyTH), BO3BpaljaeMasi IOTPeOUTEI0 IPU OTKase
OT WCIIOJIHEHUS JOTOBOpPA O BbIMOJHEHUU paboThl (OKa3aHUM YCAYTH), a TaKXKe yYUTbIBaeMasi Mpu
YMeHbLIeHUH L|eHbl BBIIIOJHEHHON paboThl (0Ka3aHHOW YCJyru), onpejesseTcss B COOTBETCTBUH C
NyHKTaMHu 3,4 u 5 cTaTbhu 24 HacTosero 3akoHa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

4. Tlpy oTKa3e OT WCHOJIHEHUS [JIOTOBOpA O BbINOJHEHUU PAOOThl (OKa3aHUM YCIAYTH)
MCIIOJIHUTE/Ib He BIIpaBe TpeOOBAaTh BO3MeELEHHMA CBOMX 3aTpaT, NPOM3BeJEeHHBbIX B Ipolecce
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BbINOJIHEHUS Pab0Thl (OKa3aHUS YCJAYTrH), a TakXKe MJaThl 3a BbINOJHEHHYI0 paboTy (OKa3aHHYIO
YCIYTY), 32 UCKJIOUEHUEM CJydasl, €C/IM NOTPeOUTe b MPUHSAJ BbINOJHEHHYI0 paboTy (0OKa3aHHYIO
ycayry).

(B pea. PenepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3)

A63an uckitoueH. - PenepanbHbli 3akoH oT 17.12.1999 N 212-P3.

5. B ciiy4ae HapylieHHs1 YCTaHOBJIEHHBIX CPOKOB BbINOJIHEHUs PaboThl (0Ka3aHUS YCAYyTH) WU
Ha3HayeHHbIX IOTpeOHUTesleM Ha OCHOBAaHMM NYyHKTa 1 HacTodLled CTaTbU HOBBIX CPOKOB
UCIOJIHUTE/Ib YIJIAYMBAeT MNOTPEOUTEN0 3a KaXKJbli JleHb (Yac, ec/id CpPOK OlpejesieH B yacax)
IPOCPOYKU HEyCTOWKY (MeHI0) B pa3Mepe Tpex MPOLEHTOB I|eHbl BbINOJHEHHUS! paboThl (OKa3aHHUS
yCJIyTy), a eCcJU LjeHa BbINOJHEeHUs paboThl (0Ka3aHUSA YCJIYTH) JAOTOBOPOM O BBIINOJHEHUU paboT
(okazaHMM yciayr) He onpejeseHa - o6Led IeHbl 3aka3a. /loroBOpoM O BbINOJHEHUH PabOT
(okazaHUM yCayT) MeX/y NOTPEOUTENIEM U UCIIOJIHUTE/IEM MOXKET ObITh YCTAaHOBJIEH 60J1e€ BbICOKU U
pasMep HEYCTOUKHU (MeHHU).

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Heycrolika (neHsa) 3a HapyllleHHe CPOKOB HayaJia BbIIIOJIHEHUS paboThl (OKa3aHUs yCayru), ee
sTana B3bICKMBAETCA 3a KaXK/blM JleHb (Yac, ecid CPOK OolpejiesieH B Yyacax) NPOCPOUYKU BIJIOTh 10
Havyasia BbIMOJIHEHUS paboThbl (OKa3aHWsl YCAYTH), ee 3Tamna WU NpebsBJEHUs] NMOTpebHUTeseM
TpeboBaHUM, MPEeAYCMOTPEHHBIX MYHKTOM 1 HacTOsLIeN CTaTbH.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (neHsi) 3a HapylIeHHe CPOKOB OKOHYAHMUSI BbINIOJIHEHHUS PaboThl (OKa3aHUS YCIYTH),
ee 3Tala B3bICKUBAETCs 3a KaXKJbIH JleHb (Yac, ec/id CPOK ONpeJesieH B yacax) IPOCPOUKHU BILJIOTH 10
OKOHYAHHUS BBINOJIHEHUS PaboThl (0OKa3aHUs yCIyTry), ee 3Tana UK NpeAbsBIeHUs MOTpebUTeseM
TpebOBaHUM, PEeAYCMOTPEHHBIX MYHKTOM 1 HacTOsLIeN CTaTbH.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CyMMa B3bICKAaHHOU MOTpebUTesIeEM HEYCTOMKH (II€HH) He MOXKET NMPEBBIIATD IIeHY OTAe/IbHOTO
BHU/]a BBINOJIHEHUS PabOThl (0OKa3aHUSA YCJAYTU) UM OOLIYI0 LiEHY 3aKa3a, ecjd 1jeHa BbINOJIHEHUS
OT/IeJIbHOTO BHJIa paboThl (OKa3aHHUs yCJIyrd) He ompejiesieHa JOTOBOPOM O BBIMOJHEHUH PabOThI
(oxa3aHMHU yCIAYTH).

Pasmep HeycTOWKHU (MeHU) ompejesisieTCs, UCX0/isl U3 1leHbl BbINOJHEHUSI paboThl (OKa3aHUS
yCJIYTH), 2 eC/IM YKa3aHHasl [leHa He olpe/iesieHa, UCX0/s U3 061Iel LieHbl 3aKa3a, CyleCTBOBaBIlIEHN B
TOM MeCTe, B KOTOpPOM TpebGoBaHHe MOTpebUTeNsA [JOHKHO ObLIO OBbITh Y/ OBJIETBOPEHO
UCIIOJIHUTEJIEM B JleHb J06pPOBOJIBHOTO V/OBJIETBOPEHUSI TAKOTO TpeOOBaHUSA HWJU B JieHb
BbIHECEHHS CyZle6HOr0 pelleHus], ec/id TpeboBaHUe MOTPeOuTest JOO6POBOJBHO Y/I0BJIETBOPEHO He
OBLIO.

6. Tpe6oBaHUsI MOTPebUTES], YCTAHOBJIEHHbIe MyHKTOM 1 HacTOsled CTaTbH, He MOAJIEeXaT
YZ,0BJIETBOPEHUIO, €CJIM MCIOJHUTENb [JOKaXKeT, YTO HapylleHUWe CPOKOB BBINOJHEHUS pPaboThI
(oxa3aHMA yCJayry) NPpOU30LIJIO0 BCIeCTBUE HENTPEOJAOJIUMON CUJIbI UJIU 110 BUHE IOTPEOUTEIS.

Cratbsa 29. [lpaBa moTpebuTessi Npu OOHApPYyKEHUM HEJOCTATKOB BBINOJHEHHON paboThI
(oxa3aHHOM ycayru)

1. lloTpebuTenb nNpu 06HAPYKEHUU HEAOCTATKOB BbINOJHEHHOW paboThl (OKa3aHHOM YCJyru)
BIIpPaBe [0 CBOEMY BbIOOPY MNOTPEOOBATH:

6e3B03Me3/JHOr0 yCTPaHEeHHUsI HEeJJOCTAaTKOB BbINIOJIHEHHOM paboThl (0OKa3aHHOM yCIyru);

COOTBETCTBYIOIILET0 YMeHbLIEHUS I|eHbl BbINOJHEHHON paboThl (OKa3aHHOM YCIyTH);

6e3B03Me3/JHOI'0 U3rOTOBJIEHHS IPyTroi BelllM U3 0JJHOPO/JHOI'0 MaTepHrasia TaKoro XKe KauecTBa
WJIM TOBTOPHOTO BBINOJHEHUSA paboThl. [Ipy 3TOoM mnoTpebuTesb 00s3aH BO3BPAaTUTb paHee
nepeJlaHHy0 eMy UCIIOJIHUTEJIEM Belllb;

BO3MellleHUsl IOHECEHHbIX UM Pacx0/l0B M0 yCTPAaHEHHI0 HeJJOCTAaTKOB BbINOJHEHHON paboThI
(oxa3aHHOM yCJ1yry) CBOMMU CUJIaMU WJIM TPETBUMHU JIMLJAMHU.

YnoBsieTBOpeHUe TpeOGOBaHUU NMOTpeOUTe s 0 6e3BO3Me3JHOM YCTPaHEHHUU HeL0CTaTKOB, 00
M3rOoTOBJEHUM JpPYrodl Belld WM O NMOBTOPHOM BBINOJHEHHWH paboThl (OKa3aHUU YCJIYTH) He
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0CBOOOX/aeT MCIOJHUTEl OT OTBETCTBEHHOCTHU B ¢$opMe HEYCTOMKM 3a HapylleHHe CpoKa
OKOHYaHHS BbINOJIHEHUS paboThl (OKa3aHUS YCAYTH).

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-P3)

[ToTpebuTeb BIpaBe 0TKAa3aTbCA OT UCIOJHEHHUS J0TOBOPA O BbIIIOJHEHUHU PaboThl (OKa3aHUHU
yCIyru) U norpeboBaThb INOJHOIO BO3MeIleHHWS YObITKOB, €C/JIM B YCTaHOBJIEHHbIM yKa3aHHbIM
JIOTOBOPOM CPOK HeJJOCTaTKU BBINOJHEHHONW paboThl (OKa3aHHOM yC/lyru) He YCTPaHeHbl
ucnosHuteseM. [lorpebuTenb Takke BIIpaBe O0TKAa3aTbCs OT UCHOJHEHHUS JOTOBOPA O BBHIIIOJHEHUHU
pa6oTbl (OKa3aHUU YCAYTHU), €CJAU UM OOHApYyKEHbI CylleCTBEHHblE HEAOCTAaTKU BbINOJHEHHOMN
paboThl (0Ka3aHHOM yC/IyTy) UM UHBIE CyllleCTBEHHbIe OTCTYIJIEHUS OT YCJIOBUH 10r0BOpa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

[ToTpebuTeb BnpaBe NOTpe60BaTh TaKXe [MOJHOI'0 BO3MellleHHUs YObITKOB, IPUYUHEHHbBIX €My
B CBSI3U C HeJOCTAaTKaMH BBbIMOJHEHHOW paboThl (OKa3aHHOW YC/aAyTrH). YOBITKA BO3MeEIAOTCS B
CPOKH, yCTaHOBJIEHHbIE /1J151 Y/10BJIETBOPEHUS COOTBETCTBYIOLIMX TPEOOBAaHUM NOTPEOUTEIA.

2. lleHa BbINOJIHEHHOM paboThl (0OKa3aHHOM yCJIyTrH), BO3BpalllaeMasi IOTPEOUTEJIO IPHU OTKa3e
OT WCIIOJIHEHUS J0T0BOpa O BLINOJHEHUU paboThl (OKa3aHUM YCIYTH), a TaKXKe yYUTbIBaeMas MpHU
YMEeHBbILIEHHH LieHbl BbINOJHEHHON paboThl (OKa3aHHOM yC/yry), onpejesseTcss B COOTBETCTBUU C
nyHKTaMHu 3,4 u 5 ctaTbu 24 HacTos1ero 3aKoHa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

3. TpeboBaHus, CBsI3aHHbIE C HEAOCTATKAMU BbIIIOJIHEHHOU paboThl (0OKa3aHHOM YCJIYTH), MOTYT
ObITb NpeJbsBJ€eHbl NPU NPUHATUM BbINOJHEHHOW paboThl (OKa3aHHOW YC/AYrd) WM B XOJe
BbINOJIHEHUs PaboThl (OKa3aHUSA YCJAyru) JMb6Oo, ecii HEBO3MOXXHO OOHApPYXUTb HEJOCTAaTKU NPHU
NPUHATUM BBIIOJHEHHOW pa6oThl (OKa3aHHOW yC/ayru), B TeuyeHHe CPOKOB, YCTAHOBJIEHHBIX
HaCTOSILUM MyHKTOM.

[loTpebuTenb BllpaBe NpeAbSABAATh TPpeOOBaHUS, CBI3aHHbIEe C HEJOCTAaTKaMU BbINOJHEHHOU
pa6oThl (0OKa3aHHOW yCJYTH), eCJIM OHM OOHApy»KeHbl B TeUYeHHE rapaHTUHWHOrO CpPOKa, a NpPH ero
OTCYTCTBHMU B pa3yMHBIA CPOK, B Ipejesiax JBYX JIeT CO JHS NPUHATHUS BBIIOJHEHHON paboThl
(oxa3aHHOM yC/Iyry) WM NATH JIET B OTHOLIEHUM HEJO0CTAaTKOB B CTPOEHHMU U UHOM HeJIBMXKMMOM
MMYIleCTBeE.

(n. 3 B pex. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. WUcnosHUTe/Nb OTBeYyaeT 3a HENOCTAaTKU paboThl (YCayryd), Ha KOTOPYI0 He YCTaHOBJIEH
rapaHTUHHBINA CPOK, €CJIM NOTPeOUTEb JOKAXKET, YTO OHU BO3HUKJM [0 €e NPUHATUSA UM WU 10
NPUYMHAM, BOSHUKIIUM JI0 3TOTO MOMEHTA.

B oTHowmeHnuu pab6oTe! (ycayry), Ha KOTOPYIO YCTaHOBJIEH FapaHTUMHBIA CPOK, UCIIOJIHUTE/b
OTBeYaeT 3a ee HeJJ0OCTAaTKH, eCJIU He I0OKaXKeT, YTO OHW BO3HHUKJIU 110CJIe IPUHATHSA paboThl (ycayru)
noTpebuTeseM BCIe[CTBUE HApPYIIEHUS UM NMPaBUJ UCIOJb30BaHUSl pe3y/ibTaTa paboThl (YCayru),
JIEVCTBUN TPETHUX JIUL U HEMTPEOJO0JTMMOM CUJIBI.

(. 4 BBesieH PesepasibHbIM 3aKOHOM 0T 17.12.1999 N 212-d3)

5. B ciyyastx, korjja npelyCMOTPeHHbIH J0OTOBOPOM rapaHTUHHBIN CPOK COCTABJIsIET MEHEee JIBYX
JeT (OATH JIeT Ha HeJBW)XXMMOe HMYLIEeCTBO) U HeAOCTaTKHM paboThl (ycayrd) oOGHapyKeHbI
NoTpebuTe/eM MO HUCTEYEHUM TapaHTUHHOrO CpPOKa, HO B Ipejesax J[ABYX JieT (MATH JIeT Ha
HeJIBIDKMMOE MMYILEeCTBO), MOTpPebHTesNb BIpaBe NpelbsBUTb TpebOBaHUs, NpPeAyCMOTPEHHbIe
NYHKTOM 1 HacTosillled CTaTbH, €C/IU JOKaXKeT, YTO TaKUe HeJOCTAaTKU BO3HUKJIU /10 MPUHATUSA UM
pesyJsibTaTa paboThl (YC/IAyru) UK 10 IpUYMHAM, BOSHUKILIUM /10 3TOI0 MOMEHTA.

(n. 5 BBesieH PesepasibHbIM 3aKOHOM OT 17.12.1999 N 212-33)

6. B ciy4yae BbIsSIBJI€EHHS CYlLIeCTBEHHbIX HEJJOCTATKOB pPaboThl (YCJAyrd) NOTpedbuUTe b BIpaBe
npeabsABUTb UCIIOJHUTEIIO TPEGOBAHUE 0 6€3B03ME3/JHOM YCTPAHEHUU HEOCTATKOB, ECJIU JI0KAXKET,
YTO HEJOCTAaTKW BO3HUKJIU [0 NPUHATHUSA UM pe3ysbTaTa paboThl (yCayrd) UM N0 MPUYMHAM,
BO3HUKLIMM [JI0 3TOr0 MOMEHTAa. JTO TpeboBaHHEe MOXET OBbITb NpeJbsBJIEHO, €CJU TaKue
HeJIOCTaTKU OOHapy»XeHbl MO MCTEYeHUU [JAByX JieT (NATH JieT B OTHOLIEHUU HeJBUKHMOTO
MMYIeCTBa) CO JHA NMPUHATUA pe3yJsbTaTa paboThl (YCIyru), HO B Npejesax yCTAaHOBJIEHHOTO Ha
pe3yJbTaT paboThl (YCJAYrH) CPOKa CAYKObI UM B TEYEHUE AEeCATH JIeT CO JHA MPUHATUSA pe3yJbTaTa
paboTh! (ycayry) noTpebuTesieM, eCM CPOK CAY>KObl He ycTaHOBJIeH. Eciu faHHOe TpebGoBaHUe He
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YAOBJIETBOPEHO B TeyeHWe JABaJLATH JHeH cOo [JHA ero npegbsBJeHUs INOTpeOUTesNeM WU
OGHapYKEHHbIN HENOCTATOK SIBJSETCS HEYCTPAaHHWMbIM, NOTPEOGUTE/b 10 CBOEMY BbIOGOPY BIpaBe
TpebOBaTh:

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLIET0 yMeHbIleHUS 1|eHbl 3a BbIIIOJIHEHHY0 PaboTy (0Ka3aHHYIO YCIyTy);

BO3MelleHUs] IOHECEHHBIX UM pacX0/J0B M0 YCTPAaHEHHI0 HeJ0OCTaTKOB BBIIIOJIHEHHON PaboThI
(oka3aHHOM yCJIyry) CBOMMU CUJIaMU UM TPETbUMHU JIMIIAMU;

OTKa3a OT MCIIOJIHEHUS J0r0BOpa O BbINOJHEHHUU PabOThl (OKa3aHUM yCJAYTH) U BO3MeLleHUs
yOBITKOB.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

Cratbs 30. Cpoku ycTpaHeHHUSI HeJOCTATKOB BbINIOJIHEHHOUW paboThl (OKa3aHHOU yCIYTH)

HepgoctaTtku paboThl (ycayru) JOJKHBI ObITh YCTPaHEHbl MCIOJHHUTEJEM B pPa3yMHbIM CpPOK,
Ha3HAYEHHbIN OTPEOUTEIEM.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-@3)

A63an uckaw4deH. - PenepasnbHblil 3akoH oT 17.12.1999 N 212-P3.

HasHauyeHHbIN OTpebUTENIEM CPOK YCTPAHEHHS HEIOCTATKOB TOBAapa YKa3bIBAETC B JJOrOBOpe
WIM B HHOM I[OAINMUCBIBAEMOM CTOPOHAaMH JOKyMeHTe JiM60 B 3asiBJE€HUH, HaNpaBJeHHOM
NOTpebUTeIeM UCTIOTHUTEIO.

(B pean. PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

3a HapylieHHe MNpPeAyCMOTPEHHBbIX HACTOsIleN CTaTbell CPOKOB YCTpPaHEHHS HeAO0CTAaTKOB
BbINIOJIHEHHOW paboThl (0OKa3aHHOM YCJIYTH) UCIOJHUTE b yIJIaYUBaeT NMOTPEOUTENI0 32 KaK/AblH
JleHb NPOCPOYKHU HEYCTOWKYy (IleHI0), pa3Mep W NOPSAAO0K UCYUCAEHUS KOTOPOU ompezessitoTcs B
COOTBETCTBUU C MIYHKTOM 5 cTaTbu 28 HacTos1ero 3akoHa.

B cayyae HapylieHUs] YKa3aHHbIX CPOKOB MOTPeOWUTEsb BIpaBe MPeAbSBUTb UCIOJHHUTEJIO
MHble TpebOBaHUS, IpeyCMOTPEHHbIE MYHKTaMU 1 U 4 ctaTbu 29 HacTos1ero 3akoHa.

CraTbs 31. CpokH y/10BJI€TBOPEHHUS OT/I€/IbHBIX TPe60BaHUN NOTPEOUTEISA

1. TpeboBaHuUs MOTpPeOUTeNII 06 YMEHbIIEHUX IeHbl 32 BBINOJHEHHYI PaboTy (OKa3aHHYIO
yCJayTy), 0 BO3MELIeHUHU Pacxo/i0B M0 yCTPAHEHUIO HeZJOCTAaTKOB BbINOJIHEHHON paboThl (0Ka3aHHOU
YyCIAYTU) CBOMMM CHJIAMM WJIM TPETbUMHM JIMLAMH, a TakKXKe O BO3BpaTe yIJIaueHHOW 3a paboTy
(ycayry) JeHeXXHOW CyMMbl U BO3MeLleHUMHU YOBITKOB, MPUYMHEHHBbIX B CBA3M C OTKa3oM OT
UCIIOJIHEHUSA [ 0r0BOpa, NpeAyCcMOTpeHHble MYHKTOM 1 ctatbd 28 W nyHKTaMu 1 u 4 craTtbu 29
HacToslero 3aKoHa, MoJJieXaT Y/ 0BJIETBOPEHUIO B JIECATHU/AHEBHbIN CPOK CO JAHS NpeJbsBJIeHUs
COOTBETCTBYIOLIEr0 Tpe6GOBaHMUS.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Tpe6oBaHUs MOTPeOUTESI 0 6€3BO3ME3JHOM U3TOTOBJIEHUH APYTou Bellly M3 OJHOPOJAHOIO
MaTepHasia TAaKOro e KayecTBa WJIM O MOBTOPHOM BbINOJHEHUU PabOThl (OKa3aHUMU YCJIYTH)
Ho/JIeXaT yZ0BJIETBOPEHHIO B CPOK, YCTAaHOBJIEHHBIN [JIs1 CPOYHOTO BBINOJIHEHUS paboThl (OKa3aHUA
yCJAyTry), a B CJy4yae, eCld 3TOT CPOK He yCTaHOBJIEH, B CPOK, NMPeAyCMOTPEHHbIN [10TOBOPOM O
BbINIOJIHEHUU PabOoThl (OKa3aHUHU YCAYTH ), KOTOPBIX OblJI HEHA/JIexKallle UCIIOJIHEH.

3. 3a HapyuleHUe NpeJlyCMOTPEHHbIX HACTOsLIENH CTaTbell CPOKOB Y/0BJIETBOPEHUS OT/E/bHbIX
TpebOBaHUM MOTPeOUTEJS WCIOJHUTEb YIJIaYhuBaeT NOTPEOUTENI0 32 KaXK/blil JleHb NPOCPOYKHU
HEeyCTONKy (IeHI0), pa3Mep U MOPSALOK UCUYUCIEHUST KOTOPOW OMNpeJessiloTC B COOTBETCTBUHU C
IYHKTOM 5 cTaTbH 28 HacTosuiero 3akoHa.

B cnyyae HapyuieHHsl CPOKOB, YKa3aHHbIX B MYHKTax 1 W 2 HacTosLlel CTaTbU, NOTPEOUTED
BIIpaBe NpeJbsBUTb UCIOJHUTE/O HHble TPeOOBaHUS, IPelyCMOTPEeHHble MyHKTOM 1 cTaThu 28 u
nyHKTaMu 1 ¥ 4 ctatbu 29 HacTod1ero 3aKoHa.
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Cratba 32. [IpaBo noTpebuTesid HAa OTKa3 OT WCIOJHEHHUs JO0TOBOpA O BBINOJHEHUHM paboT
(oxazaHuu ycayr)

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

[lToTpe6buTeb BOpaBe O0TKA3aThCsl OT UCIOJHEHHUs JOTOBOPA O BbINOJHEHUU paboT (0OKa3aHUHU
ycayr) B Jito60e BpeMsl IPU YCJIOBHUH OIJIAThl UCTIOJTHUTE0 GaKTUUYECKH TOHECEHHBIX UM PacXo/0B,
CBsSI3aHHBIX C UCIIOJIHEHHEM 00513aTeJIbCTB 10 IaHHOMY Z0TOBODY.

CraTbs 33. CMeTa Ha BbIIIOJIHEHUE PabOThI (OKa3aHUe YCJIyTH)

1. Ha BbInosiHeHUe paboThl (OKa3aHUe yCayru), NpeAyCMOTPEHHON JOTOBOPOM O BbINOJHEHUHU
paboThl (OKa3aHUU YCIAYTU), MOXKET OBITh COCTAaBJIEHA TBepasi UM NPUOIU3UTENbHAS CMETa.

CocTaBJieHHe TaKOW CMEThI 110 TPe6GOBAaHUIO MOTPEOUTEIS UM UCIIOJTHUTESI 00513aTEbHO.

2. VcnosnHuTe/Ib He BIpaBe TPebOBaTb yBeJWYeHHWS TBePAON CMeThl, a NMOTpPebHUTeslb - ee
yMeHblIeHUs, B TOM 4YHCJe B CJAydae, KOTJa B MOMEHT 3aKJIIOUeHHs J0roBopa HCKJIKYaach
BO3MOX>XHOCTb NPEeAYyCMOTPETh MOJHbIM 06'beM MOJJ/IEXKALUX BbINOJHEHHUIO Pa6OT (0OKa3aHUIO yCayT)
WJIX HEOOXOAUMBIX [IJIS1 TOr'0 PAcX0/l0B.

WcnonHuTelb MMeeT NpaBO TpPebGOBaTh yBeJWYEHHUsS TBEPAON CMeThbl NMPHU CYLeCTBEHHOM
BO3pacTaHUU CTOMMOCTH MaTepHasoB U 060pYyA0BaHUs, IPeJOCTaBAsIeMbIX UCIIOJHUTEJEM, a TAKXKe
OKa3blBaeMbIX €My TpPEeTbUMH JIMLAMHU YCJAYr, KOTOpOe HeJb3sl OblIO MNpefyCMOTpeTb IpHU
3aKJIloUeHUu JoroBopa. [IpM oTkasze MOTPeOGUTEssT BbINOJHUTbH 3TO TpPeOOBAHUE HCIOJHUTEb
BIIpaBe pacTOPrHYThb JOrOBOP B CYyZleOHOM MOps/IKe.

(n. 2 B pea. PenepasibHoro 3akoHa ot 17.12.1999 N 212-93)

3. Eciu BO3HHMK/JIA HEOOXOAMMOCTb BBIMOJHEHUS JOMNOJHUTENbHbIX pPaboT (OKa3aHUSA
JIOTIOJTHUTENIbHBIX YCJAYT) U MO 3TOM MPUYHMHE CYlLIeCTBEHHOTO0 NpPEBbIIIEHUS MPUOJIU3UTETbHON
CMEThI, HCIOJHUTEJNb O0053aH CBOEBPEMEHHO NpeAynpeAuTb 06 3ToM noTpedbuTtens. Ecau
NOTpebUTe b He JlaJl CorJlache Ha NpeBbllIeHue NPUOIU3UTENbHON CMeThl, OH BIIpaBe 0TKa3aThCs OT
UCIIOJIHEHUS J0TOBOpa. B 3TOM ciiydyae MCHOJIHUTENb MOXET TpeboBaTh OT MNOTPeOUTEssI yIaThbl
IIeHbI 32 BBINIOJIHEHHY0 Pa60Ty (0Ka3aHHYIO YCAYTY).

WcnosHuTeNb, CBOEBPEMEHHO He INpeAyNpeAUBIIUNA NOTpebUTes T O Heob6XO0AUMOCTH
NpeBbILIeHUs PUOIU3UTENBHON CMeThbl, 06513aH HUCIOJHHUTD JO0TOBOP, COXpPaHsIs MPaBO HA OMJIATY
paboTsl (ycayru) B npefesiax IpUOJIU3UTENbHON CMETHI.

(n. 3 BBesieH PesepasibHbIM 3aKOHOM 0T 17.12.1999 N 212-d3)

CtaTbs 34. BeinosiHeHHe paboOThl U3 MaTepHasa UCTIOJTHUTES

1. UcnosHuTenb 0653aH BBINOJHUTL PabOTy, OINpe/ie/IeHHY JO0TOBOPOM O BBIINOJHEHUH
paboThl, U3 CBOEro MaTepHasia U CBOUMHU CpeJICTBAMH, eCJIM MHOe He IPeJlyCMOTPEHO JJOTOBOPOM.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-®3)

WcnosHuTeNb, NpejoCTaBUBLIMN MaTepuas /JJis BbINOJHEHUs paboThbl, OTBeyaeT 3a €ro
HeHaJlexkalllee KayeCTBO 110 NpaBU/aM 006 OTBETCTBEHHOCTH NPO/JaBIia 3a TOBApbl HEHA/LJIEXKallero
KauyecTBa.

(B pea. PenepanbHoro 3akona ot 17.12.1999 N 212-@3)

2. Marepuas HCHOOJHUTEJS OIUJIAYWBAETCs MNOTpe6GHTesNeM MNpU 3aK/JIYEHUH YKa3aHHOTO
JIOTOBOpA MOJIHOCTBIO HWJIM B pa3Mepe, YKa3aHHOM B JIOTOBOpE O BbINOJHEHHWU PabOThl C YCJIOBUEM
OKOHYATeJbHOTO pacyeTa MpPU MOJYyYEeHUH NMOTpebGUTeseM BbIOJHEHHOW UCHOJHUTENEM paboThl,
eCJIM UTHOU MOPs/I0K pacyeToB 32 MaTepHasl UCIIOJIHUTEJIS He IPelyCMOTPEH COTJIallleHHEM CTOPOH.

(B pea. PepepanbHoro 3akona ot 17.12.1999 N 212-93)

3. B cnyyasx, npelycCMOTpPeHHBIX JOTOBOPOM O BBINOJHEHUHU PabOThbl, MaTepUal MOXKeT ObITh
NpefoCTaBJeH HCIOJHUTEJNEM MOTpebuTentro B KpeauT. [locieayoliee H3MeHeHHE L eHbI
npeJoCTaBJIeHHOr0 B KpeJJUT MaTepHaJsia UCIIOJIHUTe A He BeveT 3a cC060M nlepepacyeTa.
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(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-P3)

4. MaTepuas UCIIOJIHUTEJISA U He06X0JUMble /IJIs1 BbIIIOJITHEHUS] pabOThl TEXHUYECKHUE CPEJ/ICTBA,
MHCTPYMEHTBI U MIPOYee JOCTABJSAIOTCS K MECTY BbIIIOJITHEHHS] pabOT UCIIOJTHUTEJIEM.

Cratbsa 35. BeinmosiHeHHe pab0Thbl U3 MaTepHaJa (C Bell[bl0) NOTPeobUTE S

1. Eciu pa6oTa BbINOJHSAETCA MOJHOCTbI HWJIM YaCTUYHO M3 MaTepuasa (C Bellblo)
NOoTpebuTe IS, UCIIOJHUTEb OTBEYaeT 3a COXPAHHOCTb 3TOr0 MaTepuaJsa (Bellu) U NpaBUJIbHOE ero
MCII0JIb30BaHHUE.

WcnonHuTe b 06513aH:

npeAynpeAuTb MOTPeOUTeNsl O HENMPUIOAHOCTU WM HeJOOpPOKAa4eCTBEHHOCTHU IepeslaHHOro
notrpeéuTesieM MaTepuaJa (Belin);

NpeACTaBUTh OTYET 006 U3PaCX0/J0BaHUM MaTepHasa U BO3BPATUTb €ro OCTATOK.

B ciyyae nosiIHOW WM 4YaCTUYHOW yTpaThl (IOBpeXAeHUs) MaTepuasa (Bely), IPUHATOr0 OT
NOTpPeOUTEIS, UCIIOJHUTEJb 00513aH B TPEX/JHEBHBIM CPOK 3aMEHHUTD €ro 0JAHOPOAHBIM MaTepHUaioM
(Bewmwbl0) aHAJOTMYHOIO KayeCcTBa W N0 JKeJAaHUK TMOTpebUTesNs] U3rOTOBUTb U3Jesue U3
OJIHOPOJHOI0 MaTepuasa (Belld) B pa3yMHbIM CPOK, a MIPU OTCYTCTBHHU OJHOPOJHOTO MaTepuaJa
(Bemwn) aHaAJOTMYHOI'O KauyecTBa - BO3MECTHUTb MOTPEOUTENIO JBYKPATHYIO LeHy yTpaueHHOTro
(moBpexaeHHOr0) MaTepuasa (Beld), a TAKXKe pacxo/ibl, IOHECEHHbIE TOTPEOUTEIEM.

2. lleHa yTpadeHHOro (MOBpEXJAEHHOT0) MaTepuasa (Belyd) onpejesisieTcsl, UCXOAs W3 LEHbI
MaTepHasa (BellH), CylecTBOBaBLIEd B TOM MeCTe, B KOTOPOM TpebGOBaHUE MOTPEOUTENS [JOJIKHO
OblJI0 OBITb YZOBJETBOPEHO HCIOJHUTEJEM B JeHb JOOPOBOJIbHOIO Y/JOBJETBOPEHUS TaKOro
TpeGOBaHUSI WJU B JieHb BbIHECEHUSl CyJeOGHOro pelleHUs, eCcad TpebGoBaHUE MOTPeOUTeEs
JIOGPOBOJILHO Y/I0BJIETBOPEHO HE ObLIIO.

llena Marepuasna (Belu), MepefaBaeMOro HCIOJHUTENO, OMNpeesseTci B JOroBope O
BBIMIOJIHEHUU pPabOThl WM B HMHOM JIOKyMeHTe (KBUTAHIMH, 3aKase), MOJATBepKAAILeM ero
3aKJIIOUeHHe.

(B pea. PenepanibHoro 3akoHa ot 17.12.1999 N 212-93)

3. UcnosHUTENb OCBOOOXAAETCA OT OTBETCTBEHHOCTH 3a NOJIHYK WJM YAaCTUYHYI YyTpaTy
(noBpexxzaeHne) MaTepuasna (Beljyd), NPUHATON0O MM OT MOTPebUTeJs, eclIu MOoTpebuTesb
npeaynpex/ieH UCIOoJHUTeJeM 06 0COObIX CBOMCTBAX MaTepHasa (BelllH), KOTOpble MOTYT MOBJIEYb
3a coO0M ero MOJIHYI0 WJIM YacTU4HYK yTpaTy (moBpexjeHue) JMOO ecad YKa3aHHble CBOMCTBa
MaTepuasa (Bellyd) He MOTJIM GbITh 0OHAPYKEHBI NPU HaJJIexKalllel TpreMKe UCIOJHUTE/IEM 3TOT0
MaTepuasa (Beuu).

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CtaTbss 36. O6513aHHOCTb HCNOJHUTENS MHPOPMUPOBATH NMOTpPebUTENsA 06 06CTOATENbCTBAX,
KOTOpbIe€ MOTYT MOBJHUATbL Ha KA4eCTBO BbINOJIHAEMON paboThl (0Ka3blBaeMOU YCJAyTU) WU NOBJEYb
3a c06011 HEBO3MOXKHOCTD €€ 3aBeplIeHUs B CPOK

(B pea. PepepanbHoro 3akona ot 17.12.1999 N 212-@3)

HcnosHuTe b 06513aH CBOeBpeMeHHO WHGOPMUPOBATh MOTPEOUTEJST O TOM, YTO COOJII0/leHHe
yKa3aHUW NOTpe6GUTessl U UHble OOGCTOATENbCTBA, 3aBUCSALIME OT MOTPeOUTEsss, MOTYT CHU3UTH
KayeCcTBO BbINOJIHSAEMOM paboThl (OKa3bIBaeMOMW YCJIYTH) UM MOBJeYb 32 CO60M1 HEBO3MOXXHOCTDb €e
3aBeplIeHHs B CPOK.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-®3)

Eciu mnoTpebuTesb, HECMOTpPsS Ha CBOEBpEMEHHOe M 000CHOBaHHOe HWHGOPMUPOBAHUE
UCIIOJIHUTEJIEM, B pa3yMHbId CPOK He 3aMEeHUT HENpUroJHbIA HJIM HeJ06pOoKayeCTBEHHbIN
MaTepHaJs, He U3MEHUT YKa3aHHUU O crnocobe BbIMOJHEHUS paboOThl (OKa3aHUA YCJAyrd) Jubo He
YCTPAHUT HHBIX OOCTOSITE/NbLCTB, KOTOpPble MOTYT CHU3WTb KayeCTBO BBINOJHAEMOU pabOThI
(oxa3biBaeMOM yCJIyTH), UCIIOJIHUTEJb BIIpaBe 0TKAa3aTbCs OT UCIOJHEHUS J0r0BOpa O BbIIIOJHEHUU
paboThl (OKa3aHUU YCAYTHU) U NOTPEOOBATH MOJIHOTO BO3MEIeHHUS YObITKOB.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-P3)
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Cratbsa 37. [lopsiiok ¥ GopMbl OTJIATHI BBINOJIHEHHON paboThl (0OKa3aHHOM yCIyTH)
(B pea. PenepanbHbix 3akoHOB oT 21.12.2004 N 171-®3, o1 27.07.2006 N 140-D3)

[loTpe6buTenb 00653aH OMJATUTh OKa3aHHble €My YCJAYrd B TNOpsSJKE U B CPOKH, KOTOpbIE
YCTAHOBJIEHBI JOTOBOPOM C UCIIOJTHUTEJIEM.

(uacTb nepBas B pef. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

[loTpe6buTesnb 00653aH OIMJIATUTb BBINOJHEHHYIO MCHOJHUTEJEM B IOJHOM 0O0beMe paboTy
nocsie ee NpUHATUSA oTpedbuTeeM. C corylacusi noTpebrTe st paboTa MOXKET ObITh OIlJIaueHa UM MPHU
3aKJIIDUeHUHU JI0T0BOpa B I0JIHOM pa3Mepe UM NMyTeM BblZjlayM aBaHca.

(B pea. PenepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3)

OnulaTa oKa3aHHBIX YCAYT (BbIMOJHEHHBIX paboT) MPOU3BOJUTCS MOCPEACTBOM HAJTUYHBIX WU
6e3Ha/IMYHbIX pacieTOB B COOTBETCTBUH C 3aKOHOAaTeIbCTBOM Poccuiickor Penepanuu.

(yactb TpeThs BBeeHa PesepasibHbIM 3aKOHOM OT 27.07.2006 N 140-93)

[Ipy wucnosb30BaHMKM HaJU4YHOHM GOpPMBI pacyeToB oOmJlaTa ToBapoB (pabot, ycayr)
noTpebuTeseM NPOU3BOJAUTCA B COOTBETCTBUM C yKa3zaHWEM MpoJaBla (MCHOJHUTENSA) MyTeM
BHECEHUs] HaJIMYHbIX JEHEXHbIX CpPeACTB NpoJaBly (HUCHOJHUTEN0), JU60 B KpPEeAUTHYIO
OpraHU3alUIo, MO0 MJIATEKHOMY areHTY, OCYLIeCTBJSAOLEMY AeATeJbHOCTb 110 IpUeMy IJaTexel
dbusnyeckux Jul, JUM60 OAHKOBCKOMY IJIATEXKHOMY areHTy (cybareHTy), OCYyleCTBJISIOIEMY
JlesITeJIbHOCTb B COOTBETCTBUM C 3aKOHOJATEJbCTBOM O GaHKaX U 6AHKOBCKOM JeATeJbHOCTH, eCJIU
MHOEe He YCTaHOBJIeHO deJiepa/ibHbIMU 3aKOHAMU UJIM UHBIMM HOPMaTUBHBIMU MPAaBOBbIMU aKTaMH
Poccuiickon  ®egepanuu. Ilpy 3ToM o06s3aTesibCcTBA MOTPebUTeNsA Mepejs; NPOAABLOM
(ucnosHUTENIEM) MO OIJIaTe TOBApoB (paboT, yCJyr) CYATAKOTCA HCIOJHEHHBIMU B pa3Mepe
BHECEHHBbIX [JIeHEXHbIX CpeJCTB C MOMEHTa BHECEeHHUs] HaJIMYHbIX [EHEXHbIX CpPeJCTB
COOTBETCTBEHHO MpoJiaBLy (UCIOJHUTEIO), JIUO0 B KPEAUTHYI OpPraHU3aluio, JU60 MIaTEXKHOMY
areHTy, OCYLIECTBJIAIOLEMY [JedTeJbHOCTb 0O MpUeMy IIaTexxed ¢QU3MYeCKUX JML, JHUO0
0aHKOBCKOMY IJIATEXKHOMY areHTy (Cy6areHTy), OCylLIeCTBJISIOLEMY AeSATEeJIbHOCTb B COOTBETCTBUH
C 3aKOHO/]aTe/JIbCTBOM 0 OaHKaX U 6aHKOBCKOH /1eITeJIbHOCTH.

(B pean. PenepanbHbix 3akoHOB 0T 03.06.2009 N 121-®3, ot 27.06.2011 N 162-P3)

CraTbs 38. YTpaTuna cuny. - PesiepanbHbliii 3akoH oT 25.10.2007 N 234-@3.

Cratba 39. PerysimpoBaHue oka3aHUA OT/e/IbHbIX BUJLOB YCIYT

[locnencTBUs HapylleHUsl YCJIOBUM JOTOBOPOB 00 OKa3aHWHW OT/leJbHBIX BUJIOB YCJYT, €CJIU
Takue J[OroBOpbl MO CBOEMY XapaKTepy He MNOANAJalT IMOJ [AeUCTBUE HACTOAIEeN TJIaBhl,

onpeaeadrTCAa 3aKOHOM.

Cratba 39.1. [IpaBusia OKa3aHHUS OT/IeJIbHbIX BHUJOB YCJYT, BbINOJHEHUs OT/EeJbHbIX BHUJIOB
paboT NoTpebUuTeNAM

(BBeseHa PenepanbHbIM 3akoHOM OT 18.07.2011 N 242-P3)

[IpaBusia OKa3aHHUS OT/AeJNbHbIX BH/OB YCIYT, BbINOJHEHUS OT/eJbHbIX BHUJOB paboOT
noTpebuTesisAsM ycTaHaBauBawTcs [IpaBuTtenbcTtBoM Poccuiickoit @enepanuu.

['naBa IV.'OCYZIAPCTBEHHAA U OBIIECTBEHHASA 3ALLIMTA
MTPAB IIOTPEBUTEJIEH

Cratbs 40. PenepasibHbIN rOCyJapCTBEHHBIN HAA30p B 06/1aCTH 3aLUThI IPaB MOTPebUTeNeN

(B pea. PenepanbHoro 3akoHa oT 18.07.2011 N 242-D3)
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1. ®enepanbHbll TOCYyJApCTBEHHbIM HAJA30p B 00JIaCTU 3alllUThl NpaB NOTpebUTes el
OCYILEeCTBJISIETCSI YNOJHOMOYEHHbIM (eJiepa/ibHbIM OpraHOM MCIOJIHUTEJbHOW BjacTU (Jasee -
OpraH ToCyJapCTBEHHOTO Haj30pa) B NOpsAKe, ycTaHOBJeHHOM I[IpaBuTenbcTBoM Poccuiickoi
depepauuu.

2. ®enepasibHbIM roCyJapCTBEHHbIA HAZ30p B 06J1aCTH 3aLUTHI IPaB NOTPEOUTENEN BKJIKOYAET
B ceb:

1) opraHuszalui0 U NpPOBeJEHUE MPOBEPOK COOJIIOJEHHUSI U3TOTOBUTENSIMU (UCIOJHUTEJSIMY,
NpoJiaBlaMH, YINOJHOMOYEHHBIMU OpraHU3alUsMU WM YIOJHOMOYEHHBIMHU HHAWBUAYAJbHBIMHU
npeANpUHUMATENSIMM, UMIOpPTepaMH) TpeOOBaHUW, YCTAHOBJIEHHbIX  MEXAYHapOAHbIMHU
foroBopamu Poccuiickoit @enepanuy, HaCTOAIUMM 3aKOHOM, ApYyTUMU defiepalbHBIMU 3aKOHAMU U
MHbIMM HOPMaTHUBHBIMU NpPaBOBbIMU akTaMu Poccuiickoit @efepanuy, peryjaupyoiumu
OTHOLIEHUs B 006JlaCTHM 3alUThl IpaB NoTpebuTesed (Jasnee - oOs3aTesbHble TpPeOOBaHHSA),
npeAnucaHui JO0/KHOCTHBIX JIML, OpraHa rocyZapCTBEHHOT0 Ha/130Pa;

2) opraHM3alMI0 M I[IpOBeJleHHe I[POBEPOK COOTBETCTBUSA TOBApoB (paboT, ycjayr)
006513aTe/IbHbIM TpebOBaHUAM, 06eclieuruBaOLMM 6€301aCHOCTb TOBAapoOB (paboT, ycayr) AJis XKHU3HU
M 3/10pOBbsl NOTpPeOUTEJIEH, OKpYXKalolleh cpelbl, MNpeaynpexaeHHe AeUCTBUM, BBOASALIUX
noTpebuTesie B 3a0/yK/JeHUe, U TpeJloTBpallleHre NIPUUUHEHUS Bpe/ia MMYLIeCTBY IOTpebuTesel,
YCTAHOBJIEHHBIM B COOTBETCTBHUU C MEXJIyHApOAHbIMHU JoroBopamMu Poccuiickoit ®epepanuy,
denepasbHBIMY 3aKOHAMU M UHBIMM HOPMaTUBHBIMU NIPaBOBbIMU aKTaMu Poccuiickoit ®esepanny;

3) npuMeHeHHUe B NOpsJKe, yCTAaHOBJIEHHOM 3aKOHOATebCcTBOM Poccuiickoit @enepanuu, mep
npeceyeHUs] HapyLIeHUW 00s13aTe/IbHbIX TpPeO6OBaHUM, BbIJA4yy MpeANUCcaHUN O MpeKpalleHUH
HapylLleHUM NpaB NOTpeOuTeJsied, O NMpeKpalleHUU HapyluleHUHd o06s3aTesibHbIX TpeOOBaHUM, 06
YCTpaHEHUH  BbISBJEHHBbIX HapylleHWH  o06si3aTesibHbIX TpPeOOBaHWM, MNpUBJEYEHHE K
OTBETCTBEHHOCTH JIM1I, COBEPIIMBIINX TAKUE HAPYIIEHUS;

4) cucTemaThueckoe HabJIIOJeHUE 3a HUCIOJHEHHEM 00s3aTeJibHbIX TPeOOBaHWM, aHAIU3 U
NPOTHO3WPOBAHUE COCTOSIHUSI HCIOJIHEHUSI 0053aTe/IbHbIX TpeGOBaHUN MpPU OCYLEeCTBJIEHUHU
M3rOTOBUTEJNAMU (MCIOJHUTENAMH, NPOJAABIAMM, YHNOJHOMOYEHHbBIMU OpPraHU3aLUsIMU WU
YIOJHOMOYEHHbIMHU WH/IUBU/lyaJbHbIMHU npeAnpUHUMATENSIMH, MMIIOpPTEPaMH) cBOEeH
JlesITeJIbHOCTH;

5) craTucTuyeckoe HabJ/0leHUEe B 06J1acTH 0beclieyeHUs 3alllUThl MpaB NOTpebUTeeH, yueT U
aHa/IMu3 CJy4YyaeB NMPUUYMHEHHUS BpeJia XKU3HU U 3[0POBbI0 MOTPeOUTEeH, OKpyXKalollel cpeje U
MMYIIECTBY MOTpe6UuTesiel, CBA3aHHOTO C MPUOOpeTeHHeM M HCIOJb30BaHHMEM TOBapoB (paboT,
yCJYT) C HeJloCTaTKaMH, OACHbIX TOBApoB (paboT, ycayr) JiMbo ¢ npeoCcTaBJeHUueM MOTPeOUTENSIM
HeCBOEBPEMEHHOM, HEMOJIHOH, HEZJOCTOBEPHOU U BBOSIIEN B 3a0/1yK/jeHHe HHPOpMaLMK 0 ToOBapax
(paboTax, ycayrax);

(B pea. PenepanbHoro 3akoHa ot 25.06.2012 N 93-93)

6) exerojHoe TpOBeJileHHWe aHaIM3a U OUeHKU 3PdeKTUBHOCTH eliepabHOIO
rocyiapCTBEHHOI0 Ha/j30pa B 06J1aCTH 3alUThl IpaB NOTpebUTEEH;

7) eXeroJHy¥ IMOJrOTOBKY Ha OCHOBAaHWHU pe3yJIbTATOB JeATeJbHOCTU, NMPeAyCMOTPEHHOUN
NOANYHKTaMH 1 - 6 HacTOsALero NyHKTa, FOCyJapCTBEHHBIX JI0KJIA/I0B O 3alUTe MpaB NOTpedbuTe el
B Poccuiickoit ®enepanuu B nopszke, ycraHoBieHHOM [IpaBuTenbcTBOM Poccurickon @esepanum.

3. K oTHOLIIEHUSAM, CBSI3aHHBIM C OCYIlleCTBJIeHHeM deJlepaibHOr0 roCy/JapCTBEHHOTO HA/I30pa B
06J1acTH 3allUThl NpaB MOTpebHTeed, opraHu3alnueil U NpoBeJileHUeM NMPOBEPOK M3rOTOBUTEJEN
(ucmosiHUTENIEH,  MPOJABIIOB,  YIOJHOMOYEHHBIX  OpraHU3alUil  WJIM  YIOJHOMOYEHHBIX
WHAUBU/IyaJIbHbIX MpeJINpPUHUMATE/Iel, UMIIOPTEPOB), NPUMEHAITCA MosioxkeHUs: DesepaibHOTO
3aKoHa oT 26 Aekabps 2008 roga N 294-03 "0 3amuTe nNpaB PUAAYECKUX JUL, U UHIUBUIyalbHBIX
npeAnpuHUMaTesied NPH  OCYIIeCTBJEHHU TOCyJapCTBEHHOro KOHTpoJsg  (Hajg3opa) H
MYHULIMNIAJILHOTO KOHTPOJIS".

4. Jlo/>KHOCTHBIE JIMIIAa OpraHa ToCyZapCTBEHHOrO HaJ30pa B MOpPsi/IKe, YCTAaHOBJIEHHOM
3aKOHOJaTenbCcTBOM Pocculickoilt @epepanuu, MMEWT MPaBo:
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1) sanpamMBaTh M MOJy4aTh Ha OCHOBAaHWM MOTHBUPOBAHHBIX NMUCbMEHHBIX 3alPOCOB OT
OpPraHoB TOCyJAapCTBEHHOW BJACTH, OPraHOB MECTHOTO CaMOYNpaBJieHUs], OO6LIeCTBEHHbIX
OpraHMU3al Ui, U3rOTOBUTEJNEN (MCIOJIHUTE/eN, NMPOAaBLOB, YIOJHOMOYEHHbIX OpraHU3alMi WU
YIOJHOMOYEHHbIX HWHJWBUJYaJbHBbIX [peANpUHHAMAaTesNel, HUMIOPTEpOB) HWHPOpMaLUK U
JIOKYMEHTBI 110 BONIPOCaM 3allUThl IpaB NOTpeObUTeeH;

2) OecnpensTCTBEHHO MO MpeJbsBJIEHHUU CIY>KEOHOrO yZOCTOBEpPEHHMS U KONHUM IpHUKasa
(pacnopsikeHUs1) pyKOBOAWTeA (3aMeCTUTeN s pyKOBOJWTeEJIS]) OpraHa rocylapCTBEHHOIro HaZj30pa
O Ha3HayeHUU TNPOBEPKU I[OCElaTh TePPUTOPHUIO, 3JaHMUs, I[OMEeIleHUsl U COOpPYXKeHMUS,
UCII0JIb3yeMble U3TOTOBUTeeM (MCIOJIHUTENEM, IPOJABLIOM, YIIOJJHOMOYEHHON OpraHu3anuend Uiu
YINOJHOMOYEHHbIM HWH/JUBU/YaJbHbIM MpeANpUHUMATEEM, HMIOPTEPOM) NPU OCYLIECTBJIEHUU
CBO€eH e TeJIbHOCTH, B L|e/IIX TPOBeJleHUsI MEPONPUATHUU 10 KOHTPOJIIO;

3) npoBoguTb OTOOp Mpo6 M 006pasyoB TOBApOB, NpeJHAa3HAYEHHBbIX [AJif peald3alud U
peasu3yeMbIX IOTPeOUTENAM, [IJISl NPOBEJEHUA UX UCCIeJOBAaHUH, UCTIBITAHUH;

4) BblAaBaTb U3rOTOBUTEJNSAM (MCHOJHUTEJAM, IPOJAaBLaM, yIIOJJHOMOYEHHbIM OpraHU3alusaM
WJIM YIOJHOMOYEHHBbIM HWHJUBU/yaJbHbIM MpeAlpUHUMATENSIM, UMIOPTEpPAM) HNpeANUCAHUS O
NpeKpalleHUM HapylleHUW NpaB MNOTpeOUTesield, O MNpeKpalleHWU HapylleHUH o06s3aTebHbIX
TpebOBaHUH, 06 yCTPaHEHUH BbISIBJIEHHBIX HApYILIEHUNW 06513aTeIbHbIX TPeOOBAaHUM, O MPOBeAEeHUH
MeponpusATUH MO obecliedyeHUI0 MpeJoTBpallleHUusl BpeJa >KU3HH, 3J0pOBbI0 U UMYILECTBY
NoTpebUTEJIEN, OKPYKAIOIEN Cpejie;

5) cocTaB/ATh NPOTOKOJIbI 06 a/IMUHUCTPATUBHBIX IPAaBOHAPYILIEHUAX B 00/1aCTH 3alUThI IpaB
noTpebuTesie, paccMaTpuBaTh Jesa 00 yKa3aHHbIX aJMUHUCTPATHBHBIX IpPaBOHApYUIEHUAX U
IpUHUMATh Mephl 110 peJO0TBPALIeHNI0 TaKUX HapYILIEeHUH;

6) HampaBJATb B YyINOJHOMOYEHHble OpraHbl MaTepuasbl, CBSI3aHHble C HapyUIEeHUAMHU
00s13aTeJIbHBbIX TPeOOBaHWM, [IJISl pellleHUs] BOIIPOCOB O BO30YK/IeHUH yrOJI0BHBIX JieJl 110 IpU3HaKaM
NpeCTyMJeHUH;

7) obpawaTbCcs B CyJ, C 3asiBJ€HUSMU B 3alIMTY IpaB NMOTpebHTeJsied, 3aKOHHbIX UHTEPECOB
HeoNnpe/ieJIeHHOTO0 Kpyra MoTpebOWTesiel, a TakKe C 3asBJEHUSMHU O JIMKBUJALUU U3rOTOBUTEJIS
(ucnosiHUTENS, MPOJAABIA, YHNOJHOMOYEHHOW OpraHu3aluy, UMIopTepa) JMO0 O MNpeKpalleHUU
JlesITeJIbHOCTU WHJWMBUAYAJBHOTO MpeAnpUHUMaTesss (YyHOJHOMOYEHHOIO0 HWHJAMBHU/YaJbHOIO
npeAnpyUHUMaTEJIs) 3a HEOJHOKPATHOe (ABa U OoJiee pa3a B TeYeHHE OJHOr0 KaJleH/IapHOro roja)
uJu rpy6oe (moBJjieKkliee CMepTh UJIM MacCOBbIe 3a00J1eBaHUS, OTPaBJIeHUs JII0/el) HapyllleH e NpaB
noTpebUTEEN.

5. OpraH rocyjapCTBEHHOTO Ha/j30pa MOXeT ObITh NPUBJIEYEH CY/IOM K y4acTHIO B Jiesie JINOO
BIIpaBe BCTYNAaThb B /JleJI0 110 CBOEM MHUIIMATHBE UJIM [0 MHULIMATHUBE JIMILI, YYaCTBYIOLUX B JieJie, IS
Jlauu 3aKJ/I4YeHUs1 10 Jesy B ILesfX 3alUThl IpaB NOTpeOWTeseld B MOPAAKE, YCTAaHOBJIEHHOM
3aKOHOAAaTeabCTBOM Poccuiickon degepanum.

5.1. [IpeanvcaHue, BbIJAHHOE NPU OCYLECTBJIEHUHM TOCYJJapCTBEHHOTO Haj30pa B 06J1acTH
3allMThl NpaB NOTpPeOHTesel, MOXET ObITb 00>KajJlOBAaHO B apOUTPaXKHBIA CyJ, B TedyeHHUe Tpex
Mecsl€eB CO JHS ero BblJauu. B ciiyyae npuHATHA 3asBJeHUs 00 06>KalOBaHUHU 3TOTO NpeANMCaHUs K
IPOU3BO/ICTBY apOUTPAKHOTO Cy/la UCIIOJIHEHHUE 3TOTO MpeJNucaHus NPUOCTAHABIUBAETCS A0 AHS
BCTYIJIEHUS peLlieHUs] apOUTPaXKHOTO Cy/ia B 3aKOHHYIO CUJLY.

(m. 5.1 BBeseH PenepanbHbIM 3akoHOM OT 21.12.2013 N 363-93)

6. Opras rocyZjlapCTBEHHOr0 HaZj30pa BIpaBe /1aBaTh pa3bsICHEHHUS MO BOMPOCAM MPUMEHEHUS
3aKOHOB M MHBIX HOPMATHUBHBIX MPaBOBBIX aKTOB Poccuiickoit ®epepanuu, peryaupyoiiux
OTHOILIIEHUs B 00J1aCTH 3alllMThI IPaB MOTPeOUTEEN.

7. TocypapCTBeHHBIA HA/30p 33 COOTBETCTBUEM TOBApOB TpeOOBaHUSAM 0€30MaCHOCTH,
YCTAHOBJIEHHbIM TEeXHUYECKUMU perjaMeHTaMHM, OCYIeCTBJASETCS TaKXe YIOJHOMOYEHHbIMU
benepasbHBIMU OpraHaMU MCIOJHUTEJNbHOW BJIACTU B COOTBETCTBUU C 3aKOHOJATEJIbCTBOM
Poccuiickon Penepanuy o TEXHUYECKOM PeryJIMPOBaHUU.

8. OpraH rocyJjapCTBEHHOTO HaJl30pa COBMECTHO C YIOJHOMOYEHHbIMU ¢eJepalbHbIMU
OpraHaMHu HWCIOJIHUTEJNbHOW BJIACTH, YKAa3aHHBIMU B MyHKTe 7 HACTOSIEN CTAaTbH, OCYLIECTBJSET
dbopMupoBaHUe U BeJjeHHEe OTKPBITOTO M 06LIeJOCTYyHOIO rOCyJapCTBEHHOTO MHPOPMAIMOHHOTO
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pecypca B 06J1acTH 3alUMThI IpaB NOTpebUTeel, KauecTBa U 6€30MacCHOCTH TOBapoB (paboT, ycayr)
B MOpsi/IKe, ycTaHOBJIeHHOM [IpaBuTesnbcTBOM Poccuiickoit @epepanum.
(n. 8 BBeieH PegepasibHbIM 3aKOHOM OT 25.06.2012 N 93-03)

Cratbss 41. O0653aHHOCTb U3rOTOBUTEJs (UCHOJIHUTEJS, MpPOJaBla, YINOJHOMOYEHHOHU
OpraHU3alMyd WM YIOJHOMOYEHHOr0 HWHAWBUAYAJbHOrO NpeANpUHUMATENS, HUMIIOpTepa) IIo
npeAoCTaBJAeHUI0 UHPOPMALUK OpraHy rocy/lapCTBEHHOT0 Ha/[30pa

(B pea. PenepanbHoro 3akoHa oT 18.07.2011 N 242-93)

N3roToBuTe b (ucnosHUTEDb, npojaBel,  YIOJHOMOYeHHast OpraHM3alusi WU
YIOJTHOMOYEHHBIA HWHAUBU/yaJbHbIM NpeANpUHUMATE]b, UMIOpPTEp) IO TpPeOGOBaHHUIO OpraHa
rocy/JapCTBEHHOTO Ha/I30pa, €ro AO0JHKHOCTHBIX JIMI, 00513aH MPEeAOCTaBUTh B YCTAHOBJIEHHBIA UMHU
CPOK JIOCTOBEpPHbIE CBEeJl€HUs, JOKYMEHTAIUI0, 00'bSICHEHUS B MMCbMEHHOU U (U/IU) YCTHOU popMe U
MHYI0 MHOpMaIMI0, HE0OX0JUMYIO [IJIs1 OCYIeCTBJIEHHUS] OPraHOM roCyJapCTBEHHOr0 HaJj30pa U ero
JIOJDKHOCTHBIMM ~ JIMIIAMM  TOJIHOMOYMM, YCTAHOBJIEHHBIX 3aKOHOJATeJbCTBOM Poccuiickoi
denepanum.

CraTbs 42. YTpaTtuaa cunay. - PesepasibHblil 3akoH oT 21.12.2004 N 171-P3.

Cratba 42.1. [lonHOMOYMSA BBICHIMX MCIOJHUTEJbHbIX OPraHOB TOCYJapCTBEHHOM BJACTHU
cy6bekToB Poccuiickoit @esepaniiu B 06J1aCTH 3alMThI IPaB OTPeOUTEEN

(BBegeHa PegepanbHbIM 3aKkoHOM OT 21.12.2004 N 171-93)

BpICIIMI UCHOJHUTENbHBIA OpraH ToCyZapCTBEHHOW BJIACTU COOTBETCTBYWOILETro Cy6bekTa
Poccuiickon Pesiepaliyu ocy1ecTB/ASET MEPONPUATHSA 110 peaalu3aliuy, 0becredyeH1I0 U 3alMTe NpaB
noTpebuTesiel U B Ipesiesiax CBOUX OJTHOMOYMU IPUHUMAET ONpe/ie/ieHHbIE Mephl.

Cratba 42.2. llepepaya ocyliecTBJI€HHUS MOJHOMOYMU OpraHa roCyZapCTBEHHOrO Haz3opa
OpraHaM UCIOJIHUTE/JbHOW BAACTU cy6beKTOB Poccuiickoit Penepanuu

(BBegeHa PegepanbHbIM 3akoHOM OT 13.07.2015 N 233-93)

[lorHOMOYMS oOpraHa TroCyJapCTBEHHOTO HaJ30pa [0 OCYylleCcTBJAeHUI0 ¢eaepalbHOro
rocy/JapCTBEHHOTO HazA30pa B 06JIaCTH 3allMThl MpaB MOTPeOHTesNed MOTYT MepefaBaThbCs AJs
OCylleCTBJIEHUs] OpraHaM MCHOOJIHUTEJbHOM BJAacTH CcyOobeKTOB Poccuiickot ®epepauuu
noctaHoBseHusiMu [IpaButenbctBa Poccuiickonn ®epepanuu B NOpsJKe, YCTaHOBJEHHOM
denepasbHbIM 3aKOHOM OT 6 OKTAOpPsA 1999 roga N 184-®3 "06 o6uUX NPUHIMIAX OpTaHU3AIUU
3aKOHOJaTe/NbHbIX (MpeJCTaBUTENbHbBIX) U UCHOJHUTEJbHBIX OPTaHOB TOCYJAAPCTBEHHOW BJIACTH
cy6bekToB Poccuiickoit ®enepanuu’.

CraTbs 43. OTBETCTBEHHOCTD 32 HapyllleHUe MpaB NOTpebuTeel, yCTAaHOBJIEHHbBIX 3aKOHAaMU U
MHBIMU HOPMAaTUBHBIMM IPaBOBBIMHU aKTaMu Poccuiickor @enepauuu

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

3a HapyuleHue IpaB NOTpebHTeJsiel, YyCTAaHOBJEHHbIX 3aKOHAaMHM U WHBIMM HOPMAaTUBHBIMU
NpaBOBbIMHM aKTaMu Poccuiickoit ®epepanuu, mnpojaBel, (UCHOJTHUTENb, H3FOTOBUTEJb,
YyIOJTHOMOYEHHasd OpraHv3alysa WA YINOJHOMOYEHHBIM HWHAWBUJYaJbHbIM IpeAlpUHUMATE/Ib,
MMIIOpTEep) HeceT aMUHUCTPATUBHYIO, YTOJIOBHYIO WJIH I'PaXJaHCKO-IPAaBOBYI0 OTBETCTBEHHOCTD B
COOTBETCTBHHM C 3aKOHO/aTebCcTBOM Poccurickon Pepepanuu.
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Cratbss 44. OcyuecTBjieHUe 3alllUThl NpaB NOTpebUTesell OopraHaMM  MECTHOTO
caMOyIpaBJIeHUs

(B pen. PepepanbHoro 3akoHa ot 22.08.2004 N 122-d3)

B nesax 3aUThl NIpaB NOTpebuTe/Iel Ha TEPPUTOPUM MYHULUNIAJbHOI'O 06pa30BaHUsA OpPraHbI
MeCTHOI'0 CaMOyIpaBJieHHs BIIpaBe:

paccMaTpUBaTh KaJa00bl MOTpPebUTesIed, KOHCYJbTUPOBATh MX IO BONpPOCAaM 3alUThl MpaB
noTpebuTesel;

06palaThCcs B CyAbl B 3alIATY NIpaB NOTPebUTe el (HeonpeaeIeHHOrO Kpyra oTpeouTeien).

[Ipu BbIsIBJIEHUH 110 Kan06e noTpebuTesss ToBapoB (paboT, ycayr) HeHaAJexallero KayecTna, a
TaKKe OMNacCHbIX JJIs >KU3HH, 3[0pOBbs, HMYILIECTBA NOTpeOUTeNell U OKpyKallled cpeabl
He3aMeJIMTEeJbHO M3BellaTb 06 3ToM d¢eJepajbHble OpraHbl HCIOJHUTEJbHOW BJIACTH,
OCyILeCTBJISAOLIME KOHTPOJIb 33 KaUeCTBOM U 6€3011aCHOCTbIO TOBapoB (paboT, ycayr).

[IpueM xan06 noTpedbuUTeell MOXKET OCYLEeCTBAATHCA Yepe3 MHOIOQYHKIMOHANbHbIE LEHTPbI
IpeloCTaBJAEHUs FOCYJapCTBEHHBIX U MYHULMTIA/IbHbBIX YCIYT.

(yacTb TpeTbs BBeJeHa PesepasbHbIM 3aKkoHOM OT 28.07.2012 N 133-93)

CraTtb4 45. [IpaBa 06111eCTBEHHBIX 00'be/JUHEHUIN TOTpebUTeel (MX accolMaliii, CO030B)
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. F'paxxaHe BrpaBe 00beJUHATHCA HA JOOPOBOJBHOM OCHOBE B 001eCTBEHHbIE 00'beIUHEHUS
notpebuTtesern (MX accouuanyy, COK03bI), KOTOpble OCYLIECTBJSIOT CBOI [JeATEeJbHOCTb B
COOTBETCTBUM C yCTaBaMH yKa3aHHbIX 00beJUHEHUW (MX accouualui, COw30B) U
3aKOoHOaTeabCTBOM Poccuiickoit degepanum.

2. Ob1ecTBeHHbIE 00 beJUHEHUS TOTPebUTEEeN (UX accolMalUu, COI03bl) AJIsl OCYIeCTBIAEHUS
CBOMX YCTaBHBIX lieJiel BIpaBe:

y4acTBOBaTb B pa3paboTKe 00s3aTesJbHbIX TpeOOBaHUMU K ToBapaM (paboTaMm, ycayram), a
TaKke IMPOEKTOB 3aKOHOB M HHbIX HOPMAaTHUBHBIX NpaBOBbIX aKTOB Poccuiickoin Pepepanuy,
peryJiMpyoux OTHOLLIEHUSI B 06J1aCTH 3al]AThI IPaB IOTPeOUTENEN;

NpPOBOJUTb HE3aBUCHMYK 3KCIEPTHU3y KauecTBa, 6e30MacHOCTU ToBapoB (paboT, ycayr), a
TaK)Xe COOTBETCTBUSA MOTPEOUTENbCKUX CBOMCTB TOBapoB (paboT, ycayr) 3asBJeHHON NpoAaBL,aMU
(M3roTOBUTENISIMY, UCTIOJIHUTEJISIMU ) UHPOPMALUU O HUX;

OCYIEeCTBJIATh 001leCTBEHHbIM KOHTPOJIb 32 COOJ/II0/leHUEM NpaB NOoTpebuTes el U HaNpaBJIsATh
B OpraH rocyZlapCTBEHHOr'0 Ha/i30pa U OpraHbl MECTHOr'0 caMoyIpaBJjeHUs: HHopMaluo o pakTax
HapylleHUH NpaB NOTpedbUTeeN [iJisl NPOBeJleHUsI IPOBEPKU 3TUX GAKTOB U MPUHATHUSA B CIy4yae UX
NOATBEPXK/JEeHUSI Mep MO NpeceyeHUI0 HapylleHUWH mpaB MoTpebuTesed B Npejesax MOJHOMOYMUH
YKa3aHHbIX OPraHOB, y4acTBOBaTb B INPOBEJEHUU DIKCIEpPTH3 N0 ¢aKTaM HapylleHUH npas
noTpebUTes el B CBSI3U C OoOpallleHUsIMH MNoTpebuTesied. [Ipu ocyliecTBJeHUU OO6ILeCTBEHHOrO
KOHTpPOJISI 0OLecTBEHHble 00beJAUHEHUs NOoTpebuTesed (MX accolMalvy, COH3bl) He BIpaBe
TpeboBaTb OT U3rOTOBUTEJEHN (MCIOJHUTENeH, NPOJaBLOB, YIOJHOMOYEHHbIX OpraHU3alMi WUJIU
YIOJTHOMOYEHHbIX  MHAUBHUJYyaJbHbIX  [peAlpUHUMATeNed, UMIOPTEPOB)  MpeJCTaBJeHUe
JIOKyMEHTOB (BbINOJIHEHHE JEeNCTBUM), 003aHHOCTb NMpeACTaB/JeHUs (BbINOJHEHUSI) KOTOPBIX IO
TpebOBaHUIO NOTPEOUTEJIS HE YCTAaHOBJIEHA 3aKOHOM;

(B pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

pacnpocTpaHsiTb WHGOpPMALMI0 O NpaBaxX MOTpedbuUTesied U 0 HEOOXOJUMBIX AENCTBUSAX IO
3alMTe 3TUX [IpaB, 0 pe3yJibTaTaX CPAaBHUTEJIbHbIX UCCIe[J0BaHUIN KayecTBa TOBApoOB (paboT, ycayr),
a TakXXe MHYH HHPoOpMalui, KoTopass OyJeT ClocoO6CTBOBaThb peasiM3alidd MpaB M 3aKOHHBIX
UHTepecoB mnotpebuTtesie. [lybsrMkKyeMble 0OleCTBEHHbIMU OO'beJUHEHUSMU MOTpebuTesel (ux
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accolMalMsaMH, COI03aMHU) pe3yJbTaTbl CPAaBHUTEJbHBIX UCCJIeJL0BaHUN KayecTBa TOBAapoB (pabor,
yCJIyT) He ABJIAITCA peKJIaMOoW;

BHOCHUTb B ¢ejfiepa/ibHble OpraHbl MCIOJHUTEJIbHOW BJIACTH, OpPraHM3aLUM NpPeJJIOKeHUs O
NPUHATUM Mep IO MOBBILIEHWI0O KadecTBa TOBApoB (paboT, ycayr), N0 NPHUOCTAHOBJIEHHIO
NpOU3BOJACTBA U peajv3aldd TOBApOB (BbINOJHEHUs paboOT, OKa3aHUA YCIYr), MO OT3bIBY C
BHYTPEHHEro pbIHKa TOBAapoB (paboT, yc/ayr), He COOTBETCTBYIOILUX NpeAbsBJAAeMbIM K HUM H
YCTAHOBJIEHHBIM 3aKOHOJaTeJbCTBOM Poccuiickoii ®PefepanM 0 TeXHUYECKOM peryJupoBaHUMU
006513aTe/IbHbIM TPpe6OBaHUSAM;

BHOCUTb B OpraHbl INpPOKypaTypbl U ¢efepajbHble OpraHbl HCIOJHUTEJbHOW BJIACTH
MaTepuasbl O INpPHUBJEYEHHMH K OTBETCTBEHHOCTH JIMUI, OCYLEeCTBAAKIIUX MPOU3BOACTBO U
peasu3alnyi0  TOBAapoB  (BbINMOJHEHHMe pPabOT, OKa3aHUWe YyCaIyr), He COOTBETCTBYIOLIUX
npeAbsABAseMbIM K HUM 0053aTe/JIbHBIM TPeOOBaHMAM, a TAKXKe HapyIlIalLMX IpaBa NOTpeouTes e,
yCTaHOBJIEHHbIE 3aKOHAMM U UHBIMU HOPMaTHUBHBIMHU IPaBOBBIMU aKTaMU Poccuiickoit @enepanuy;

obpamaTbcd B OpraHbl NPOKypaTypbl C MNpocbbaMM INPUHECTH MPOTeCTbl O IPU3HAHUH
HeJleiCTBUTEJIbHBIMU aKTOB (eJiepa/ibHbIX OpPraHoOB MCIHOJHUTEJbHOW BJIACTH, aKTOB OPraHOB
MCIIOJIHUTEJbHOU BJIAaCTU Cy6bekTOB Poccuiickoit ®Pejepaliid U aKTOB OpPraHOB MeCTHOTO
caMOyIpaBJieHUs], NMPOTUBOpeYaAlUX 3aKOHAM W HHBIM peryJMpyloLiMM OTHOLIEHUA B 00J1acTH
3alMThI IPaB NOTpebUTeNell HOpPMaTUBHBIM IPaBOBbIM akTaM Poccuiickoi Penepanuy;

obpaiaTbecd B CyZbl C 3asBJEHUSAMHU B 3aLUTY NpaB MOTpeOUTeSie U 3aKOHHbIX UHTEPECOB
OT/ie/IbHBIX IOTpebuTesel (rpynnbl NoTpebUTeNel, HeONpeleJIEHHOTO Kpyra NoTpebuTeieil);

y4acTBOBAaTb COBMECTHO C OPTaHOM I'OCYJapCTBEHHOTO HaZj30pa B GOPMUPOBAHUU OTKPBITHIX U
OOLEeJOCTYIIHBIX T'OCYJAapCTBEHHBIX WHQPOPMALMOHHBIX pecypcoB B 00/1aCTH 3allUMThl IpaB
noTpebuTesiel, KauecTBa U 6€30MaCHOCTU TOBAPOB (paboT, ycayr).

(a63an BBegeH PegepanbHbiM 3aKoHOM OT 18.07.2011 N 242-d3, B pea. PesepaibHOTO 3aKOHA
ot 25.06.2012 N 93-03)

CrtaTbs 46. 3amiuTa NpaB ¥ 3aKOHHBIX UHTEPECOB HEONPe/ieJIeHHOT0 Kpyra noTpebuTesieit
(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocyJapCTBEHHOrO Ha/j30pa, OpraHbl MeCTHOr'O0 CaMOyIpaBJieHUs, OOLieCTBEHHble
o0beiMHeHUs MNoTpebuTesied (MX accOLMallMM, COKO3bl) BIIpaBe NpPeAbABJAATb UCKU B CyAbl O
NpeKpalleHWM  NPOTHMBONPABHBIX  JEHWCTBUM  M3rOTOBUTeJs  (MCHOJHUTeNS,  I[POJABLA,
YIOJHOMOYEHHOM OpraHU3aldu WM YHNOJHOMOYEHHOI'0 HWHJMBH/YaJbHOr0 MpeAlpUHHUMATE,
MMIIOpTepa) B OTHOLIEHUH Heollpe/ieJIEHHOT0 Kpyra NoTpeouTe 1em.

(yacTb nepBas B pel. PesepanbHoro 3akoHa oT 18.07.2011 N 242-03)

[Ipy yJIOBJIETBOpPEHUM TaKOTO MCKa CyJ 06s3bIBaeT IMpaBOHApYLIUTeNsl JOBECTH B
YCTAHOBJIEHHBIM CYJlOM CpPOK 4Yepe3 CpeJCTBa MAacCOBOM MHPOPMALMU WJIHA HUHBIM CIIOCOOOM [0
CBeJIeHUsl IOTpeOuTe el pellleHue CyAa.

BcTynuBiiee B 3aKOHHYIO CUJy pelleHHe CyJa O IpPU3HAHUU JEeWCTBUHM U3rOTOBUTEJIA
(ucnosiHUTENS, npojiaBua,  yHOJHOMOYEHHOH opraHu3aluu WJIX  YIOJHOMOYEHHOI0
MHAUBU/IyaJbHOTO  NpeJNpUHUMATess, UMIOpTepa) MPOTUBONPABHBIMU B  OTHOIIEHUH
HeollpeJleJIeHHOT0 Kpyra InoTpebuTesed 0053aTeJbHO [JJf CyJa, paccMaTpUBAIOLIEro MCK
NoTpebuTesIsA 0 3alUTe ero NnpaB, BO3HUKIIMX BCJEACTBUE HACTYIJIEHUS PakKJaHCKO-NPaBOBbIX
NOC/eACTBUN JeUCTBUMA U3TOTOBUTEJSA (MCIOJHUTEJS], NPO/aBlia, yIOJHOMOYEHHOU OpraHu3aluu
WJIA YNOJHOMOYEHHOT0 WHJMBHU/YAJIBbHOTO NpeJlNpUHHUMAaTess, UMIOpTepa), B 4acTH BONPOCOB,
MMeJM JIM MeCTO TaKue JeWCTBUS M COBepIIEHbl JIM OHU H3rOTOBUTeJieM (UCIOJHHUTEJEM,
NpoJaBLOM, YIOJHOMOYEHHOM OpraHu3alued W/IM YINOJHOMOYEHHbIM HWHJWBUAYaJTbHBIM
npeAnpuHUMAaTENEM, UMIIOPTEPOM).

OfHOBpEeMEHHO C Y[ 0BJIETBOPEHUEM HCKa, NpPeLbABJEHHOr0 OOLIeCTBEHHbIM 00beJMHEeHUEM
notpebuTesiell (UX accoyualuel, cO30M), OpraHaMd MeCTHOTO CaMOyIlpaBJeHUsl B UHTepecax
HeollpeJieJIeHHOT0 Kpyra NnoTpebuTesiel, CyJ IPUMHUMAET pellleHHe O BO3MellleHUH 061LeCTBeHHOMY
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o6beJMHEHNIO TOTpebUTeel (MX accouyalyuy, COW3y), OpraHaM MeCTHOTO CaMOyINpaBJieHUsl BCeX
MIOHECEHHBIX MO ey CyAeOHbIX U3Jep:KeK, a TakkKe HWHBbIX BO3HHUKIIMX [0 OOpallleHus B CyJ U
CBSI3aHHBIX C PaCCMOTPEHHEM Jiesla HeOOXOAUMBIX PAacx0/l0B, B TOM 4MCJIe pacx0[0B Ha IIpOBeJieHHe
He3aBHCHMOW 3KCIEPTHU3bl B C/y4yae BbISIBJEHUS B pe3yJsbTaTe NPOBeJeHUs TaKOW 3KCHepTHU3BbI
HapylLleHUs 00513aTe/IbHbIX TPeO0BaHUM K ToBapaM (paboTaM, ycayram).

[Ipe3ugeHT

Poccuiickoit ®epepauuu
B.EJIbIIMH

MockBa, [lom CoBeToB Poccuu
7 eBpasisa 1992 roga

N 2300-1
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